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3akoH PO ot 07.02.1992 N 2300-1
(pen. ot 07.07.2025) [okyMeHT npenoctasneH KoHcynbTaHTINC

[Hata coxpaHeHus: 11.09.2025

"O 3awuTe NpaB noTpeduTenen

7deBpanal992rona N2300-1

POCCUNCKAS ®EAEPALMSA
3AKOH

O 3ALUUTE NPAB NOTPEBUTEJEN

Cnmcok M3MEeHSIIOIINX JOKYMEHTOB
(B pen. @enepanbhbix 3aKOHOB OT 09.01.1996 N 2-D3,
or 17.12.1999 N 212-®3, ot 30.12.2001 N 196-®3, ot 22.08.2004 N 122-P3,
ot 02.11.2004 N 127-®3, ot 21.12.2004 N 171-®3, ot 27.07.2006 N 140-D3,
or 16.10.2006 N 160-®3, ot 25.11.2006 N 193-D3, ot 25.10.2007 N 234-D3,
ot 23.07.2008 N _160-®3, ot 03.06.2009 N 121-®3, ot 23.11.2009 N 261-D3,
ot 27.06.2011 N 162-®3, ot 18.07.2011 N 242-®3, ot 25.06.2012 N 93-D3,
ot 28.07.2012 N 133-®3, ot 02.07.2013 N 185-®3, ot 21.12.2013 N 363-D3,
ot 05.05.2014 N 112-®3, ot 13.07.2015 N 233-®3, ot 03.07.2016 N 265-D3,
ot 01.05.2017 N 88-®3, or 18.04.2018 N 81-®3, ot 04.06.2018 N 133-D3,
ot 29.07.2018 N 250-®3, ot 18.03.2019 N 38-®3, ot 18.07.2019 N 191-D3,
or 02.12.2019 N 425-®3 (pen. 22.12.2020), ot 24.04.2020 N 144-D3,
ot 31.07.2020 N 290-®3, ot 08.12.2020 N 429-®3, ot 11.06.2021 N 170-D3,
ot 01.05.2022 N 135-®3, ot 14.07.2022 N 266-P3, ot 05.12.2022 N 478-D3,
ot 04.08.2023 N 474-®3, ot 08.08.2024 N 232-D3, ot 01.04.2025 N 41-D3,
ot 07.04.2025 N 69-®3, ot 24.06.2025 N 156-®P3, ot 07.07.2025 N 194-D3)

Hacrosimmin  3akoH  peryymMpyeT OTHOILEHMS, BO3HMKAIOLIME MEXIY TIOTpeOouTessMu u
U3TOTOBUTENISIMY,  UCIIOJIHUTENIIMM,  MMIIOpTepaMy, [pOJAaBIaMM, BJafesbllaMM  arperaTopos
mHpopmaru o ToBapax (ycayrax) MpM Mpojaske TOBApoOB (BBIMIOJIHEHMM pabOT, OKasaHUM YCIIYT),
yCTaHaBJIMBAET IIpaBa MOTpebuTeen Ha mpuobpeTeHNe TOBapoB (paboT, yC/IYT) HajIjIesKalllero KauecTBa
" 6e30IacHbIX IJIS1 )KU3HM, 3M0POBbs, MMYIIIECTBA MOTPEOUTEIIEeN M OKPYSKAIOIIEN Cpenbl, MOTydYeHne
mHdopmaimn o ToBapax (paborax, yciyrax) M 06 UMX M3TOTOBUTENSX (MCIIOJHUTENSX, MPOAABIaX), O
BJIQJIeNIbIIAX arperatopoB MHGoOpMauuyu O ToBapax (ycayrax), MpOCBeIleHNe, TOCyJapCTBEHHYIO U
0O0I1IeCTBEHHYIO 3aIIMTY MX MHTEPECOB, a TAKXKE OIpeesisieT MeXaHM3M pean3alyu STUX TpaB.

(B pen. ®emepanbHbix 3akoHOB OT 21.12.2004 N 171-®3, or 25.10.2007 N 234-®3, ot 29.07.2018 N
250-D3)

OcHoBHBIE IMOHATHSA, UCITIOJIb3YEMbI€ B HACTOSAIIIEM 3aKkoHe:

noTpebuTenb - TPaKAAHMH, MMEIOIIMIA HaMepeHMe 3aKasaTb WM mpuobpect ambo
3aKa3bIBAIOIINIA, TPUOOPETAIOIINI VIV VCTIOJIb3YIOIIMI TOBaphl (PabOThI, YCIYTH) UCKITIOUNTETBHO AJIS
JIMYHBIX, CEMENHbIX, MOOMAIIHMX W WHBbIX HYXI, He CBSI3aHHBIX C  OCYIIECTBJIEHUEM
MpeInpPUHUMATE/IbCKON TesITeIbHOCTY;
(B pen. ®enepasnbHOro 3akoHa oT 17.12.1999 N 212-®3)

M3TOTOBUTEb - OPraHM3alMs HEe3aBMCMMO OT ee OpraHM3alMOHHO-TIPaBOBOM (GOpPMBbI, a TaKKe
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3akoH PO ot 07.02.1992 N 2300-1
(pen. ot 07.07.2025) [okyMeHT npenoctasneH KoHcynbTaHTINC

[Hata coxpaHeHus: 11.09.2025

"O 3awuTe NpaB noTpeduTenen

VHIMBULYJIbHBIN IIPeANPUHIUMATENb, IPOU3BOASIILIME TOBAPBI IJI pean3alun MOTPeObuTessIm;
(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-®3)

VCIIOJTHUTEJIb - OpTraHu3alys He3aBUCMMO OT ee OpraHM3alMOHHO-TIPaBOBOM (OpMbI, a Takke
VHIVBUAYAIbHBIM  TMpeAIpMHMMATEb, BBIMOJHAMIONME pabOThl MM  OKAasbIBAIOIIME  YCIIYTU
MOTPeOUTEISIM IO BO3ME3THOMY JI0TOBODY;

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

MpoJaBel] - OpraHusalys He3aBMCHMMO OT €ee OpraHM3allMOHHO-IIPaBOBOV (OpPMbI, a TaKXKe
VHIVBUAYQIbHBIA  IpedlpUHMMAaTEeIb, peaJu3yIolye TOBaphl IIOTPEOUTEISIM II0  JIOrOBOPY
KYIUIN-TIPOOAXKIA,

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

a63arl yrpatmi cuy. - @epepanbHbii 3akoH oT 21.12.2004 N 171-D3;

HEeJIOCTaTOK ToBapa (paboThl, YyCJIyTrM) - HECOOTBETCTBME ToBapa (paboThl, YCIYTU) WU
00s13aTeIbHBIM TpeOOBaHMSIM, IIPeyCMOTPEHHBIM 3aKOHOM JIMO0 B YCTAaHOBJIEHHOM MM IOpsike (B TOM
yyCjle HEeBBINOJHEeHNe IPU NPOJa’ke WM MCIOJIb30BAaHUM OTHEJbHBIX BUJOB TEXHUYECKM CJIOKHBIX
TOBApOB C IpPEeABApUTENIbHO YCTAaHOBJIEHHBIMM IPOrpaMMaMy [JIs1 3JE€KTPOHHBIX BbIUYMCIUTETbHbBIX
MalluH TpebOBaHMI1, YCTAaHOBIEHHbIX TyHKTaMu 4.1 u 4.2 craTbyu 4 HaCTOsLIEro 3aKOHA), WJIM YCIIOBUSIM
Jorosopa (Mpy UX OTCYTCTBUM MJIM HETIOJIHOTE YCJIOBMIA OOBIYHO MPEIbSIBJISEMbIM TPEOOBAHMSIM), MU
LessiM, AJI1 KOTOpbIX ToBap (paboTa, yciyra) Takoro poja OOBIYHO MCIIO/Nb3YeTCs, WIM LEeNsM, O
KOTOPbIX IpojaBel (MCIOJHUTEeIb) ObLI MOCTaBJe€H B M3BECTHOCTb MOTpeOMTesneM INpU 3aKIIOUeHUU
JIOroBOpa, uim obpasuy 1 (Win) ONMCaHUIO NP Mpojake ToBapa Mo obpasiy U (Uin) Mo ONMUCaHUIO;

(B pen. ®emepasnbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, or 25.10.2007 N 234-®3, or 07.07.2025 N
194-®3)

CYIIECTBEHHBII HEOOCTAaTOK ToBapa (paboThl, YCIYTrM) - HEYCTPAHUMBIM HEJOCTATOK VI
HEJIOCTAaTOK, KOTOPBII HE MOXXeT ObITh YCTpaHeH 6e3 HecOpasMepHBbIX PAacXONIOB WJIM 3aTPAT BPEMeEHM,
VIV BBISIBJISIETCSI HEONHOKPATHO, WIM TIPOSIBISIETCSI BHOBb IIOCJ€ €ro YCTPaHEHWs, WU [OpyTue
nmofoOHbIe HEIOCTATKY;

(B pen. denepasnbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

6e30rmacHOCTb ToBapa (paboThl, yCJIyru) - 6e30MacHOCTb ToBapa (paboThbl, YCJIYTU) IJIST SKU3HU,
300POBbSI, MMYIIECTBA TOTPeOUTENST U OKpPY)KAWOIIel Cpedbl TPy OOBIUHBIX YCJIOBUSIX €ro
VICTIONIb30BaHMs, XpaHeHus,, TPAHCIOPTUPOBKM M YTWIM3ALMM, a Takke 6€30MacHOCTb Ipoliecca
BBITIOJTHEHMsI pabOThI (OKa3aHUsS YCIYTH);

YIIOJTHOMOYEHHasi ~ M3roToBuTeseM  (IIPOJABIIOM)  OpraHMsaums WIM  YIIOJHOMOYEHHBIN
MU3rOTOBUTENIeM (MPOJABIIOM) WMHAMBUIAYAJIbHbIM TMpeAIpuHMMaTe b (Jajiee - YIIOJHOMOYEHHAs
OpraHmsanysi WM YIIOJTHOMOYEHHBIM MVHAMBUAYAJIbHBI TMPEeANpUHMMATENb) - OpTraHu3amus,
OCYIIIECTBJIIONIAS OIMpeNeeHHYI0 esITeJbHOCTb, WM OpraHuM3alus, CO3[aHHas Ha TepPUTOPUU
Poccuiickoit @emepauyy usroroBurtesieM (MPOHAaBIOM), B TOM YMCJIE MHOCTPAHHBIM M3TOTOBUTEIEM
(VHOCTpaHHBIM IIPOAABIIOM), BBINOJIHSIOLIME OIpene/ieHHble (YHKIMM Ha OCHOBaHMM OOTOBOpa C
U3roTOBUTENIeM (MPOAABIIOM) M YIIOJHOMOYEHHbIe UMM Ha TMPUHSITME U YIOOBJETBOpeHMe TpeOGOBaHMI
MoTpebuTesell B  OTHOIIEHMM TOBapa HeHaZJIeXXalllero KadecTBa, JMOO MHIMBUAYATbHBIN
MpeInpUHUMAaTeb, 3aperMCTPUPOBAaHHLIN Ha Tepputopuu Poccuiickon @emepaiiyiy, BbIIOJIHAIOIINMIA
ompefeseHHble (QYHKIMM Ha OCHOBaHMM AOTOBOpA C M3rOTOBUTEeNeM (MPOAABIIOM), B TOM 4YMCJIE C
MHOCTPAHHBIM M3TrOTOBUTEIEM (MHOCTPAHHBIM IPOJABIIOM), M YIIOJTHOMOYEHHBIM MM Ha NPUHATHE U
YIOBJIETBOpPEHIME TpeOGOBaHMI ITOTPedbuTe el B OTHOIIEHMM TOBapa HeHa IeXkalllero KauecTsa;
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3akoH PO ot 07.02.1992 N 2300-1
(pen. ot 07.07.2025) [okyMeHT npenoctasneH KoHcynbTaHTINC

[Hata coxpaHeHus: 11.09.2025

"O 3awuTe NpaB noTpeduTenen

(ab3ar; BBegeH DenepanbHbiM 3akoHOM oT 21.12.2004 N 171-D3)

UMIIOPTEp - OpraHusalusg He3aBUCHMMO OT OPraHM3alMOHHO-TIPaBOBOM  (OpPMbI MU
VHIVBUAYAIbHBIN TPeAIPUHMMATENb, OCYIIECTBI/ISIONIME MMIIOPT TOBapa MJjIsl €ro IMOCJIeayIoen
peanm3anyy Ha Tepputopumn Poccuiickont @emepanym;

(ab3ar; BBemeHn demepanbHbiM 3akoHOM OT 21.12.2004 N 171-D3)

KoncynpranTtliroc: mpuMevaHue.
C 01.10.2026 B a63. 13 npeam6ysibl BHOCATCS usmeHeHns (D3 or 31.07.2025 N 290-D3).

BJIazesien; arperatropa uHbopmanuy o ToBapax (yciayrax) (majsee - BJajelsiel] arperaropa) -
opraHmM3anysi He3aBMCMMO OT OpPraHM3alMOHHO-TIPaBOBOM  (OpPMBbI  JIMOO  MHAMBUAYATbHBIN
MpeaNnpyYHMMATE]b, KOTOPbIE SIBJISIIOTCS BJIaAE/IbIIaMY IPOTPAMMBbI JIJISI 3JIEKTPOHHBIX BBIYMCIATETbHbIX
MalluuH " (wnn) BJIafleIbLIaMuU caura " (mmm) CTpaHULIBI caura B
MH(MOPMAaIMOHHO-TeJIEKOMMYHUKAIIMOHHONM ceTy "VIHTepHeT" U KOTOpbIe MPeqOCTaBJISIIOT TOTPEOUTETIO
B OTHOIIEHMM OIpeJeIeHHOrO ToBapa (YCJIyrM) BO3MOKHOCTb OJHOBPEMEHHO O3HAKOMUTHCS C
MpeIoKeHeM TpofAaBla (MCIOJHUATENIST) O 3aK/II0UeHMM JOTOBOPA KYTUIM-TIPOJaskM TOBapa (JoroBopa
BO3ME3ZHOTO OKa3aHWSl YCIYT), 3aKIIYUTh C MPOAABIOM (MCIOJHUTEEM) HOTOBOP KYIUIU-TIPOSAKA
(IoroBOp BO3ME3THOTO OKa3aHMSI YC/IYT), a TaKsKe IMPOU3BECTU IPeIBapUTENIbHYIO OIIaTy YKa3aHHOIO
ToBapa (ycJIyru) myTeM HaJIMYHBIX PacueToB JIMOO mepeBoa JEeHEeXKHBIX CPEMICTB BJIalelibIly arperaropa
B paMKax IMpUMeHSIeMbIX (HOpM Oe3HAJIMYHBIX PACUYETOB B COOTBETCTBMM C ITYHKTOM 3 craTthu 16.1
HacTosiiero 3akona u @enepanbabpiv 3akoHoM oT 27 uioHs 2011 roma N 161-®3 "O HaumoHaabHOM
IUIaTeKHOV CUcTeMe' .

(ab3ar, BBemen DenmepanbHbiM 3akoHOM OT 29.07.2018 N 250-®3; B pen. demepasbHOrO 3aKOHa OT
31.07.2020 N 290-®3)

Mnasa |. OBLUNE MOJTIOXXEHNA

Cratba 1. lMpaBoBoe perysvpoBaHWe OTHOLWIEHWUII B o6Gnactu 3awuTbl npas
norpeéutenen

1. OTHomienus B 06Js1IacTy 3alIUThI TIpaB MOTpedbuTesnen perympyloTcs ['paskgaHCKMM KOIEKCOM
Poccuiickont @eneparnyiyt, HacCTOSIIMM 3aKOHOM, IPYTUMU (perepasibHbIMY 3aKOHAMM (JIajiee - 3aKOHBI) U
MIPMHMMAEMbIMM B COOTBETCTBMM C HUMM MHBIMM HOPMATMBHBIMM TPABOBbIMM akTaMu Poccuiickoin
Depepanyn.

(1. 1 B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

2. IIpaBurenbctBo Poccuiickoin ®Pemepanyy He BIpaBe IOpyYaTh QeaepaibHbIM OpraHam
VICIIOJTHUTEJIbHOM BJIACTY MIPUMHMMATD aKThI, COAepsKaliie HOPMbI O 3alluTe MpaB MoTpeduTesiei.

[IpaButennctBo Poccuiickoin ®Demepanyuy BIpaBe u3maBaTh OIS IOTPEOUTENS UM IIPOAABILA
(M3roTOBUTEJIS, MUCIIOJTHUTEJI, YITOJTHOMOYEHHOM opraHmsanuu 178171 YIIOJTHOMOYEHHOT'O
VMHIVBUAYAJIBHOTO MpeIIpMHMMAaTE]Isl, MMIIOpTEpa, BJIafesiblia arperatopa) npaBuia, 06s13aTeibHbIe TIPU
3aKJIIOUEHUM WM MCIIOJHEHUM IyOJMYHBIX OOTOBOPOB (JOTOBOPOB PO3HUYHONM KYILIM-TIPOIAXKH,
SHeprocHab>keHMs, JOrOBOPOB O BBIMOJHEHUY PabOT 1 06 OKa3aHUM YCIIYT).

(ab3an; BBemeH DemepanbHbiM 3akoHOM oT 21.12.2004 N 171-®@3; B pen. PemepaabHOrO 3aKOHA OT
24.04.2020 N 144-®3)

Ao63ar yrpatun cuny ¢ 1 aBrycra 2011 roma. - @enmepanbhbiii 3akoH ot 18.07.2011 N 242-D3.
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3akoH PO ot 07.02.1992 N 2300-1
(pen. ot 07.07.2025) [okyMeHT npenoctasneH KoHcynbTaHTINC

[Hata coxpaHeHus: 11.09.2025

"O 3awuTe NpaB noTpeduTenen

CratbAa 2. MexxayHapopgHble goroBopbl Poccuiickon ®egepauum

1. Eagm mesxxkgyHapomubsiM goroBopom Poccuiickoin @enepaiivy yCTaHOBJIEHBI MHbIE MpaBuja O
3alIMUTe TIpaB MOTpPeduTesel, YeM Te, KOTOpbIe MPeayCMOTPEHbl HACTOSIIMM 3aKOHOM, MPUMEHSIIOTCS
IpaBuMjIa MEXIyHapOJHOTO AOTOBOPA.

2. Pemenuss MeXrocymapCTBEHHBIX OpraHOB, IIPUHSTbIE Ha OCHOBAHUM  IIOJIOSKEHMI
MeXXIyHapOOHbIX mJoroBopoB Poccuiickoit ®emepanuyu B UMX MUCTOJKOBAaHMM, IIPOTMBOpPEYAIEM
Koncturyimm Poccuiickoit @epepanym, He mofjieskaT UCIoHeHno B Poccuiickoit @engepanun. Takoe
MIPOTUBOpPEUNE MOKET ObITh YCTAHOBJIEHO B MOPSJIKE, ONpeae/IeHHOM (delepaJbHbIM KOHCTUTYLMOHHBIM
3aKOHOM.

(1. 2 BBegen @epepanbabiM 3ak0HOM OT 08.12.2020 N 429-D3)

Cratba 3. lpaBo noTtpeGuTeneii Ha npocBeweHWe B 065acTM 3awWUTbl NpaB
notpeourenei

1. TIpaBo moTpebuTesen Ha MPOCBelleHe B 006JIaCTY 3allAThI ITpaB MOTpebuTesIel o6ecrneunBaeTcs
MOCPEACTBOM BKJIIOUEHMSI COOTBETCTBYIOIIMX TpeboBaHUI B (deaepaabHble TOCYIapCTBEHHbIE
ob6pasoBaTe/ibHbIE CTaHAAPThI ¥ OOpa3oBaTe/IbHbIE MPOrpaMMbl, a TaKXXe IMOCPeICTBOM OpraHusalun
cucteMbl MHOOpMaUNKY MmoTpeduTesneir 06 UX MpaBaxX UM O HEOOXOOMMBIX HEVCTBUSIX IO 3allUTEe 3TUX
pas.

(B pen. ®enmepanbroro 3akona ot 02.07.2013 N 185-03)

2. B memax peanusanuy IpaBa IOTpeOuUTeNell Ha MpOCBelleHMe B 00JIaCTM 3alllUThl IIpaB
noTpebuTesel OpraH roCcyAapCTBEHHOIO HAZ30pa OCYILEeCTBIsIeT GOPMMUPOBaHME U BeleHVEe OTKPBITOrO
M OOIIEeIOCTYITHOTO TOCYZApCTBEHHOTO MH(POPMALMOHHOTO pecypca B 006JacTy 3aliUThl I1IpaB
MoTpebuTesel, KayecTBa ¥ 0e30MacHOCTM ToBapoB (paboT, yciayr) B TMOpsKe, YCTAaHOBJIEHHOM
[TpaBuTenbcTBoM Poccuiickoin @epeparyn.

(1. 2 BBemeHn @emepanbubiM 3akoHOM oT 11.06.2021 N 170-D3)

Cratbs 4. KauecTtBO TOBapa (paboTbl, ycnyru)

1. TIponagerlr (McroHKUTEb) 00sI3aH TMepefaTh MOTPeOuTes0 ToBap (BBIMOJHUTL PabOTy, OKa3aThb
YCITYTY), KA4eCTBO KOTOPOTO COOTBETCTBYET JIOTOBOPY.

2. Tlpu orcyTcTBUM B OOTOBOpEe YCJIOBMII O KadecTBe ToBapa (paboThbl, YCJIYru) IpOAaBeI
(uconmHUTENB) O00SI3aH TIepefaTh TMOTPeOUTENI0 TOBap (BBIMOJIHUTH paboTy, OKasaTb YCIYTY),
COOTBETCTBYIOIIMI OOBIYHO TPEABSIBISIEMBIM TPEOOBAHMSIM ¥ TMPUTOIHBIN [JIS1 1IeJIei, IJIT KOTOPbIX
ToBap (pabora, ycryra) Takoro poa OObIYHO MCIIOJIb3YeTCsl.

(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

3. Ecm mpopgaser; (MCIIOJIHUTEb) MPU 3aK/II0YEHMM AOTOBOpa ObLI MOCTAaBJIEH MOTpeOuTeeM B
M3BECTHOCTh O KOHKPETHBIX IeJISIX MpUOoOpeTeHust ToBapa (BBIMOJHEHNUSI pabOThbI, OKa3aHUs YCJIYTH),
nmpojasel (MCIOJIHATENb) 00sI3aH MepenaTh MoTpeOuTeso ToBap (BBIMOIHUTE PabOTY, OKa3aTh yCIYTY),
MIPUTOAHbIN JJIS1 VCTIOJIb30BAHMSI B COOTBETCTBUM C ITUMMU LIEJISIMMU.

4. ITpu pogaske ToBapa Mo 06pasity U (Vi) ONMMCaHUIO TIPOAABel, 00sI3aH TepeaTh MOTPeOUTENTIO
TOBap, KOTOPbIN COOTBETCTBYET 00pasily U (M) OMMUCAHUIO.
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3akoH PO ot 07.02.1992 N 2300-1
(pen. ot 07.07.2025) [okyMeHT npenoctasneH KoHcynbTaHTINC

[Hata coxpaHeHus: 11.09.2025

"O 3awuTe NpaB noTpeduTenen

4.1. Tlpu mnpomaxke OTHOENbHbIX BUIOB TEXHUYECKM CJIOXKHBIX TOBApOB C MpeIBapUTETbHO
YCTAHOBJIGHHBIMYM  IpOrpaMMaMy  IJIsl  3JIEKTPOHHBIX  BBIUMCIUTENbHBIX MAIIMH  TOTPEOUTENTIO
ob6ecrieunBaeTCss BO3MOXKHOCTb MCIIOJIb30BaTh OTHAE/JbHbIE BUIbl TEXHUYECKM CJIOKHBIX TOBApoOB C
MpeaBapUTEIbHO YCTAHOBJEHHBIMM IPOrpaMMaMM [IJIS1  SJIEKTPOHHBIX BbIYMCIUTEIbHBIX MAIlVH,
CTpaHaMM IPOUCXOXKAEHUS KOTOPBIX SBJSIOTCST Poccmiickasgs Demepaumst wim Ipyrue rocyaapcrsa -
wieHbl EBpasmiickoro 3KOHOMMYECKOTO coro3a. [lepedyeHb OTHEIbHBIX BUIOB YKa3aHHBIX TEXHUYECKU
CJIOKHBIX TOBAapOB, IOPSAIOK COCTABJAEHUSI ¥ BeOEHUs TIepeuHs TpOorpaMM MJis 3JIEKTPOHHBIX
BBIUMCJIUTEIbHBIX MalllMH, CTPaHaMM MTPOUCXOKAEHMSI KOTOpbIX siBysitoTcst Poccuiickast @epepariyist miam
IpyTye TocyJapcTBa - wieHbl EBpasmiiCKOro 5KOHOMMYECKOTO COI03a M KOTOpbIE [OJIKHBI ObITh
MpeBapUTeNIbHO YCTAHOBJIEHBI, ¥ MOPSIOK MX MpPeNBapUTeIbHON YCTAaHOBKM, BKJIIOUas TpeOOBaHMS K
dbyHKIIMOHMpOBaHMIO, onpenenstoTcst [IpaButenbctBom Poccuiickon @enepartinm.

[TpegBapuUTe/IbHO YCTaHOBJIEHHbIE ITPOTPAMMbI [IJIT 3JIEKTPOHHBIX BBIUMC/IUTEbHBIX MAaIlVH,
UCIIOJIb3yeMble IOTpeOuTe/IeM Ha OTHAE/bHBIX BUIAX TEXHUYECKM CJOXKHBIX TOBApOB IJid AOCTYyIa K
uHdopmMalMy Ha caiTax B MH(POPMAIMOHHO-TEJIEKOMMYHUKALMOHHON cetu VHTepHeTr", MOJIKHBI
obecrieurBaTh BO3MOSKHOCTb MCIIOJIb30BaHMsI 0e3 JOMOJHUTEIbHbIX HACTpoeK (M0 YMOJIYaHMIO)
MTOMCKOBOM CUCTEMbI, CTPAHOM MTPOMCXOXKIEHMST KOTOpou sBisieTcs: Poccuiickast @emepauyst uam apyrue
rocymapcrBa - uieHbl EBpasmMiicCKoro 3KOHOMMYECKOTO COI03a, B TIOpSIKE, YCTaHOBJIEHHOM
[TpaButenbctBoMm Poccuiickoit @eneparyn. TpeboBaHMUS K yKa3aHHOM IOMCKOBOM CUCTEME U TOPSIIOK
ee omnpefeeHus ycraHaBauBaroTcs [IpaBurenbctBom Poccniickoit @emepanyin.

[IpenBapuTe/sIbHO YCTaHOBJIEHHbIE IPOTPAMMbl [IJIT 3JIEKTPOHHBIX BBIUMCIUTEbHBIX MAaIlllNH,
MCIIOJIb3yeMble TTOTpPeOuTesIeM Ha OTHEIbHBIX BUIIAX TEXHUYECKM CJIOKHBIX TOBApOB, AOJDKHBI B TOM
yycjie BKIIOUATh MHOTO(YHKIMOHAIbHBIN CEPBUC OOMeHa MHGOpMalMeil, a Takke IporpaMmy st
9JIEKTPOHHBIX BBIYMCIUTEIbHBIX MaIllMH, KOTOpas IpeJHasHaueHa [Jis II0MCKa, IIPOCMOTpa WU
proGpeTeHNsT TPOrPaMM IJIsl 3JIEKTPOHHBIX BbIUMCIUTEIbHBIX MAIVH, TPUMEHSIEMbIX MOTPeOUTEIMM
C JCIIOJIb30BaHMEM TEXHUYECKM CJIOKHBIX TOBApOB (Jajee - eOMHbIM MarasuH MPUJIOKEHUI), U
(YHKIIMOHMPOBaHME KOTOPOM OCYILECTB/ISIETCS C YYeTOM OCHOBHBIX MPUHIIMIIOB, YTBEPKAAeMbIX
(dbenmepasbHBIM OPraHOM MCIIOJHUTEIBHON BJIACTY, OCYIIECTBJSIIOIIMM (QYHKIMM IO BbIpabOTKE U
peasM3anyy TOCYHAPCTBEHHON TMOJUTUKM ¥ HOPMAaTUMBHO-TIPABOBOMY pEryJIMpOBaHMIO B cdepe
MH(POPMAIMOHHBIX TexXHoJoruil. MdemepasbHbIi OpPraH MCIHOJHUTEIbHON BJIACTU, OCYILIECTBIISIOIINI
GyHKIMM 1O BbIpabOTKE ¥ peanu3alyy TOCYJAapCTBEHHOM TOJUTUKY ¥ HOPMAaTMBHO-TIPABOBOMY
perympoBaHuio B cepe MHOOPMAIMOHHBIX TEXHOJIOTUI, TAaKKe YTBEP)KAAET [epevyeHb MPOorpaMM AJist
9JIEKTPOHHBIX ~ BBIUMCIUTENbHBIX MalllMH, pasMelllaeMbIX B €OMHOM MarasuHe TMPUJIOKEHU B
00s13aTeIbHOM TTOPSIIKE.

(ab3an; BBemeH DemepanbHbiM 3ak0HOM oT 14.07.2022 N 266-®3; B pen. PemepasbHOrO 3aKQHA OT
24.06.2025 N 156-D3)
(1. 4.1 BBemen ®enmepanbHbiM 3akoHOM OT 02.12.2019 N 425-D3 (pen. 22.12.2020))

4.2. Tlpy mnpopmaske M WMCIIOJBb30BAHMM OTHAENBHBIX BUIOB TEXHMUYECKM CJIOKHBIX TOBApOB C
IpelBapUTe/IbHO YCTAaHOBJIEHHbIMM IIPOrpaMMaMM [JJisl 3J€KTPOHHBIX BbIUMC/IUTENIbHBIX MallNH,
BKJIIOYAsl €IMHbIM MarasuH MpUIOsKeHU, 00eCleunBaeTCsl OTCYTCTBME CIeAYIOIINX YCIOBUIA:

1) npuBOAsIIMX K OrpaHMUYEHMIO BO3MOXKHOCTM MpuoOpeTeHMss (yCTAaHOBKM) ITpOTpaMM st
3JIEKTPOHHBIX BbIYMCIUTEIbHBIX MAIIMH C MCIIOJb30BaHMEM €AMHOIO MarasmHa MpUIOsKeHMIT;

2) NpUBOOAIIMX K OI'PAHUMYEHMIO WM HEBO3MOXXHOCTU MCIIOJIb3OBaHMSA (bYHKLII/IOHaJIbeIX
BO3MO>KHOCTEN npeaBapuTeJIbHO YCTaHOBJIEHHBIX B COOTBETCTBUU C ITOJIOKEHUAMU HaCTOHLLleﬁ CTaTbMn
nporpamMm nJjisgi 3JIEKTPOHHBIX BbIUYMCIUTEJ/IbHBIX MalllMH, BKJIIOYast e,I[MHbeI MarasmH Hp]/IJ'IO)KeHI/II‘/)I, a
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3akoH PO ot 07.02.1992 N 2300-1
(pen. ot 07.07.2025) [okyMeHT npenoctasneH KoHcynbTaHTINC

[Hata coxpaHeHus: 11.09.2025

"O 3awuTe NpaB noTpeduTenen

TaKKe MPOrpaMM MJisl 3JIEKTPOHHBIX BbIYMCJIATEIbHBIX MaIllWH, MPUOOPETEeHHBIX (YCTAaHOBJIEHHBIX) C
VICITOJIb30BAaHMEM €IVHOTO MarasyHa MPWIOXKEHU (B TOM UMCJIe YCJIOBUM, OrPaHMYMBAIONINX TIOUCK,
O6HOBI[€HI/I€ InporpamMm [jisd 3JIEKTPOHHbBIX BbIUMCJ/IMTEJ/IbHbIX MalllMH, YIIPDABJIEHUE MX HaCTpOﬁKaMM,
obecrieueHne B3aMMOMAENCTBUSI C IOTPEOUTENSIMM, HAmpaBjeHMe WM YBEIOMJIEHUM, YCIOBUM,
peqyCMaTPUBAIOIIMX TpUMeHeHre O0coObIX TpeGoBaHUM K (OpPMMpOBaHUIO II€H Ha YCIYTH,
OKa3bIBaeMble B PaMKax €IMHOIO Mara3yHa IPWIOXKEHUN WIM TPU MCIIOJb30BAaHMM IMPOTPaAMM IJIst
9JIEKTPOHHBIX BbIYMCJIATEIbHBIX MalllMH, ITPUOOPETeHHBIX (YCTAaHOBJIEHHBIX) C MCIIOJb30BaHMEM
eIVHOTO MarasuHa MPUIOKEeHMIA, MO0 TPUBOIAIIMX K OrPAHNYEHNIO QDYHKIIMOHATBHBIX BO3MOKHOCTEI
TeXHUYECKM CJIOKHOI'O TOBapa IIPpM MCIIOJIb30OBAHMM IIPOIr'paMMbI OJIS 3JIEKTPOHHBIX BbIUMCJ/IUTEJIbHBIX
MallliH);

3) NOpUBOIANIMX K OrPaHUMYEHMIO CIIOCOOOB OIUIAThI C MCIOJb30BaHMEM €OMHOTO MarasuHa
NPWIOXKEHUN Tpu mpuobpeTeHnn (YCTAaHOBKE) M MCIIOJIb30BAHMM TPOrPAMM [IJIST  3JIEKTPOHHBIX
BbIYVC/IATETbHBIX MAILIVH.

(1. 4.2 BBenen PepepanbubiM 3akoHOM OT 07.07.2025 N 194-D3)

5. Ecau 3akoHaMy wiM B YCTAaHOBJEHHOM UMM IIOpPSIKE IIPEeIyCMOTPEHbI 06s3aTesbHbIe
TpeboBaHMs K ToBapy (pabore, yciyre), mpoaasel (MCIIOJHUTEb) 00sI3aH MepeiaTh IOTPEOUTETIO TOBap
(BBITIOJIHUTH PabOTY, OKa3aTh YCJIYTY), COOTBETCTBYIOIINIA STUM TPEOOBAHUSIM.

(1. 5 B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-D3)

Cratba 5. MNpaBa M 06A3aHHOCTM uU3roTtoBuTensa (McnonHUTens, npopasua) B
06/1aCTU YCTAHOB/IEHMA CPOKa CNYXObl, CpoOKa rogHoctu toBapa (paGoTbl), a TakKxe
rapaHTUAHOTrO cpoka Ha ToBap (pa6orty)

1. Ha TtoBap (pabotry), mpemHasHaue€HHbI [JIS1 JUATEJbHOTO MCIOJb30BaHMS, M3TOTOBUTE]Ib
(MCTOSTHUTENBb) BIIpaBe yCTaHABIMBATb CPOK CJIYKObI - MEpUOJ, B TeUeHMe KOTOPOro M3TrOTOBUTEJIb
(McriotHUTEND) 00sI3yeTCsl 06ecreunBaTh MOTPEOUTENI0 BO3MOXKHOCTD MCITOIb30BaHMs ToBapa (paboThI)
M0 HA3HAYEHMIO M HEeCTM OTBETCTBEHHOCTb 3a CYIIEeCTBEHHbIe HEAOCTAaTKM Ha OCHOBAHWUM IYHKTa 6
cratby 19 ¥ myHKTa 6 ctatby 29 HacTosIIero 3akoHa.

(B pen. @enepanbHoro 3akoHa oT 21.12.2004 N 171-D3)

2. UWsroroButenb (UCIOTHUTENb) OOSI3aH YCTaHABAMBATh CPOK CIYKObI ToBapa (paboThl)
IJIUTEIBHOTO TIOJIb30BaHMSI, B TOM 4YMCJIE KOMIUIEKTYIOLIMX WU3Oeauil (HeTasieil, y3JiOB, arperatros),
KOTOPBIE I10 MCTEUEHUM OIIpeeJIEHHOI'O IIepMoia MOTI'YT IIPEICTaBJIITh OITACHOCTb AJIS KU3HU, 300POBbS
MOTPeOUTENS, IPUUYMHATD BPE, €ro MMYILECTBY WJIM OKPYSKAIOIIEe cpefe.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

3. Cpok ciy>k6bI ToBapa (pabOThI) MOXKET MCUMC/STbCS eAVHUIIAMM BpEMEHM, a TakKKe MHBIMU
eAVHUIIAMM M3MepeHusT (KMJIOMEeTpaMy, MeTpaMyu ¥ TPOYMMM eOVHULIAMM M3MEpPEHUS WCXOAS U3
(YHKIMOHAIBLHOTO Ha3HaUeHMs ToBapa (pe3y/ibTata paboThi)).

(B pen. denepasnibHoro 3akoHa ot 17.12.1999 N 212-®3)

4. Ha mnpomykTel mmTaHus, mnaphOMepHO-KOCMETHMYECKe TOBapbl, MeOMKAaMEHTbl, TOBapbl
OBITOBOM XMMMM ¥ WHbIe TOAOOHBIe TOBapbl (pabOThl) M3TOTOBUTENH (MCIIOJHUTENIb) OOsI3aH
YCTaHABJIMBATh CPOK TOOHOCTM - TIE€PUOJ, IO MCTEeYeHUM KOTOporo ToBap (pabora) cumTaercs
HEIMPUTOIHBIM [IJIS1 MCITOJIb30BaHMS 110 Ha3HAUEHMIO.

(B pen. ®enmepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

5. Hpo;:laxa TOBapa (BbIHOJ'[HeHI/Ie pa6OTbI) o mcreyeHum yCTaHOBJIEHHOI'O CpOKa rogHoOCTH, a
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3akoH PO ot 07.02.1992 N 2300-1
(pen. ot 07.07.2025) [okyMeHT npenoctasneH KoHcynbTaHTINC

[Hata coxpaHeHus: 11.09.2025

"O 3awuTe NpaB noTpeduTenen

TaKKe ToBapa (BBIMOJHEHME pPabOThI), HA KOTOPbI HO/DKEH OBbITh YCTAHOBJIEH CPOK TOAHOCTM, HO OH HE
YCTaHOBJIEH, 3aIpellaeTcsl.
(B pen. ®enepasnbHOro 3akoHa oT 17.12.1999 N 212-03)

6. VsroroButesb (MCIOJHUTEb) BIIpaBe YCTaHABJIMBATh Ha ToBap (pabOTy) rapaHTUIHBIN CPOK -
repuo, B TeUeHMe KOTOPOro B Ciaydyae OOHapy>KeHMsI B ToBape (paboTe) HemOCTaTKa M3TOTOBUTENb
(McrosHUTENb), TPOAABELl, YITOJTHOMOYEHHAs! OpPraHM3alus WIX YIIOJTHOMOUYEHHBIN MHIVMBUILYaTbHbBIN
MpeanpyYHMMaTesb, UMIIOpPTEp OOsI3aHbI YAOBJIETBOPUTH TPeOOBaHMS MOTPEOUTENSI, YCTAaHOBJIEHHbBIE
cratbssvu 18 u 29 Hacrosiero 3akoHa.

(B pen. ®enepasnbHOro 3akoHa ot 21.12.2004 N 171-D3)

WsrotoBuTtenb BIpaBe MNPUHATHL 00S3aTE/JbLCTBO B  OTHOILIEHMM HEOOCTATKOB TOBAapa,
OOHApY>KEHHBbIX II0 MCTEYEHUM YCTAaHOBJIEHHOTO UM TapaHTUITHOTO CpoOKa (IOIMOJHUTEIbHOE
00513aTeJIbCTBO).

(ab3ar; BBegeH DenepanbHbiM 3akoHOM oT 21.12.2004 N 171-D3)

CopepskaHme  OOIOJHUTEILHOTO 0O0S3aTeJIbCTBA M3TOTOBUTEJIS, CPOK HOEUCTBUS  TaKOI'o
00s13aTe/IbCTBA ¥ TOPSIAOK  OCYIIECTBJIEHUSI IOTpeOuTesieM TMpaB [0 TaKOMYy 0O0SI3aTe/IbCTBY
OIpeIeISIOTCS U3TOTOBUTEJIEM.

(ab3ar; BBemeHn demepanbHbiM 3akoHOM OT 21.12.2004 N 171-D3)

7. IlpogaBel BMpaBe YCTAaHOBMTb Ha TOBAap TapaHTUMMHBIM CPOK, €CJIM OH He YCTaHOBJIEH
M3TOTOBUTEJIEM.

[Tponmagerl BripaBe MPUHSITH 00SI3aTE/IbCTBO B OTHOIIIEHUY HEJJOCTATKOB TOBapa, OOHAPY KEHHBIX IO
MCTEUEHNY TapPaHTUITHOTO CPOKA, YCTAHOBJIEHHOTO M3TOTOBUTEJIEM (IOTIOJIHUTEIbHOE 00SI3aTe/IbCTBO).

CopepskaHue IOMOJHUTETBHOTO 00s13aTebCTBa MPOAABIA, CPOK IEVCTBUSI TAKOrO 00sI3aTebCTBA
M TIOPSIJIOK OCYIIIECTBJIEHMSI TIOTPEOUTENIEM TPaB 1O TaKOMY OOSI3aTeTbCTBY ONPEeNeSIIOTCS JOTOBOPOM
MeKIy MOTpebuTesIeM U MPOIaBIIOM.
(n. 7 B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

8. UsroroBurenb (mMpopaBel]) HeCET OTBETCTBEHHOCTbh 3a HENOCTATKM TOBapa, OOHapyykeHHbIE B
TeueHMe CPOKa JIEeVCTBUSI JOTIOJIHUTEIBHOTO 00SI3aTeIbCTBA, B COOTBETCTBUM C ab3alieM BTOPBIM ITyHKTA
6 cratby 18 HacTosIIero 3akKoHa, a Mocjie OKOHYaHMsI CPOKa JIeCTBMS JOIOJIHUTEIBHOIO 00sI3aTeIbCTBA
- B COOTBETCTBUM C ITYHKTOM 5 cTaThy 19 HacTosiiero 3akoHa.

(1. 8 BBegen DepepanbHbiM 3akK0HOM OT 21.12.2004 N 171-D3)

Cratba 6. O6GA3aHHOCTb W3roToBUTENIAA O6GecneuYnTb BO3MOXHOCTb PeMOHTa “
TeXHun4yeckoro 06C.l1y)KI/IBaHI/IFI ToBapa

NsrotoButesb 0653aH 06eCIeunTb BO3MOXKHOCTh MCIIOJIb30BaHMS TOBapa B TeueHMe ero Cpoka
CJIY)K6bI. ,Z[IIH 3TOM oeJin M3roTOBUTEJIb obecrieynBaer PEMOHT U TEXHUYECKOe O6CJ'IY)KI/IBaHI/Ie TOBapa, a
TaK>Xe BBIIMYCK U IIOCTAaBKYy B TOProBbIi€ M PEMOHTHbIE€ OpraHmM3aliim B HeO6XO,EU/IMbIX AJIs1 peMOHTa "
TeXHN4YeCKoro O6C)'IY)KI/IB3.HI/I$I obbemMe u dCCOPTMMEHTE 3allaCHbIX yacTell B TedeHue CpOKa
IMpoM3BOACTBAa TOBapa M IIOCJIE CHATUSA €ro C Inpom3BOJACTBa B Te€UEHME CpPOKa C.TIY)K6]:>I TOBapa, a IIpu
OTCYTCTBMM TAKOI'O CPOKa B TeUeHMe OeCATHU JIET CO OHS Iepegadn ToBapa HOTpe6I/IT€fI}O.

Cratba 7. NMpaBo noTpe6uTtenss Ha 6e30MacHOCTbL ToBapa (PadéoTbl, yC/yru)
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3akoH PO ot 07.02.1992 N 2300-1
(pen. ot 07.07.2025) [okyMeHT npenoctasneH KoHcynbTaHTINC

[Hata coxpaHeHus: 11.09.2025

"O 3awuTe NpaB noTpeduTenen

1. ITorpebuTtesib MMeeT MpaBO Ha TO, YTOOBI TOBap (paboTa, yc/Iyra) Mpy OOBIYHBIX YCIOBUSIX €ro
MCIIOJIb30BaHMSI, XpaHeHMsI, TPAHCIIOPTUPOBKY U YTUIM3AIMM ObLT Ge3oraceH ISl SKUM3HM, 3I0POBbS
MOTPe6UTEST, OKPYIKAIOIIEN Cpelibl, a TAKXKe He MPUUMHSIT Bpell UMYIIECTBY MoTpebuTesst. TpeboBaHus,
KOTOpbIe [IO/DKHBI ObecreunBaTh 0e30MacHOCTb ToBapa (paboThbl, YCJIYTUM) OJIS SKU3HU U 300POBbSI
MOTpeOuTeNsl, OKPY’KAIoIIel Cpelbl, a TakKe IpeJOTBpallleHre TPUYMHEHNS Bpefa WUMYIIECTBY
MOTpeOuTENsI, SIBJITIOTCS 00SI3aTeTbHBIMM M YCTAHABJIMBAKOTCS 3aKOHOM MM B YCTAHOBJIEHHOM UM
TIOPSIIKE.

(B pen. denepasnibHOro 3akoHa ot 17.12.1999 N 212-®3)

2. VsrotoButensb (UCIOTHUTENb) 00s13aH 0becrieunBaTh 6€30MacHOCTb ToBapa (paboThl) B TeueHue
YCTaHOBJIEHHOT'O CPOKa CTY’KObI MJIM CPOKA FTOJHOCTHM ToBapa (paboThl).

Eciu B cOOTBETCTBUM € TYHKTOM 1 cTaThy 5 HacTosiero 3akoHa M3rOTOBUTEIb (MCIIOJTHUTEIb) He
YCTaHOBWI Ha TOBap (paboTy) CPOK CITY>KObI, OH 00s13aH 0becreunTh 6e30MacHOCTb ToBapa (paboThl) B
TeuyeHye AeCSITV JIET CO IHS repeaaun ToBapa (paboThl) IOTPEOUTETIO.

Bpen, npuumHeHHBII JKM3HM, 30OPOBbIO WM MMYILIECTBY IIOTPEOUTENST  BCJAENCTBUE
HeoOecreueHns1 6e30macHOCTM ToBapa (paboThl), MOJIEKUT BO3MEIIEHNIO B COOTBETCTBUM CO CTAaTheN
14 nacrogiuero 3akoHa.

3. Ecimu pgns  6Ge3olmacHOro MCIIOb30BaHMs ToBapa (paboThl, YCJIyTM), €ro XpaHeHus,
TPAHCIIOPTUPOBKM M YTWIM3ALMM HEOOXOIMMO COOIOAATh ClielMaibHble MpaBwia (Jajgee - MpaBuia),
U3rOTOBUTENb (MCIIOJHUTEb) OOsI3aH yKas3aTh 3TU IpaBWwiIa B COMPOBOAUTEbHOV MOKYMEHTaLMM Ha
ToBap (paboty, yc/Iyry), Ha 3TUKeTKe, MapKMPOBKOM WIM MHBIM CIIOCOOOM, a IpojaBell (MCIIOTHUTEb)
00s13aH JOBECTY 3TU MPaBUJIa IO CBeleHMsI IIOTPeOUTeIs.

4. Eciu Ha ToBaphl (pabOoThI, YCIYTHM) 3aKOHOM WIM B YCTAaHOBJIEHHOM MM TIOPSIIKE YCTAaHOBJIEHbI
o0s13aTeIbHbIE TPeOOBaHMsI, OOecleunBaloIye Ux 6e30MacHOCTh MJIS SKU3HM, 30OPOBbSI MTOTPEOUTEIIS,
OKPY>KAIOIIIel Cpelbl U MpeAoTBpallleHMe MPUYMHEHNST BpeJa MMYIIECTBY MOTpeOUTessl, COOTBETCTBUE
TOBapoB (paboT, yC/Iyr) YyKa3aHHbBIM TpeOOBaHMSIM TIOIJIEXXUT OOS3aTETbHOMY TOATBEPKIAEHUIO B
MOpsiAKe, MPelyCMOTPEHHOM 3aKOHOM ¥ MHBIMM ITPAaBOBbIMY aKTaMMU.

(B pen. ®enepasnbHOro 3akoHa ot 21.12.2004 N 171-D3)

He pomyckaercss mpopaska ToBapa (BbIMOJHEHME pabOThl, OKa3aHME YCJIYTM), B TOM YMUCIIE
MMITOPTHOTO TOBapa (paboTbl, yciyru), 6e3 mHbopMauuy 06 0OS3aTeTbHOM TMOATBEPIKIEHUM €ro
COOTBETCTBUS TPeOGOBaHMSIM, YKa3aHHBIM B ITyHKTE 1 HACTOSIIEN CTAThU.

(1. 4 B pen. PenepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

4.1. He pomyckaeTcss mpopmaka ToBapa, B TOM 4YMCJIe MMIIOPTHOTO TOBapa, COAEPKalllero
mHpopMaImMio, 3a pacIpoCcTpaHeHMe KOTOPOV IPeAyCMOTpeHa aaMWHUCTPATMBHASI WIM YTOJIOBHAS
OTBETCTBEHHOCTb.

(1. 4.1 BBenen ®enmepanbHbiM 3akoHOM OT 05.12.2022 N 478-D3)

5. Ecau yCTaHOBJIEHO, 4YTO TIpM COOMIONEHMM TIOTpebuTesleM YCTAaHOBJIEHHBIX IPaBUII
MICTIONIb30BaHMs, XpaHeHMss MM TPAHCIIOPTUPOBKM ToBapa (paboThl) OH MPUUMHSIET WM MOSKET
MPUYMHUTD BPE[ KU3HM, 3IMOPOBBIO M MMYIIECTBY MOTPEOUTENS], OKpY’KAIOIIEeN Cpelie, U3rOTOBUTEIb
(ucrioyHUTE b, TIPOJABEL]) 00sI3aH He3aMeIJIUTEIbHO IIPUOCTAHOBUTD €0 TIPOU3BOACTBO (peaan3alyio)
JIO YCTpaHeHMs IPMUYMH Bpela, a B HeOOXOAMMbIX CIyUasix IPUHITh MEpPbI IO U3BSTUIO ero u3 060poTa u
OT3bIBY OT IOTpeoMUTEST (TOTpedbuTeen).
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3akoH PO ot 07.02.1992 N 2300-1
(pen. ot 07.07.2025) [okyMeHT npenoctasneH KoHcynbTaHTINC

[Hata coxpaHeHus: 11.09.2025

"O 3awuTe NpaB noTpeduTenen

Ecyin mpuumHbl Bpefa yCTpaHUTb HEBO3MOYKHO, M3TOTOBUTENb (MCIIOJIHUTEJIb) 00SI3aH CHITh TaKOM
ToBap (paboty, yCIyry) c mpom3BOACTBa. [Ipy HEBBITTOJHEHMM MU3TOTOBUTENEM (UCIIOJHUTENIEM) 3TOMU
00S13aHHOCTYM YIIOJTHOMOYEHHbBIN (emepayibHbII OpraH MCIOJHUTEIbHOM BJIACTY MPUHMMAET Mepbl IO
OT3bIBY Takoro ToBapa (paboThl, YCAYyTM) C BHYTPEHHEro pbIHKA ¥ (MIM) OT TIOTPeOUTeNs UIn
MOTpebuTesNIeN B IOPSIKE, YCTAHOBJIEHHOM 3aKOHOAATeIbcTBOM Poccuiickont Demeparym.

(B pen. @enepanbHbix 3aKOHOB OT 21.12.2004 N 171-®3, or 18.07.2011 N 242-P3)

YObITKY, MPUUYMHEHHBIE MTOTPEOUTENTIO B CBSA3M C OT3bIBOM TOBapa (paboThl, YCIYTH), MMOAJIEKAT
BO3MeILIeHUIO U3TOTOBUTEIeM (MCIIOJIHUTE/IeM) B ITIOJIHOM 0ObeMe.

6. YTpatun cuny. - @egepanbHbiit 3ak0H oT 21.12.2004 N 171-D3.

CratbAa 8. NpaBo noTpe6buTensa Ha nHopmauuio 06 nrortosutene (McnonHurtene,
npopasue) u o ToBapax (paéorax, ycnyrax)

1. Tlorpebutenp BIpaBe TMOTpeOOBaTh MpPeNOCTaBJIeHUSI HEOOXOAMMON U  JOCTOBEPHOM
mHpopmaru o6 usrotoBuresie (MCIOJHUTENE, MPOMABIE), PEKMMe ero paboThl U pean3yeMbIX UM
ToBapax (paborax, yciayrax).

Koncynprantlitoc: mpuMevane.
C 01.03.2026 B m. 2 cr. 8 BHOcaTca usmeHeHust (D3 or 24.06.2025 N 168-D3). Cm. 6yayiyio

penaKiinio.

2. VKasaHHasl B ITyHKTe 1 HACTOsIIEN CTaTbyu MHGOpPMaLMS B HAIJISIAHOM M MOCTYITHOM (opme
IOBOAMTCS OO CBeleHMs MOTpebGuTeseN Mpy 3aK/II0UeHNM AOTOBOPOB KYIUIM-TIPOAAXKU U TOTOBOPOB O
BBITIOJTHEHMM pabOT (OKazaHUM YCIYT) CIocobamu, MPUHATHIMU B OTHEJbHBIX cepax 06CTy>KMBaHUS
MoTpebuTesnel, Ha PyCCKOM $I3bIKe, a MOIMOJHUTENbHO, TI0 YCMOTPEHUIO M3TOTOBUTEJS (MCIIOJHUTES,
MpoJaBlla), Ha TOCYAAPCTBEHHBIX sI3bIkaX cyObekToB Poccuiickoin ®@epepaiimy M POOHBIX SI3bIKAX
HapomoB Poccuiickon ®epepannin.

3. YroJiHOMOYEeHHAas] OpraHu3alys MM YIIOJHOMOYEHHbBI VHAVBUAYAJIbHBIA PeapUHIMATEb
o TpebOBaHMIO MOTpebuTesis o0Os3aHbl TPEIOCTaBUTb IMOATBEPIKAEHME CBOMX ITOJTHOMOYMIA,
BBITEKAIOIINX M3 3aK/IIOUEHHOT'O MMM JOTOBOPA C U3TOTOBUTEJIEM (TIPOAABIIOM).
(1. 3 BBemen ®emepasibHbiM 3akoHOM OT 29.07.2018 N 250-D3)

Cratbsa 9. MHchopmauus 06 usrotoButene (UCNosiHUTeNe, Npojaasue, BnagenbLe
arperartopa)
(B pen. ®enepanbHoro 3akona ot 29.07.2018 N 250-D3)

1. WsroroButesnb (MUCIOMHUTENb, IIponaBel]) oOs3aH MAOBECTM OO CBeleHUs IMOTpeduTess
bupmeHHOe HaMMeHOBaHMe (HaMMEHOBAaHME) CBOENM OpraHM3aluy, MeCTO ee HaXOxAeHus (ampec) u
peskuM ee paboTsl. [IpogaBers (MCIIOTHUTENL) pasMelNiaeT yKa3aHHY0 MHGOPMAIIMIO Ha BhIBECKE.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

WsroroButenb (UCIOJHUTEIb, IPOJABel) - MHAMBUAYAJIbHBIM IpeaNnpuMHMMAaTe/b - JOJIKEH
IIPEeIOCTaBUTh IOTPeOUTENI0 MHPOPMALIMIO O TOCYAAPCTBEHHON perucTpaumyu ¥ HauMeHOBaHUM
3aperuCTpPUpPOBABIIIErO €ro OpraHa.
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3akoH PO ot 07.02.1992 N 2300-1
(pen. ot 07.07.2025) [okyMeHT npenoctasneH KoHcynbTaHTINC

[Hata coxpaHeHus: 11.09.2025

"O 3awuTe NpaB noTpeduTenen

NsroroBurensb (mpomaselr) o6s13aH JOBECTU OO CBeIeHMs oTpebuTesis GupMeHHOe HaiMeHOBaHye
(HaMMeHOBaHMe), MeCTO HaXOKAeHus (aapec) U peskuM paboThl YIOJHOMOUEHHOW OpraHm3aluu Win
YHOHHOMO‘IGHHOFO I/IHJII/IBI/I,ILyaJ'IbHOI‘O npearnpmHmmaresid.

(a63arn BBemen @emepanbHbiM 3akoHOM OT 29.07.2018 N 250-D3)

1.1. YnosHoMoueHHast OpraHm3alys UM YIIOJHOMOYEHHbIV MHAMBUAYIbHBIN MPeIIPUHIMATETb
B cJiyyae oOpallleHusl MOoTpedbuTessi 00si3aHbl JOBECTM OO €ero cBeleHus: MHGoOpMaluio o cebe u
usrorosutese (rpopaniie) (bupmeHHOe HauMMeHOBaHMe (HaMMeHOBaHME), MECTO HaxOXxzaeHus (agpec),
pesxkuM paboThl, TOCYIAPCTBEHHbIN PETUCTPAIMOHHBIM HOMED 3alMCK O CO3IaHUM IOPUINUECKOTO JINIIA,
dbamunmio, MMs, OTYECTBO (€C/M MMeEeTCs), TOCYJAapCTBEHHBIN PEeruMcTPalyOHHbII HOMEp 3aIlucu O
roCyIapCTBEHHOM perucrpanmm Gu3nuyeckoro JiMia B Ka4eCTBe MHAMBUIYAIbHOTO MPeIIIPUHUMATEIIS).
VYomHOMOYeHHasT OpraHu3alys MM YIIOJHOMOYEHHbIM WHAVBUIYAJIbHbBIV MPeaNpUHUMATEb BIIpaBe
IOBECTM [0 CBeIeHus MoTrpebdburesern MHGoOpMaIMio O cebe MOCPEICTBOM €€ pasMeEIeHMs] Ha CBOeM
carite B MH(POPMAaLYOHHO-TEJIEKOMMYHMKALIMOHHON ceTu "MuTepHer", nHdopmaimio o6 M3roTOBUTEIIE
(TpozaBiie) MOCPEACTBOM pa3MelleHMs] Ha CBOeM cailTe B MHGOPMAalMOHHO-TEJIEKOMMYHMUKAIIMOHHOM
cetn "utepuet” CCBUIKU Ha CTpaHULly canra MU3TOTOBUTEJIS (nmpopasia) B
MH(MOPMAIMOHHO-TeJIEKOMMYHMKAIIMOHHOM  ceT "VHTepHeT"', comepkailyio uHpoOpMamui 06
u3rorosurese (MpoaaBlie).
(. 1.1 BBemen denmepanbHbiM 3akoHOM OT 29.07.2018 N 250-D3)

1.2. Bnagenen arperatopa o6si3aH HOBECTM OO CBeIeHMS INOTpebuTeseir nHGopMaluio o cebe u
nponasiie (ucrnosiHutene) (pupmeHHOe HauMMeHOBaHMe (HaMMEHOBaHME), MECTO HaxoXiaeHus: (ampec),
peskuM paboThl, TOCYIAPCTBEHHBIV PETUCTPAIIMOHHbBIM HOMED 3alMCK O CO3aHUM IOPUINUECKOTO JINIIA,
dbamuamio, MMs, OTYECTBO (€C/M MMeEEeTCs), TOCYJAapCTBEHHBIN PpEeruMcTPalyOHHbII HOMEp 3aIllicCu O
rOCyIapCTBEHHOM perucrpanuy Gu3n4eckoro Jmia B KauecTBe MHAMBUIYAIbLHOTO MPeIIPUHUMATEIIS),
a Takke 00 MMEIOIIMXCS M3MEHEHMSIX B YKa3aHHOM uHbopmaiyu. Biagener arperaropa JOBOAMUT OO
cBeleHMsT TOTpebuTenein wmHopManuio O cebe ¥ mpopaBle (MCIIOJTHUTENE) TIOCPEACTBOM ee
pasMellieHMsT Ha CBOMX cailTe M (WIM) CTpaHuIle caiTa B MHDOPMAIMOHHO-TEJIEKOMMYHUKAIIMOHHOMN
cetn "Uurepuer". ndopmanmo o npoaasiie (MCIIOJHMTEE) BIafeiel] arperatopa BIpaBe JOBECTHM 10
CBelleHMsI TOTpeduTesiel IMOCPeNCTBOM pasMeIlleHus] Ha CBOMX caiuTe M (MJIM) CTpaHMIE CauTa B
MHMOPMAIMOHHO-TeJIEKOMMYHMKAIMOHHOM ceT "VIHTepHeT" CChUIKM Ha CaiiT MpoaaBiia (MCIIOJTHUTEIS)
B MH(OpPMaIIMOHHO-Te/IEKOMMYHMUKAIMOHHOM ceTu "'VHTepHeTt".

(. 1.2 BBepen PepepanbubiM 3akoHOM OT 29.07.2018 N 250-D3)

1.3. IIpopaBen (McmosHKUTeNb) OOsI3aH IMPEAOCTaBUTh BJiafesblly arperatopa U pa3mMecTUTb Ha
CcBOeM caiTe B WMHGOPMAIMOHHO-TEJIEKOMMYHMKAIMOHHOV ceTu "VHTepHer" (IpyM ero Haau4umm)
JIOCTOBEpHYIO MHGOpMaLMio O cebe, yKa3zaHHYIO B IyHKTe 1.2 Hactosien crtaTbu. B ciaydae, ecian
MMEIOTCS M3MEHeHUus] B Takoy MHGopMmalmu, mpojaBel] (MCIOJHUTEIb) O00sI3aH B TedYeHue OIHOTO
paboyero AHS C MOMEHTAa BHECEHMS] B Hee M3MEHEHUM COOOIIUThL BJAAENbIly arperaropa o0 3Tux
M3MEHEeHUSIX M pPa3sMeCTUTb MX Ha CBOEM caiTe B MHOOPMAaIMOHHO-TEJIEKOMMYHUKAIVIOHHON CEeTU
"NutepHer" (npu ero Haauumu). Biagesnen arperatopa o6si3aH BHECTY 3TU U3MEHEHUsS] B MHGOPMALIMIO
0 TmpopaBile (UCHOJHMTESE) B TeueHMe OJHOro pabouero IHS, eCaM pa3MellleHMe YKa3aHHOU
mHpOpMaIMM OCYIIECTB/ISIETCSI Ha CaiTe BJajesiblla arperatTopa M (MaM) ero CTpaHuUIle caiTa B
MH(OPMAaIMOHHO-TeJIEKOMMYHMKAIMOHHOM ceTu "MHTepHeT".

(. 1.3 BBemen ®emepanbHbiM 3akoHOM OT 29.07.2018 N 250-D3)

Koncynbranrllntoc: mpumeuaHne.
C 01.03.2026 cT. 9 mononusiercs 1. 1.4-1.6 (@3 or 01.04.2025 N 41-D3). Cm. 6yayIIyIO peAaKIIMIO.
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3akoH PO ot 07.02.1992 N 2300-1
(pen. ot 07.07.2025) [okyMeHT npenoctasneH KoHcynbTaHTINC

[Hata coxpaHeHus: 11.09.2025

"O 3awuTe NpaB noTpeduTenen

2. Ecmm Bup pesiTeTbHOCTY, OCYIIECTBJISIEMbBIN M3TOTOBUTENEM (MCIIOTHUTEIEM, IPOAABIIOM),
MOMIJIEXKUT JIULIEH3UPOBAHUIO U (WIM) WUCIIOJHUTENb MMeeT TOCYIapCTBEHHYIO aKKpeauTaluio, IO
CBelleHMsI MOTpeduTessT MO/DKHA OBbITh AOBedeHa MHGOpPMaLMs O BUOE HeATeJbHOCTU M3TOTOBUTEJIS
(ucrioHUTENS, TPOAABIIA), HOMEpE JUIEeH3MM U (MIM) HOMEepe CBUIETENbCTBA O TOCYAapCTBEHHONM
aKKpeIOuTaluy, CPOKaxX MEeMCTBUS YKa3aHHbIX JIMIEH3U U (VM) CBUOETENbCTBA, a TaKKe MHGOPMaIMs
06 opraHe, BbIZABIIIEM YKa3aHHbIE JIUIEH3UIO U (M) CBUOETETHCTBO.

(n. 2 B pen. @enepanpHoro 3akoHa ot 16.10.2006 N 160-D3)

3. Uudopmariius, rpegycMOTpeHHast ITyHKTaMu 1 M 2 HACTOSIIEN CTaTbM, NOJKHA ObITh JOBeJeHa
IO CBeIOeHMs] TOoTpeOuTesiell TakXke IPU OCYIIECTBJAEHUM TOPTOB/IM, OBITOBOTO ¥ WHBIX BUIOB
OOCTY>KMBaHMSI TIOTpeOMTesNeli BO BpPEMEHHBIX ITOMEILEHMSIX, Ha sSpMapKax, C JIOTKOB UM B APYIUX
CJTy4asix, ecJii TOPTOBJIsl, OITOBOE M MHbIE€ BUJIbI OOCITY>KMBAHUSI IMOTPeOUTEsEN OCYILECTBIISIOTCSI BHE
MTOCTOSTHHOT'O MeCTa HaXOXKIeHMsI MpoAaBIa (MCIIOTHUTESIS).

Cratbsa 10. MHcpopmauma o ToBapax (paboTax, ycnyrax)

1. UsrotoBurenb (MCIOMHUTENb, MPOAABel]) 00sI3aH CBOEBPEMEHHO IMPEAOCTAaBJISITh OTPEOUTETIO
HEeOOXOIMMYIO M [IOCTOBEPHYIO MHpOpMalnuio O ToBapax (paborax, yciayrax), 00ecrneduBarollyio
BO3MOSKHOCTh X TpaBWIbHOTO BbIOOpa. [0 OTHeNbHbIM BugaM TOBapoB (paboT, YCIyTr) NepedeHb U
cIrocoObl moBemeHus1 MHQOpMauuy OO IMOTpedbuTesnst ycraHaBiauBaioTcs IIpaBurenbctBom Poccuiickoii
Depepanyn.

2. udbopmanmst o ToBapax (paboTax, yciayrax) B 00s13aTe/IbHOM MOPSIKE AOJKHA COMIePsKaTh:

HaMEHOBaHMe TEeXHMYECKOTO perjiaMeHTa WM WHOe YCTAaHOBJIEHHOe 3aKOHOJATeTbCTBOM
Poccuiickont @epepauyy O TEXHUUYECKOM PETYJMPOBAHUM U CBUAETEIbCTBYIOIEe 00 00s3aTeTbHOM
MOJTBEPKIEHNM COOTBETCTBMSI TOBapa 0O03HAYEHME;

(B pen. ®enmepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

CBelleHUsI 00 OCHOBHBIX IOTPEOUTETbCKUX CBOMCTBAX TOBAapoB (pabOT, yC/IYyT), B OTHOIIEHUU
MPOMYKTOB NMUTAHMSI CBeIEHMsI O COCTaBe (B TOM 4YMC/Iie HaMMEHOBaHME MCITOJIb30BAaHHBIX B IPOILIECCe
M3TOTOBJIEHUSI TIPOAYKTOB TIMTAHMSI TMIIEBBIX 100AaBOK, OMOJIOTMYECKM AaKTUBHBIX [TOOABOK,
mHpopMalMsa O HaJIMUMKM B TIPOAYKTAX TMMTAaHMS KOMIIOHEHTOB, ITOJTyUYEHHBIX C IPUMEHEHMEM
reHHO-MHKeHEPHO-MOAUGUIMPOBAHHbIX OpPraHuM3MOB, B CJyyae, eCJIM COOEep)KaHMe YKa3aHHbBIX
OpPraHM3MOB B TaKOM KOMIIOHEHTE COCTAaBJISIET 60Jiee NEBSITU OECSThIX IIPOIEHTA), IMUILEBOM LIEHHOCTH,
HasHaueHMM, 06 YCIOBUSIX TPMMEHEHUs M XpaHeHMs MPOAYKTOB MUTaHMUS, O CIOCOOaX M3TOTOBJIEHUS
TrOTOBBIX OJt0f, Bece (0ObeMe), maTe M MeCTe M3rOTOBJIEHMS M YHaKOBKM (pachacoBKM) ITPOIYKTOB
MMATaHMS, @ TaKKe CBEIEHMS O MPOTUBOTIOKA3aHMUSIX [IJIST MX TIPUMEHEHMSI TIPY OTHEeIbHbIX 3a00/1€BaHMSIX.
[Tepeuenb TOBapoB (pabor, yciayr), MHGOPMAIMSI O KOTOPBIX AOJIKHA COMEpsKaTh IMPOTUBOIOKA3aHMSI
IJIT UMX TpPUMEHeHMsl TIPU OTHAEJbHBIX 3a00jieBaHMSIX, yTBepkmaeTcs: [IpaBuresnbcTBoM Poccuiickon
Depepatumu;

(B pen. DepepanbHbix 3akoHOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

LIeHYy B pyOJsIX M ycJoBuUSI mpuoOpeTeHus TOBapoB (paboT, yCayT), B TOM YKCJIEe TPU OIUIaTe
TOBapoB (paboT, yC/Iyr) uepe3 olpeneseHHOe BpeMs IOCAe UX Tepenaur (BBITIOJHEHMS, OKa3aHUS)
MOTPeOUTENIO, TIOJHYI0 CYMMY, TMOJJIEKAIyl0 BBIIUIaTe MOTpebuTeseM, M rpaduk mMoraiieHus 3TOi
CYMMBbI;

(B pen. ®enepanbHoro 3akoHa ot 21.12.2013 N 363-D3)
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"O 3awuTe NpaB noTpeduTenen

rapaHTUIHBIN CPOK, €CJIM OH YCTaHOBJIEH;
(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-®3)

npaBwiIa U ycJIoBUs 3G (EeKTUBHOTO 1 6€301acHOr0 MCIO0JIb30BaHMST TOBApOB (paboT, yCiIyT);

mHopmalmio o6 sHepreTnueckon 3¢h(HEKTUBHOCTM TOBAPOB, B OTHOIIIEHUYM KOTOPBIX TpeOOBaHMe
O HaMYMM Takoy uHOpManuyM OIpeneseH0 B COOTBETCTBUM C 3aKOHOJATeJbCTBOM 00
9HEProcbepesKeHM 1 O TIOBBIIIIEHNYN SHEPreTUYeCKOon 3G dHEKTUBHOCTH;
(ab3a1; BBegeH DenepanbHbiM 3akoHOM OT 23.11.2009 N 261-D3)

CPOK CJIY3KObI WJIM CpPOK TOJHOCTM TOBapoB (paboT), YCTaHOBJEHHbI B COOTBETCTBUU C
HACTOSIILIMM 3aKOHOM, a TaK)Ke CBeJeHUS O HEeOOXOOMMbBIX NEeMCTBUSIX ITOTPEOUTENST MO UCTEUEHUU
YKa3aHHBIX CPOKOB ¥ BO3MOKHBIX ITOCJIEICTBUSIX IIPY HEBBITTOJHEHUM TaKUX IEMCTBUM, €CJIM TOBapbI
(paboThI) IO MCTEUEHMM YKa3aHHBIX CPOKOB IPEMCTABJISIIOT OIMACHOCTb IJIST JKU3HM, 3IO0POBbSI U
VMIMYILIECTBA TTOTPEOUTEIS MM CTAHOBSITCSI HEIPUTOAHBIMM /ISl MICTIOJIb30BaHMsI TI0 Ha3HAYEHMUIO;

agpec (MeCTO HaxXxOXAeHUs), (GUPMEHHOe HauMeHOBaHMe (HaMMEHOBAaHME) W3TOTOBUTEJIS
(vcriostHUTENS, MPOAABIIA), YIIOJHOMOYEHHOM OpraHm3aluu Wiu YIOJHOMOUYEHHOTO MHAVBUIYATbHOTO
MpearpuHuMaresisi, UMIOpTepa;
(B pen. ®enmepanbroro 3akoHa ot 25.10.2007 N 234-D3)

nHbopmaimio 06 006s13aTeTbHOM TOATBEPXKIEHUM COOTBETCTBMSI TOBapoB (paboT, yoIyr),
YKa3aHHbBIX B ITyHKTe 4 CTaThy 7 HACTOSIIIETO 3aKOHa;
(B pen. ®enmepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

MHGpOpMaIMIo O MpaBuIax MPOJaskM TOBAPOB (BBIMIOJHEHUST paboT, OKa3aHUS YCIIYT);

yKa3aHue Ha KOHKPETHOEe JIMIIO, KOTOpoe OyIeT BBIMOJHATh PaboTy (OKasbIBaTh YCIYTY), U
mMH(pOpMAIMIO O HEM, eCJIM TO UMEET 3HaUEeHMe, MICXO/IS U3 XapaKkTepa paboThl (YCIIyTH);
(ab3ar; BBemeHn demepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

yKasaHMe Ha MCI0JIb30BaHye (POHOrpaMM Ipy OKa3aHUM Pa3BJIeKATEIbHBIX YCIIYT MCITOJHUTEISIMU
MY3bIKQJIbHBIX TIPOU3BEIEHUIA.
(a63ar; BBeneH DenmepanbHbiM 3aKOHOM OT 17.12.1999 N 212-D3)

Ecnu mpmobperaembiii motpebuTesieM TOBap ObUI B VIIOTPEOJEHMM WIM B HEM YCTPAHSUJICS
HEJIOCTAaTOK (HeIOCTAaTKM), TOTPEOUTETIO TO/KHA OBbITh ITpeIoCcTaBieHa MHGOPMaIs 00 3TOM.

KoncynpranTlitoc: mpuMevanie.
C 01.09.2026 B a63. 1 m. 3 c1. 10 BHOCATCS 3menenns (D3 or 28.12.2024 N 546-D3).

3. Wudopmanusi, nmpemycMOTpeHHAs] IMYHKTOM 2 HACTOSIIEN CTaTbU, MOBOIUTCS IO CBEAEHUS
MOTpebuTes el B TEeXHMUYECKON MOKyMEHTallMu, IMpujiaraeMoii K ToBapam (paboTam, yciayram), Ha
STUKETKaX, MapKMPOBKOM MM MHBIM CIIOCOOOM, MPUHSITBIM IJIsI OTHAEJNbHbIX BMUIOB TOBapoB (pabor,
yonyr). MHbopManmst 06 06s13aTeTbHOM TOATBEPKAEHUM COOTBETCTBUSI TOBAapOB IPENCTABJISIETCS B
MOpSiAKE U CIocobamu, KOTOpbIe YCTAHOBJIEHbI 3aKOHOmATesbCcTBOM Poccuiickonn Pepeparnvm o
TEXHMYECKOM PEryIMpoOBaHMM, Y BKIIIOYAET B CeOsI CBeIEHNMsI O HOMepe JOKYMEHTA, MOATBEPsKIAIOIIEro
TaKoOe COOTBETCTBME, O CPOKE ero JeiCTBUS 1 00 OpraHusalyiu, ero BblJaBIIIe.
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3akoH PO ot 07.02.1992 N 2300-1
(pen. ot 07.07.2025) [okyMeHT npenoctasneH KoHcynbTaHTINC

[Hata coxpaHeHus: 11.09.2025

"O 3awuTe NpaB noTpeduTenen

(B pen. @enmepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, or 21.12.2004 N 171-®3)

Ao63ar yrpatun cuny. - @enepanbHbiit 3akoH oT 21.12.2004 N 171-D3.

Koncynprantlitoc: mpumMevaHue.
C 01.09.2026 cr. 10 nomonusiercs 1. 4 (@3 ot 28.12.2024 N 546-D3).

Koncynpranrllatoc: mpumeuaHne.
C 01.03.2026 3akon pomosHsiercst ¢T. 10.1 (D3 ot 24.06.2025 N 168-D3). Cm. 6yaylIy0 pegakiuio.

Crartba 11. Pexxum paboTbl npogasua (MCNOSHUTENSA)

1. Peskum paboThI rOoCyIapCTBEHHBIX, MYHULIUIIAIbHBIX OPTaHM3alMil TOPTOBJIM, OBITOBOTO U MHBIX
BUIOB  OOCHY>XMBaHMSI ~ IMOTpeOMTeNel  yCTAaHABAMBAETCS IO  PEIIeHMI0  COOTBETCTBEHHO
VICTIOJTHUTEJIbHBIX OPTaHOB CyObeKTOB Poccuiickon @epepanyy 1 OpraHoB MECTHOTO CaMOYTIPaBJIEHMS.
(B pen. ®enmepanbHoro 3akoHa ot 08.08.2024 N 232-D3)

2. PexxuM paboThI Oprasmsanuii, OCyIIeCTB/ISIOINX OesITeIbHOCTh B chepax TOProBOro, ObITOBOrO
Y MHBIX BUIOB OOCJIY>KMBaHMUS MOTpeOuTesel 1 He YKa3aHHbIX B MTyHKTe 1 HACTOSIIIEN CTaTbu, a TaKXKe
VHAVBULYIbHBIX TIPEeJIIPUHMUMATE e YCTaHaBIMBAETCSI UMM CAMOCTOSITEJIBHO.

3. Pexkum paboThl mpogaBiia (MCIIOJTHUTENIST) MJOBOIUTCS IO CBeAEeHMs TOTpeOuTeseil U HOJKEH
COOTBETCTBOBATb YCTAaHOBJIEHHOMY.

CratbA 12. OTBETCTBEHHOCTb U3roToBuUTeNns (MCNosIHMTENA, NpoAasLa, Bnagenoya
arperaTopa) 3a HeHagnexaiuyo nHdopmauyuio o Toeape (padore, ycnyre)
(B pen. @enmepanbHbix 3aKk0HOB OT 21.12.2004 N 171-®3, ot 29.07.2018 N 250-D3)

1. Ecm mnortpebutenio He IpedoCcTaB/ieHa BO3MOXXHOCTb He3aMeIJIUTEeNbHO IOJAYUYUTh IIpU
3aKJIFOYEHUM JoroBopa MHpopMaluio o ToBape (pabore, yciayre), OH BIpaBe MoTpeboBaTh OT MPOaBIia
(ucriostHUTENST) BO3MeEllleHsT YObITKOB, MPUUYMHEHHbIX HEOOOCHOBAHHBIM YKJIOHEHVEM OT 3aK/II0UYeHUS
JIOTOBOpA, a eC/IM JOrOBOP 3aK/IIOUEH, B PA3YMHbBIN CPOK OTKA3aThCSI OT €ro UCIIOJHEHMS U MOTPeboBaTh
BO3BpaTa yIJIaYeHHOM 32 TOBAp CYMMbI ¥ BO3MEIIEHNS IPYTUX YOBITKOB.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

[Tpu oTKase OT MCMOJIHEHMSI TOTOBOpa MOTPebuTe b 06s13aH BO3BPATUTh TOBAp (pe3ysbTaT paboThl,
YCJIYTH, €CJI 3TO BO3MOXKHO IO MX XapaKTepy) MPoAaBily (MCIOJHUTEITIO).
(B pen. ®enepasnbHOro 3akoHa ot 21.12.2004 N 171-03)
(. 1 B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

2. TlpomaBenr (MCMOJSHUTENb), HE TMPEOOCTABMUBIIMI ITOKYMIATEIIO0 TIOJHOW W JTOCTOBEPHON
nHbopmaiym o ToBape (pabore, ycayre), HECET OTBETCTBEHHOCTh, MPELyCMOTPEHHYIO IyHKTamu 1 - 4
cratby 18 wm myHktoM 1 crareu 29 Hacrosimiero 3akoHa, 3a HeJOCTAaTKM ToBapa (paboThbl, YCJIYTH),
BO3HMKIIIVE TIOCJIE €T0 Mepeaun MOTPeOUTENTIO BCJIEACTBIE OTCYTCTBUS Y HET'O TaKOy MHGOPMAaIIV.

(. 2 BBeneH PepnepanbHbIM 3akoHOM OT 17.12.1999 N 212-D3)

2.1. Bnapenern arperatopa, IMpegOCTaBUBIIMIA TIOTPEOUTENI0 HEMOCTOBEPHYIO WMJIM HEMOJIHYIO
mHpopMmarlmio o ToBape (yoryre) win mpoaasiie (MCIIOJTHUTESIE), HA OCHOBAaHUYM KOTOPOM MOTpebuTeemM

www.consultant.ru CrpaHunua 13 u3 48
HajgeXHaqd npaBoBag nogaepxka


https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=72075&amp;date=11.09.2025&amp;dst=100037&amp;field=134&amp;demo=2
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=72075&amp;date=11.09.2025&amp;dst=100037&amp;field=134&amp;demo=2
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=72074&amp;date=11.09.2025&amp;dst=100056&amp;field=134&amp;demo=2
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=72074&amp;date=11.09.2025&amp;dst=100056&amp;field=134&amp;demo=2
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=72074&amp;date=11.09.2025&amp;dst=100057&amp;field=134&amp;demo=2
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=72074&amp;date=11.09.2025&amp;dst=100057&amp;field=134&amp;demo=2
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=494838&amp;date=11.09.2025&amp;dst=100012&amp;field=134&amp;demo=2
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=494838&amp;date=11.09.2025&amp;dst=100012&amp;field=134&amp;demo=2
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=508347&amp;date=11.09.2025&amp;dst=100011&amp;field=134&amp;demo=2
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=508347&amp;date=11.09.2025&amp;dst=100011&amp;field=134&amp;demo=2
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=512731&amp;date=11.09.2025&amp;dst=241&amp;field=134&amp;demo=2
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=512731&amp;date=11.09.2025&amp;dst=241&amp;field=134&amp;demo=2
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=501392&amp;date=11.09.2025&amp;dst=100010&amp;field=134&amp;demo=2
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=501392&amp;date=11.09.2025&amp;dst=100010&amp;field=134&amp;demo=2
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=72074&amp;date=11.09.2025&amp;dst=100059&amp;field=134&amp;demo=2
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=72074&amp;date=11.09.2025&amp;dst=100059&amp;field=134&amp;demo=2
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=303537&amp;date=11.09.2025&amp;dst=100025&amp;field=134&amp;demo=2
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=303537&amp;date=11.09.2025&amp;dst=100025&amp;field=134&amp;demo=2
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=131885&amp;date=11.09.2025&amp;dst=100083&amp;field=134&amp;demo=2
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=131885&amp;date=11.09.2025&amp;dst=100083&amp;field=134&amp;demo=2
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=72074&amp;date=11.09.2025&amp;dst=100061&amp;field=134&amp;demo=2
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=72074&amp;date=11.09.2025&amp;dst=100061&amp;field=134&amp;demo=2
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=72074&amp;date=11.09.2025&amp;dst=100062&amp;field=134&amp;demo=2
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=72074&amp;date=11.09.2025&amp;dst=100062&amp;field=134&amp;demo=2
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=72075&amp;date=11.09.2025&amp;dst=100039&amp;field=134&amp;demo=2
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=72075&amp;date=11.09.2025&amp;dst=100039&amp;field=134&amp;demo=2
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=72075&amp;date=11.09.2025&amp;dst=100042&amp;field=134&amp;demo=2
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=72075&amp;date=11.09.2025&amp;dst=100042&amp;field=134&amp;demo=2
https://www.consultant.ru
https://www.consultant.ru
https://www.consultant.ru
https://www.consultant.ru

3akoH PO ot 07.02.1992 N 2300-1
(pen. ot 07.07.2025) [okyMeHT npenoctasneH KoHcynbTaHTINC

[Hata coxpaHeHus: 11.09.2025

"O 3awuTe NpaB noTpeduTenen

ObLT 3aKJIIOYEH JOTOBOP KYIUIM-TIPOAAKM (IOrOBOP BO3ME3THOTO OKa3aHMSI YC/IYr) C IMPOAaBIOM
(McrionHUTENIEM), HECeT OTBETCTBEHHOCTb 3a YOBITKM, TpPUUMHEHHbIE TOTPEOUTENIO BC/IECTBUE
MpeAOCTaBJIEHNSI eMY TaKoi MHGOpMaLn.

Ecnum wHOe He mpemyCMOTpPEHO COTJIAlllEHMEeM MEXKAY BJIafeNIbIIEM arperatopa ¥ IPOJAaBIOM
(McTioTHUTENIEM) WMJIM HE BBITEKAeT M3 CYIIECTBa OTHOIIEHUM MEXKIY HMMM, OTBETCTBEHHOCTh 3a
MCIIOJTHEHME IOTrOBOpa, 3aK/JIIOUEHHOrO IMOTpebuTesieM C MPOAaBIOM (MCIIOJHUTEJIEM) Ha OCHOBaHUU
MPeIOCTaBJeHHON BJjIafeblleM arperatopa wuHdopmaiuu o ToBape (ycayre) WiM IpOJaBlie
(ucrionHUTENE), @ TAaKKe 3a COOJIoNleHNe TpaB MOTpebuTesiell, HapyllleHHbIX B pe3ysbTaTe Irepemaun
MmoTpebuTe o ToBapa (yC/IyrM) HeHajIeXkalllero KauecTBa M oOMeHa HempoJOBOJbLCTBEHHOTIO TOBapa
HaJIJIeKalllero KaueCTBa Ha aHAJIOTMYHbBIN TOBAp, HECET MpoaBell (MCIIOJHUTED).

Brnapenen arperatopa He HeceT OTBETCTBEHHOCTb 3a YOBITKM, IMPUYMHEHHbIE MOTPEOUTETIO
BCJIEICTBME TIPEOCTABJIEHNUSI €My HEJOCTOBEPHOM WMJ/IM HEMoJHOM MHpopMalumu o ToBape (ycayre), B
cyuae, eCM Bjafiesiell arperatopa He uM3MeHsieT MHbopMaIimio o ToBape (yciyre), MpeaoCTaBIeHHYIO
NpOJaBLOM (UCIIOJHUTENEM) U COLEPKallylocs B TPeIJIOKeHMM O 3aKJIIUYeHUM JOroBopa
KYTUTU-TIPOZAXKU (JJOrOBOpa BO3ME3IHOI'0O OKAa3aHMs YCIIYT).

(m. 2.1 BBemeH @emepanbHbiM 3akoHOM OT 29.07.2018 N 250-D3)

2.2. TloTpebutens BIpaBe NMPeabsIBUTh TpeOOBaHME K BJIAMIENIbIly arperatopa O BO3BpaTe CYyMMbI
MPOM3BEIEHHOM MM IpedBapUTeIbHONM OIUIaThl ToBapa (yciyru). Briapgener arperaropa BoO3BpailaeT
CyMMY TOJTYYEHHO!M MM IpEeABAPUTEIbHON OIUIaThl TOBapa (YCAyrM) B TeUEHME AECSITU KaJeHAapHbIX
IHE CO [OHS MpembsiBJeHUS IIOTpebuTejieM TaKoro TpeboBaHMS IIpM OJHOBPEMEHHOM HaJIUUMUM
CIeAyIoIINX YCIOBUMA:

ToBap (ycJiyra), B OTHOIIEHMM KOTOPOTO IOTpeObuTesIeM BHECEHa IpeaBapuTeIbHas OIjlaTa Ha
GaHKOBCKUI CUET BJIajiesIblla arperaTopa, He repeiad MOTPeOUTENTIO B CPOK (yCyra He OKa3aHa B CPOK);

MOTpeOuTe b HAIMpaBMU TPOJABLy (MCIOJHUTENO) yBeJOMJIEHMe 00 OTKa3e OT MCIIOJHEHUS
JIIOTOBOpa KYIUIM-TIPOAAKM (DOTOBOpPA BO3ME3IHOTO OKasaHMs YCIYr) B CBSA3M C HapylIeHUEM
MpOIaBIIOM (MCIIOJTHUTEJIEM) 00sI3aTeIbCTBA TlepefaTh ToBap (0OKa3aTh YCAYTY) B YCTAaHOBJIEHHBIN CPOK.

Hapsiny ¢ TpeboBaHmeM O BO3BpaTe CyMMbl IIpeABapUTE]bHOM OIUIAThl TOBapa (yCJIyTu)
notpebuTenb HaIpaBJsieT BJaJeNblly arperatopa IOATBEp)KJeHMe HallpaB/leHMsl IPOLaBIy
(MCTIONIHMTENI0) YBeJOMJIeHUSI 00 OTKa3e OT MCIIOJIHEeHUSI OOoroBopa KyIUIM-TIPOAaskM (ZOroBopa
BO3Me3[JHOT'O OKa3aHMsI YCIIYT).

Ecwmm uHOe He TMpeayCMOTPEHO YCJIOBUSIMM IOJIb30BATEIbCKOTO WIM WHOTO COTJIAIIEHWS
noTpebuTeNsl C BJaAeNblieM arperatopa, yBeJOMJIEHMe IMpoJaBlly (UCHOJHUTENT0) OO OTKase OT
VCIIOJTHEHMSI JTOTOBOpPA KYIUIM-TIPOAAXKM (IIOrOBOpa BO3ME3IHOTO OKa3aHMs YCJIYr) MOKET ObITh
HaIpaBJIeHO BJIAJIeJIbILy arperaTopa, KOTOpbIil 00si3aH HAIPaBUTh €ro MPOAaBLy (MCIIOJTHUTEITIO).

(m. 2.2 BBeneH @emepanbHbiM 3akoHOM OT 29.07.2018 N 250-D3)

2.3. B ciyuae, yKa3aHHOM B ITyHKTe 2.2 HACTOSIIIEN CTAaThy, BJlafieliel] arperatopa BipaBe OTKa3aTh
MOTpeOUTETI0 B BO3BpaTe CyMMbI IIPeIBApUTEIbHONM OIUIaThl TOBapa (YCJIyTM) TpU TOJYYEeHUM OT
nponasiia (MCIOHUTENST) TOATBEPXKAEHUSI TIPUHATUSI MOTpebuTesieM ToBapa (OKasaHUs YCIYTu) TpuU
YCJIOBMM, UTO KOIMSI TAKOT'O TIOATBEP KAEHMS Oblla HallpaBJieHa BaAesIblleM arperatopa noTpeduTesto B
TEeUeHMe IeCSITV KaJeHIApHbIX MHEe CO [HS TOJy4YeHMs BJafesblieM arperatopa TpeOGoBaHMS O
BO3BpaTe CYMMbI NpeABAapUTENIbHOM OIUIaThl ToBapa (ycayru). B ciyuae Hecorsacus motpeburtesns c
MpeCTaBJIeHHbIMM BJIAZE/IbIIEM arperaTopa JJoOKasaTeabCTBaMM TMPUHATHS TMOTpebuTesieM ToBapa
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3akoH PO ot 07.02.1992 N 2300-1
(pen. ot 07.07.2025) [okyMeHT npenoctasneH KoHcynbTaHTINC

[Hata coxpaHeHus: 11.09.2025

"O 3awuTe NpaB noTpeduTenen

(okasaHMs yCJAyruM) TMOTpeOuTeab BlpaBe TpebGOBaTh BO3BpaTa CyMMbl IIPOM3BEINEHHOV UM
TpeiBapUTeJIbHOM OIIaThl TOBapa (YCJIyTH) B CyAeOHOM MOPSIKE.
(. 2.3 BBemen PepepanbubiM 3akoHOM OT 29.07.2018 N 250-D3)

3. Ilpu mnpuuMHeHMM Bpema >KU3HM, 3HOPOBBIO M MMYIIECTBY TIIOTPeOUTeNsT BCIENCTBUE
HeIpeAoCTaBIeHNs] eMy TIOJTHOM M AOCTOBEpHOM MHGpOpMauum O ToBape (paboTe, yCJIyre) MOTpeOUTe b
BITpaBe MOTpeb0oBaTh BO3MEIIEHNMST TAKOTO Bpea B MOPSIKe, IPeyCMOTPEHHOM CTaThel 14 HaCTOSILEero
3akoHa, B TOM 4YMCJIe IIOJTHOTO BO3MEIIEHUSI YObITKOB, IPUYMHEHHBIX TMPUPOIHBIM OOBEKTaM,
HaXOMSIIMMCS B COOCTBEHHOCTU (BJIaIeHN ) TTOTPeOUTEIS.

(1. 3 BBemeH PemepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

4. Tlpu paccmoTpeHuy TpeOGOBaHUIM TOTPEOUTENIT O BO3MEIIEHMM YOBITKOB, IPUUMHEHHBIX
HEJJOCTOBEPHOM MJIM HEJOCTAaTOYHO TOJIHOM MHpopMmalmeir o ToBape (pabore, yciayre), HEOOGXOOMMO
VICXOIOUTDb U3 TPEATIONOKEHNS] 006 OTCYTCTBUM Y MOTPeOUTENST ClIeNMAIbHBIX TTO3HAHUI O CBOMCTBAaX U
XapaKTePUCTUKAX ToBapa (paboThl, YCIYTH).

(B pen. denepasnibHOro 3akoHa ot 17.12.1999 N 212-®3)

Koncynpranrtllntoc: npumeuanne.
C 01.10.2026 B HanmeHoBaume cT. 13 BHOocsTCS nsmeHenus (D3 ot 31.07.2025 N 290-D3).

Cratba 13. OTBeTCTBEHHOCTb u3srotoButensa (uMcnosnHuTens, npogasua,
YNO/THOMOUYEHHOI opraHunsauyum nnn YyNONHOMOYEHHOro MHOUBUAYASIbHOIO
npegnpuHumaTens, MMNOpTepa) 3a HapyLleHe npaB noTpeéuteneii
(B pen. ®enepasnbHOro 3akoHa ot 21.12.2004 N 171-D3)

KoncynbpranTlitoc: mpuMevaHue.
C 01.10.2026 B 1. 1 ct. 13 BHOCsITCs M3MeHenus (D3 ot 31.07.2025 N 290-D3).

1. 3a HapyileHue mpaB MoTpedbuUTENEN U3TOTOBUTEND (MCIIOHUTENb, TTPOIaBell, YIIOJTHOMOUYEeHHAas!
OpraHmsanysi WIM YIIOJTHOMOYEHHbI WHAVBUAYAJIbHBIA IPeANPUHMMATENb, WMIIOPTEP) HeceT
OTBETCTBEHHOCTb, IIPEIYCMOTPEHHYIO 3aKOHOM MJTU JJOTOBOPOM.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

2. Ecm wHOe He YCTAaHOBJIEHO 3aKOHOM, YOBITKM, NMPUYMHEHHbIE IOTPEOUTENIO, IOAJIEKAT
BO3MEILIEHMIO B TIOJIHOM CYyMMe CBEPX HEYCTOVKY (TIeHM), YCTAaHOBJIEHHOM 3aKOHOM WJIM JOTOBOPOM.
(. 2 B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

3. Ymrara HeycToMku (IIeHM) ¥ BO3MeIllleHMe YOBITKOB HE OCBOOOXKIAIOT WM3TOTOBUTEIS
(ucromHUTENS, TPOAABLIA, YIIOJHOMOUYEHHYIO OPTaHU3aLMI0 WM YIIOTHOMOYEHHOTO MHAVBULYAIbHOTO
MpeanpYHMMATENISI, UMIIOPTepa) OT MCIOJIHEHMS BO3JIO’KEHHBIX Ha HEro 06s13aTesbCTB B HAType Mepes
MOTpedUTEIEM.

(B pen. ®enmepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Koncynpranrllntoc: mpumeuaHue.
C 01.10.2026 B 1. 4 ct. 13 BHOCsITCS M3MeHeHus (D3 ot 31.07.2025 N 290-D3).

4, HsroroBureinb (I/ICl'IOIIHI/ITeHb, npogasell, YIIOJTHOMOYEHHAas OopraHm3anms nim
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3akoH PO ot 07.02.1992 N 2300-1
(pen. ot 07.07.2025) [okyMeHT npenoctasneH KoHcynbTaHTINC

[Hata coxpaHeHus: 11.09.2025

"O 3awuTe NpaB noTpeduTenen

VIIOJTHOMOYEHHbBII ~ MHOMBUAYAIbHBIM  IpedlpuMHMMaTelb, MMIIOPTEP)  OCBOOOXKIAeTCs  OT
OTBETCTBEHHOCTM 3a HEMCIOJIHEeHMe 00sI3aTeJIbCTB MM 3a HeHajjleskalllee MCIIOJHeHMe 06s13aTe/IbCTB,
eC/IM OOKaXKeT, UYTO HEUCIIOJHEeHMEe 00S3aTeJbCTB WM MX HeHaJJjIeskallee MCIIOJHEHME ITPOM3OIIIIO
BCJIEJICTBYE HEIPEOIOIMMON CUJIbI, a8 TAKSKE 110 MHBIM OCHOBAHMSIM, ITPeTyCMOTPEHHBIM 3aKOHOM.

(B pen. @enepanbHbix 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-®3)

5. Tpeb6oBauus moTpebuteass 06 yIlaTe HEYCTOWKM (II€HM), MPeIyCMOTPEHHO) 3aKOHOM MM
JIOTOBOPOM, [oJieskaT YIOBJIETBOPEHUIO U3COTOBUTEIEM (McroHUTEIEM, MIPOIABLIOM,
VIIOJIHOMOYEHHOV OpraHusanyueil WIM YIIOJHOMOYEHHbIM WHAMBUIYAJbHBIM IIpeIIpUHMUMATEIEM,
MMITOPTEPOM) B JOOPOBOJILHOM TOPSIIKE.

(B pen. @enepanbHbix 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-®3)

Koncynprantlitoc: mpuMevane.
C 01.10.2026 B 1. 6 cT. 13 BHOCaATCS usmenenus (D3 or 31.07.2025 N 290-D3).

KouncynbrantlIntoc: npumeuanne.
O BbISIBJIEHMM KOHCTUTYLMOHHO-TIPaBOBOTO cMbIcia a63. 1 m. 6 cT. 13 cm. [Hocranosnenue KC PO or
26.12.2024 N 59-I1.

6. Ilpu ymoBneTBOpeHMM CyIOM TpeOOBaHUI TOTPEOUTEII, YCTAHOBJIEHHBIX 3aKOHOM, CYI,
B3bICKMBAeT C WM3TOTOBUTENS (MCIIOJHUTENS, TIPOAABIA, YIIOJHOMOUYEHHOM OpraHM3alyuyu WIN
YIOJIHOMOYEHHOTO  MHIMBUAYAJbHOTO IIPeANpUMHMMATENISI, MMIIOpTepa) 3a HecoOJloJeHNne B
JOOPOBOJIBHOM TOPSIAKE YIOOBJIETBOPEHMs] TpeOOBaHUI MOTpebuTesis mTpad B pasMepe MSATbAECST
MPOLIEHTOB OT CYMMBbI, IIPUCY>KIEHHON CYIOM B MOJIb3Y IOTPEOUTEIIS.

(B pen. ®enepasnbHOro 3akoHa ot 21.12.2004 N 171-D3)

Ecm ¢ 3asBnenueM B 3allUTy IIpaB l'IOTpe6I/IT€J'IH BBICTYIIAIOT O6LL[€CTB€HHI:>I€ O6'beIU/IH€HI/IH
HOTpE6I/IT€J’I€I‘/JI (I/IX acconmauum, COI-OBI)I) WJnM OpraHbl MECTHOro CaMOVyIIpaBJIEHUS, IIATbOECAT
MNPpOLEHTOB CYMMbI B3bICKAHHOI'O H_ITpa(l)a MMepeunciIsarioTCad YKa3aHHbIM O6’b€,£[I/IHEHI/I${M (I/IX
acconmanyiam, COI-OBaM) WM opraHam.

Cratbs 14. iMywecTBeHHas OTBETCTBEHHOCTb 3a Bpes, NPUYNHEHHbI BCneacTeme
HeAOCTaTKOB TOBapa (paboTbl, yCnyru)

1. Bpen, npuYMHEHHBIM >KU3HM, 3HOOPOBbIO WM MMYILECTBY TOTPeOUTENS] BCJIECTBUE
KOHCTPYKTUBHBIX, IPOU3BOACTBEHHbIX, PEIENTYPHbIX WIM WHBIX HEJOCTAaTKOB ToBapa (paboThl,
YCIYTH), TIOAJIEXXUT BO3MEIIEHMIO B ITIOJTHOM OObeMe.

2. IlpaBo TpebGoBaTh BO3MeEIEHMS BpeAa, IPUUMHEHHOTO BCJIE[ICTBME HEIOCTAaTKOB TOBapa
(paboTbl, ycCJiyru), TMPU3HAETCS 3a JIOObIM TOTEpHeBLIMM He3aBUCMMO OT TOTO, COCTOSUI OH B
JIOTOBOPHBIX OTHOIIEHMUSIX C MPOAABLIOM (MCIIOJIHUTEIEM) W HET.

3. Bpenm, npuuMHEHHBI JKM3HM, 3I0POBbIO WM MMYIIECTBY MOTPEOUTEss, TOAJIEKUT
BO3MEIIIeHNIO, eC/I Bpel, IPUUMHEH B TeueHue YCTAaHOBJIEHHOTO CPOKa CITYsKObI MM CPOKa TOZHOCTU
ToBapa (paboThl).

Ecnu Ha ToBap (pe3ysibTaT pabOThbI) JOJKEH ObITh YCTAHOBJIEH B COOTBETCTBMM C ITyHKTamu 2, 4
CTaTbM 5 HACTOSIIEr0 3aKOHAa CPOK CJIYKObI MM CPOK TOAHOCTM, HO OH HE YCTaHOBJIEH, JIMOO
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3akoH PO ot 07.02.1992 N 2300-1
(pen. ot 07.07.2025) [okyMeHT npenoctasneH KoHcynbTaHTINC

[Hata coxpaHeHus: 11.09.2025

"O 3awuTe NpaB noTpeduTenen

NoTpe6GuTeI0 He ObLIa MpeJoCTaBjeHa IMOJHAas M JOCTOBepHasi MHGOPMAIMs O CPOKe CITYKObI WM
CpOKe TOIHOCTH, JIMOO TMOTpedbuTeab He ObUT MPOMHGOPMUPOBAH O HEOOXOAMMBIX AEUCTBUSIX IO
MICTEUEHUM CpPOKa CIYKObI WJIM CpPOKa TOZHOCTM M BO3MOSKHBIX ITOCTEICTBUSIX INPY HEBBIIIOJHEHUN
YKa3aHHBIX [eCTBUIA, JMOO ToBap (pe3ysbTaT pabOThl) MO MCTEUEHMM 3TUX CPOKOB IPEICTaBJIsIeT
ONAaCHOCTh [JII KM3HM M 3[0POBBS, BpeA TOIJIEXNUT BO3MEIIEHUIO He3aBMUCUMO OT BpPEeMeHM ero
IPUYMHEHMS.

(B pen. ®enmepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Eciut B coOTBETCTBMM C TYHKTOM 1 cTaThy 5 HacTosiiero 3akoHa M3rOTOBUTEIb (MCIIOJHUTEIb) He
YCTaHOBMJI Ha ToBap (paboTy) CPOK CITY>KObI, Bpe[l MOIJIESKAT BO3MEIIEHUIO B CJTydyae ero MpuYMHeHus B
TeUeHMe MAeCATU JIeT CO OHSA Tepeauu ToBapa (paboTbhl) IMOTPeOUTENIO, a €eCau JeHb Iepenaun
YCTaHOBUTb HEBO3MOSKHO, C JAThl M3TOTOBJIEHNMS TOBapa (OKOHYAHMS BIMIOJTHEHNST PabOTHI).

Bpen, HpVI‘-II/IHEHHbIﬁ BC/IeACTBME HEJOCTATKOB TOBapa, MOAJIESKUT BO3MEIIECHMIO ITPpOdaBLIOM MJINU
M3roTOBUTEJIEM TOBApa I10 BbI60py IMOTEepIIEBIIIETO.

Bpe/:L, HpM‘IMHeHHbe;I BCJIeACTBME HeOOCTaTKOB pa6OTbI Wimnm ycCJIyru, InoaJIeKuT BO3MEIIEeHNIO
VICIIOJTHUTEJIEM.

4. WsroroBurtenb (MUCIIOJHUTENb) HECET OTBETCTBEHHOCTb 3a Bpe[, IPUUYMHEHHbI >KU3HU,
3JOPOBBIO0 MJIM MMYIIECTBY TOTPEOUTENS] B CBSI3M C MCIIOAb30BAaHMEM MaTepuasioB, 0OOpYIOBaHMS,
MHCTPYMEHTOB M MHBIX CPEICTB, HEOOXOAMMBIX [JIT IPOMU3BOACTBA TOBApPOB (BBIMOJHEHUST DPAbOT,
OKa3aHMsl YCJIYT), HE3aBUCUMO OT TOT'O, MO3BOJISI/T YPOBEHb HAYUYHBIX M TEXHUUYECKUX 3HAHUI BBIIBUTH
X 0coOble CBOVCTBA MUJIU HET.

5. UsroroButesnb (MCIIOJHATEIb, TPOAABEI]) OCBOOOXKIAETCS OT OTBETCTBEHHOCTH, €C/IM TOKasKeT,
YTO Bpel MIPUUYMHEH BCJIEACTBIE HEITPEOIOIMMON CYIIbl MJTV HApYIIIEHUSI TIOTPeOUTeIeM YCTaHOBIEHHbBIX
MPaBWI UCIOJIb30BaHMS, XpaHEHMST WJIM TPAHCIIOPTUPOBKYM ToBapa (paboThl, YCIYTH).

Cratbs 15. KomneHcauusa mopasibHOro Bpega

Koncynpranrllntoc: npumeuanne.
C 01.10.2026 B a63. 1 ct. 15 BHOCATCS smenenns (D3 or 31.07.2025 N 290-D3).

MopanbHblil  Bpef, TPUYMHEHHBII TOTPEOUTENIO BCJIENCTBME HAPYIIEHUSI W3TOTOBUTENIEM
(ucmosmHUTENEM,  TIPOAABIOM,  YIIOJHOMOUYEHHOM  OpraHusanyeil WM  YIIOJHOMOYEHHBIM
VHIVBUAYJIbHBIM MIpeAIIpMHMMATEIEM, MMIIOPTEPOM) TTpaB MOTPeOuTeIs, MPelyCMOTPEHHbBIX 3aKOHAMU
" IpaBOBbIMM akTamu Poccuiickon Denmepaiiyy, peryJMpyomymMy OTHOLIEHNSI B 06/IaCTY 3aIUThI MpaB
MOTpebuTesneN, MOAJIEKUT KOMIIEHCAIMM TPUYMHUTENIEM Bpela MpyU HaJIWuMM €ro BUHBL Pasmep
KOMITEHCAIlMY MOPAJIbHOTO BpeAa ONpelessieTcss CyJOM M He 3aBMCUT OT pa3Mepa BO3MEIeHMS
MMYIIIECTBEHHOTO BpeJa.

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, or 21.12.2004 N 171-®3)

KOMHGHCHLU/IH MOPaJIbHOT'O Bpenoa OCYIIECTBJIAETCS He3aBMCUMO oT BO3MelleHNsA
MMYLIECTBEHHOI'O Bpeaa M MOHECEHHbIX HOTpe6I/ITe.T[eM y6bITKOB.

Cratba 16. Hegonyctumble ycnoBua A0roBopa, yuemasioume npasa notpeéurens,
3anpetbl M O00A3aHHOCTW, Hanaraemble Ha npogaBua (UCMOMHUTENs, Bajenbua
arperartopa)
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3akoH PO ot 07.02.1992 N 2300-1
(pen. ot 07.07.2025) [okyMeHT npenoctasneH KoHcynbTaHTINC

[Hata coxpaHeHus: 11.09.2025

"O 3awuTe NpaB noTpeduTenen

(B pen. ®epepanbroro 3akona ot 01.05.2022 N 135-D3)

1. HemomycTvmbIMM yCJIOBUSIMM [TOTOBOpPA, YIIEMJISIIOIIMMM IIpaBa IOTPEOUTENIS, SIBJSIOTCS
YCI0BUSI, KOTOPble HApYIIAIOT MPaBWIa, YCTAaHOBJIEHHbIE MEKAYHAPOAHBIMM JOroBopaMu Poccuiickon
®depepauyn, HACTOSIIMM 3aKOHOM, 3aKOHaMM M TMPUHMMAEMbIMM B COOTBETCTBMM C HUMMU WHBIMU
HOPMAaTMBHBIMM ITPABOBBIMM akTamy Poccuiickon Degeparyy, peryJmMpyoinmmMy OTHOIIIEHNS B 06/1aCTH
3alIUThI TIpaB MoTpebuTenei. HegomycTuMble ycJIOBUSI TOTOBOpPa, YIIEMJISIIOIIME TpaBa MOTpeouTes,
HUYTOXKHBI.

Ecnu BriTIOUEeHME B JOTOBOP YCJIOBUM, YVIIEMJISIIOIIMX TIpaBa MOTPEOUTES, IOBJIEKIIO TTPUUMHEHNE
YOBITKOB TTOTPEOUTETIO, OHM IIOMAJIESKAT BO3MEIIEHMIO IMPOAABIIOM (M3TOTOBUTEJIEM, MCIIOJTHUTEIIEM,
MMIIOPTEPOM, BJIafie/IbLIEM arperaTropa) B MOJIHOM O0ObeMe B COOTBETCTBMMU CO CTaThel 13 HacCTOsILEero
3aKkoHa.

TpeboBaHue OoTpedUTEIS O BO3MEILEHUY YOITKOB MTOAJIEXKUT YIOBJIETBOPEHMIO B TEUEHME NeCSITU
JIHeN CO THS ero IpeabsBIeHUS.

Kouncynbrantllntoc: npumeuanne.

[Monoxkenust cr. 16 (B pex. @3 or 01.05.2022 N 135-®3), ycraHaBauBarllye IepeyeHb
HEJOMYCTUMbIX YCJIOBMIA [IOrOBOpA, VIIEMJISIONIMX IIpaBa TMOTPEOUTENIs], PAaCIPOCTPAHSIOTCS Ha
OTHOIIIEHNSI, BOSHUKIIIVE U3 paHee 3aK/II0UeHHbBIX TOTOBOPOB.

2.K HenonyCTMMbIM YCJIOBUAM JOI'OBOpa, YIIEMJIAIOIIMM IIpaBa HOTpe6I/ITeIIH, OTHOCSTCA:

1)  ycnoBusi, KOTOpble  MPENOCTABJSIOT  MPOAABly  (M3rOTOBUTENIO,  MCIIOJTHUTEIIO,
YIIOJIHOMOYEHHOV OpraHusaluy WM YIIOJHOMOYEHHOMY WHAVBUAYAJIBHOMY IpeAIPUHMMATENIO,
MMITOpPTEPY, BJaAesbIly arperaropa) IpaBO Ha OZHOCTOPOHHMI OTKa3 OT MCIIOJHEHMUs 00s3aTebCTBa
WM OJHOCTOPOHHEe W3MEHeHMe YCJIOBMI 00si3aTesbcTBa (TIpeameTa, IIeHbl, CpPOKa U MHBIX
COIJIACOBAHHBIX C IOTPEOUTEIEM YCJIIOBUI), 3a MCK/IIOUYEHMEM CJIyYyaeB, €C/IM 3aKOHOM WJIM WHBIM
HOPMAaTMBHBIM  IIpaBOBbIM  akTOM Poccmiickoii  Demepanuy  IpegycMOTpeHa  BO3MOXKHOCTh
MIpeloCTaBJIeHNsT JOTOBOPOM TaKOrO MPaBa;

2) yC/oBuMsI, KOTOpbIe OIPAaHMUYMBAIOT MPABO MOTPeOUTEIsT Ha CBOOOIHbBIN BbIOOP TEPPUTOPUATIBHOMN
MOZICYIHOCTY CIIOPOB, MPEyCMOTPEHHbIN ITYHKTOM 2 cTaTby 17 HacTosiero 3aKoHa;

3) yCIOBUMSI, KOTOpblEe YCTAaHABIMBAIOT [JisSI MOTpebuTesnsi ITpadHble CAHKIMM WIM WHbBIE
00S13aHHOCTH, TPEMSITCTBYIOIIME CBOOOMHOV peajMsaliMy IIpaBa, YCTAHOBJIEGHHOTO CTaThen 32
HACTOSIIIEro 3aKOHa;

4) yCJIOBUSI, KOTOPbIE€ MCKIFOYAIOT MJIY OTPAaHNYMBAIOT OTBETCTBEHHOCTb MPOAABIA (M3TOTOBUTEIS,
VICTIOJTHATEJISI, ~ YIOJIHOMOYEHHOW  OpraHM3aluy  WIM  YIOJHOMOYEHHOTO  MHAVBUIYAJIbHOTO
NpennpyYHMMAaTesisl, MMIIOpTepa, Biajesblia arperaropa) 3a HENUCIOJHEHMe WM HeHaJJjexallee
MCITOJTHEHME 00SI3aTe/IbCTB 10 OCHOBAHMSIM, He TTPeayCMOTPEHHBIM 3aKOHOM;

5) vycioBus, KOTOpble OOYCIOBIMBAIOT TMpMOOpeTeHre OAHUX TOBapoB (paboT, YCIyT)
06s13aTeJIbHBIM TPUOOpPETEHNEM WMHBIX TOBapoB (paboT, yc/iyr), B TOM YMKCJIe MpeayCMaTpUBaIOT
06s13aTe/IbHOE 3aK/IFOUEHIe MHBIX TOTOBOPOB, €C/IM MHOE He MPeAYyCMOTPEHO 3aKOHOM;
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3akoH PO ot 07.02.1992 N 2300-1
(pen. ot 07.07.2025) [okyMeHT npenoctasneH KoHcynbTaHTINC

[Hata coxpaHeHus: 11.09.2025

"O 3awuTe NpaB noTpeduTenen

6) YyCIOBMS, KOTOpbIe TIPeNyCMaTPUBAIOT BbIMOJHEHNE [OMOJHATEIbHBIX paboT (OKasaHue
IOTIOJTHUTE/IbHBIX YCIYT) 3a IJ1aTy 6e3 MOoTyUYeHus COrJiacusl IoTpeGuTes;

7) ycnoBusi, KOTOpble OTPaHMUYMBAIOT YCTAaHOBJIEHHOe cTaTbeil 16.1 HacTosiero 3akoHa IMPaBo
noTpebuTesst Ha BBIOOP criocoba 1 GopMbl OIIaThl TOBApOB (PaboT, YCIyT);

8) ycioBuMs, KOTOpbIE COEPKAT OCHOBAHMS JTOCPOYHOTO PACTOPKEHMST JOTOBOpaA IO TpebOoBaHMIO
mponaBlia (MCIIOJHUTENISI, BJafesblla arperatopa), He IpeayCMOTpPEHHbIe 3aKOHOM WM WHBIM
HOPMAaTMBHBIM IIpaBOBbIM akTOM Poccuiickoit @enmeparyin;

9) ycnoBusi, KOTOpble YMEHbIIIAIOT pa3Mep 3aKOHHOM HEYCTOMKMY;

10) ycyioBusi, KOTOpble OrpaHMUMBAIOT IIPABO BbIOOpA BMAA TpPeOOBaHMI, MTPEITyCMOTPEHHBIX
myHKTOM 1 ctatbu 18 u myHkTom 1 craTby 29 HacTosIIIEro 3aKOHAa, KOTOPbIE MOTYT OBITb IPEIbSIBIEHbI
MpoMaBIly (M3rOTOBUTEIIIO, VCIIOJHUTENIIO, YIIOTHOMOYEHHON OpraHM3alyuy WIK YIIOJTHOMOYEHHOMY
VHIVBUAYAJIbHOMY TMpeIpUHMMATEeN0, MMIIOpTepY) MpM IMpoJake TOBApOB (BBIOJHEHUM paboT,
OKa3aHMM YCJIYT) HeHagJieXkalllero KauecTna;

11) ycnoBus, KOTOpble YCTaHABJMBAIOT OOSI3aTeNIbHBIM NOCYNEeOHbIM MOPSIAOK pPacCMOTpPEHUS
CIIOPOB, €CJIY TaKOM MOPSIAOK He MPeyCMOTPEH 3aKOHOM;

12) ycioBus, KOTOpble YCTaHABIAMBAIOT [Ji MOTpeOuTens OOS3aHHOCTh IO JIOKA3bIBAHUIO
omnpeJiesIeHHbIX OOCTOSATENbCTB, OpeMst JOKa3bIBaHMsI KOTOPBIX 3aKOHOM He BO3JIOXKEHO Ha MOTPeOuTers;

13) ycioBMs, KOTOpble OrpPaHMUMBAIOT TIOTPEOUTENII B CPENCTBaX M CIIOCO6AX 3alUThI
HapYIIEeHHBIX MPaB;

14) ycioBusi, KOTopble CTaBSIT YIOBJIETBOPEHMe TpeboBaHMII TOTPeONUTeel B OTHOIIIEHUY TOBapOB
(pabor, yciayr) ¢ HemoCTaTKaMy B 3aBMCUMMOCTDb OT YCJIOBUM, He CBSI3aHHBIX C HEIOCTaTKaMy TOBAapoOB
(pabor, yciyr);

15) uHble yCIOBMS, HapylIalollue TpaBuja, YCTAaHOBJIEHHbIE MEKAYHAPOAHBIMU TOTOBOPAMMU
Poccuiickont @epepanyy, HaCTOAIIMM 3aKOHOM, 3aKOHAMM ¥ TTPUHMMAEMBIMM B COOTBETCTBUU C HUMMU
VMHBIMYM HOPMAaTMBHBIMM MPaBOBbIMM akTamu Poccuiickon @enepariivi, perympyouMmu OTHOILIEHNS B
06J1aCTy 3alIUThI NTPaB MOTPeOUTEIEN.

3. Ilpopaseln (McCHOJHUTEJNb, BJjajesel] arperaropa) He BIIpaBe OTKa3biBaTh B 3aK/IIOUEHUN,
VICIIOJTHEHNM TOTOBOPA, HAIPAaBJIEHHOTO Ha MPMOOpPeTeHMEe OMHMX TOBApoB (paboT, YCIyT), IO MPUYNHE
OTKasa IOTpebuTensi B IPUOOpEeTeHuM WHBIX TOBapoB (pabor, ycayr). YObITKM, HPUUYMHEHHbIE
MOTPeOUTEI0 BCJIEICTBME HApYIIEHMsI ero IpaBa Ha CBOOOIHBINM BbIOOp TOBapoB (paboT, yCIyr),
BO3MEILIAlOTCS TPOJABLIOM (MCIIOJIHATEJIEM, BJIa/ieJIblIeM arperatopa) B IoJTHOM OObeMe.

3amperiaeTcst yIOBJIETBOpPeHMEe TpeOOBaHMI MIOTpeOuTesell B OTHOIIIEHUY TOBapoB (paboT, yCIyr)
C HeJOCTaTKaMI CTaBUTh B 3aBUCUMMOCTDb OT YCHOBMﬁ, He CBsI3aHHBIX C HEOJOCTAaTKaMIM TOBAapOB (pa60T,

YCIIYT).

3amperaeTcsi OTKa3 B 3aK/IIOUEHMM [IOTOBOpA M BO BHECEHMM M3MEHEHMII B AOTOBOP B Ciyuae
MIPaBOMEPHOT'O YKasaHMs MOTpebuTesieM Ha HEJONMYCTUMbIE YCJIOBMS JIOTOBOpA, YILEMJISIONIME IpaBa
MOTpe6UTES, B LIEJISIX MCKITIOUEeHMSI TaKuUX yCIioBuit. [Ipu npeabsBiaeHun norpeburesieM TpeboBaHusI 06
UCKJTIOUEHUM U3 JOTOBOpa HEAOMYCTUMbBIX YCJIOBUM [TOrOBOpa, YIIEMJISIIONIMX ITpaBa INOTpeouTess,
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3akoH PO ot 07.02.1992 N 2300-1
(pen. ot 07.07.2025) [okyMeHT npenoctasneH KoHcynbTaHTINC

[Hata coxpaHeHus: 11.09.2025

"O 3awuTe NpaB noTpeduTenen

yKasaHHOe TpebGoBaHMe MOAJIESKUT PACCMOTPEHMUIO B TeUEHME IECSITU THEN CO JHS ero MpembsBAEHUS C
00s13aTeIbHBIM M3BellleHMeM MOTPeOUTesIsI O pe3yabTaTaX PaCCMOTPEHMST U IIPUHSATOM MOTUBMPOBAaHHOM
peIeHnH 1o CYIIeCTBY YKa3aHHOTO TpeboBaHMs.

A63alibl YeTBepThI - MAThIA yTpaTuwin cuiay ¢ 1 centsbps 2025 ropa. - DenepasbHbli 3aKOH OT
07.04.2025 N 69-®3.

3.1. Hpo,uaH(a AOIIOJIHUTEJIbHBIX TOBAPOB (BbIl'IOIIHEHI/Ie OOITOTHUTEJIbHBIX pa60T, OKa3aHune
AOIIOJTHUTEJIbHbIX YCJIY[‘) 3a OTAOeJbHYIO IIJIaTy OCYIIEeCTBJ/IIETCA IIpOAdaBIIOM (I/ICHOJ’IHI/ITQ]IEM,
BJ1azeJiblemM arperaTopa) MCKIIOUYMUTEJIbHO C COrJiaCust HOTpE6I/ITeI[$[.

[ToTpebuTens BIipaBe MOTpeOOBaTh OT MPOJaBIa (MCIOJHUTES, BaIe/blla arperatropa) Bo3Bpara
yIUIAUeHHOM JeHEeXXHOM CYMMbl 3a TIpOJaHHble 0e3 ero corjiacus [IOMOJHUTENbHbIE TOBapbl
(BBITIOJTHEHHBIE TOTIOJIHATEIbHbIE PAOOTHI, OKa3aHHbBIE JOTIOJHUTETbHBIE YCITYTH).

3ampelaeTcs HaBsI3bIBaHME TIOTPEOUTENIO [TOTIOJIHUTENBHBIX TOBapoB (paboT, yciayr) 3a
OTHENIbHYIO IJIaTy IyTeM MpPeIJIOKEHNUs] TOTPeOUTEeN0 OO 3aK/II0UeHMs AOroBopa O MpUOGpeTeHUn
OCHOBHBIX TOBapoB (paboT, ywIyr) HMpMOOPECTH IOTOJTHUTEIbHbIe TOBAapbl (PaboThbI, YCJIyTH) WIK
3aKJIOUUTh MHbIE JIOTOBOPbI, MpPHOOpeTeHMe WM 3aKJIIOUeHue KOTOPhIX OOYCIOBIMBAETCS
00513aTeTIbHOCTBIO TIPU  NPUOOpPEeTeHMM OCHOBHBIX TOBApoB (paboT, YCayr), ecau WHOe He
IIPeYyCMOTPEHO 3aKOHOM.

[ToTpebuTenp BIIpaBe OTKa3aTbCSl OT OIUIAThl HABSI3aHHBIX IOIMOJHUTENbHBIX TOBapoB (pabor,
yCIYT), a ecqM OHM OIUIaueHbl, BIIpaBe IOTPebOBaTh OT TNpoAaBlia (MCIIOJHUTENS, BJIafesblia
arperatopa) Bo3BparTa yIJlaYeHHOM JIeHEKHOM CyMMBbl.

TpeboBaHnue moTpebuTessi O BO3BpaTe YIJIAUEHHON 3a HaBsI3aHHbIE [OMOJIHUTEbHbIE TOBAapPbI
(paboThl, yCIyru) MaM MpuobpeTeHHble 6e3 ero corjacusl JOTOJHUTEeIbHbIe TOBAphl (BBINOTHEHHBIE
IOTIOJIHATEIbHbIE PAOOThI, OKa3aHHbIE [OMOJHUTEbHbIE YCIYTM) AEHEXHOW CYMMBbI ITOAJIESKUT
YIOBJIETBOPEHUIO B TEUEHME TPEX JHEM CO THS MPeAbsIBIEHNUST YKa3aHHOTO TPeOOBaHMS.

Cornacue moTpebuTensT Ha  IpUOOpeTeHue  AOMOJHUTENIbHBIX TOBApOB  (BBINOJHEHNE
JIOTIOJTHUTEIbHBIX PabOT, OKa3aHue [OIOJHUTENbHBIX YCJIYT) 3a IUIaTy O(QOpMIISIETCS ITPOIaBIOM
(McrionHUTENIEM, BJIANIENIbIIEM arperatopa) B MMCbMEHHOU ¢dopMe, eCyiM MHOe He IPeayCMOTpPEHO
3akOHOM. OOSI3aHHOCTb [TOKAa3aTh Ha/MUMe TaKOTO COIJIACUSI WJIM OOCTOSITENIbCTBA, B CWJIY KOTOPOTO
TaKoe corJiacue He TpebyeTcsl, BO3JlaraeTcs Ha ImpojaBiia (MCITOJTHUTEJIS, BJIaflesiblia arperatopa).

[TpocraBieHre TpomaBLIOM (MCIIOTHUTEIEM, BIale/blIeM arperatopa) aBTOMaTUYeCKX OTMETOK O
corJlacuy TIOTpeOouTeNIsT Ha MpuoOpeTeHne IOMOJHUTEbHBIX TOBAPOB (BBIMOTHEHNME TOMOJHUTETbHbIX
paboT, oKasaHMe MOTOJHUTENbHBIX YCJIYT) WIX BbIpaskeHue MPOoJaBIOM (MCIIOJHUTEEM, BiaJesblieM
arperatopa) 3a IIOTPeOUTeNsI TAaKOrO COIJIacusi B MHOM Buae Jmbo GopMupoBaHue MpOIaBIOM
(uctionHUTENEM, BJAAEIbIIEM arperaTopa) YyCJIOBUM, MPEINOJaralolX WM3HAYaJbHOE COTJlacue
MOTpebuTeIsT Ha NPUOOpETeHNe OIMOJJHUTEIbHBIX TOBApOB (BBIMTOJHEHME OOMOJHUTEIbHBIX padoT,
OKa3aHMe JIOMOJTHUTE/bHBIX YCIIYT), He TOMyCKAeTCs.

(. 3.1 BBepen PepepanbubiM 3akoHOM OT 07.04.2025 N 69-D3)

4. HpOﬂaBeH (I/ICI'IOJ'IHI/ITGJ'[IJ, BJ1ageJiel| arperaTopa) He BIIpaBe€ OTKa3bIBaATb l'IOTpe6I/ITe.T[I-O B
3aKJ/IIOUYE€HUN, UCITOJIHEHNN, UISMEHEHUN UJIN PACTOP>KEHMM JOTroBOpa C HOTpe6I/ITeJIeM B CBs3M C OTKa3OM
HOTpE6I/IT€HH npegoCTaBUThb II€PCOHA/IbHbIE OaHHbIE, 3a MCKIIOYEeHMeM Cjiay4daeB, €C/In 006SI3aHHOCTD
nmpeaocCTtaBJieHnd TaKMX OaHHBIX IIpeayCMOTpeHa 3aKOHOAaTeJIbCTBOM Poccuiickoii (De,llepaLU/II/I WIn
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3akoH PO ot 07.02.1992 N 2300-1
(pen. ot 07.07.2025) [okyMeHT npenoctasneH KoHcynbTaHTINC

[Hata coxpaHeHus: 11.09.2025

"O 3awuTe NpaB noTpeduTenen

HeIroCpeaCTBEHHO CBsI3aHa C MCIIOJTHEHMEM OJOroBopa C HOTpE6I/IT€)’I€M.

[Ipu npenbsiBieHMM NOTpeOUTEIEM TpeGOBaHMS O TMpeNOCTaBIeHU MHGOPMAIMK O KOHKPETHBIX
MPUUYMHAX ¥ TPABOBbIX OCHOBAHMSIX, OIPENESISIONMX HEBO3MOKHOCTh 3aK/IIOUYEHMs, MCIIOJTHEHMS,
M3MEHEeHMSI WJIM PACTOPKEeHMST TOroBopa 6e3 MpeaoCcTaB/IeHNs MePCOHAIbHBIX TaHHBIX, B MMCbMEHHON
dopme (B TOM umciae B (opme 3JIEKTPOHHOTO ITOKYMEHTa) IpojaBell (MCIIOJHUTENb, Bjladesiel]
arperaTtopa) JOJDKeH IPeJOCTaBUThb TaKylo MHGOPMAIMIO B TeUeHMe CeMM THEeW CO IHS TPeIbsBJICHMUS
YKa3aHHOTO TpeGOBaHMS.

[Tpomaser (McnosiHUTENb, BJIafiesiel] arperatopa) ImpeaocTaBsseT MHOOpMaIUo MOTPeOUTENTIO B
ToVi opmMe, B KOTOPOM IpedbsBJ€HO TpebOBaHMe MOTPEOUTENS O MPemoCTaBJeHuM MHOOpMaluyu O
KOHKPETHBIX IPUYMHAX U IPABOBbIX OCHOBAHUSX, OMIpPEHEe/ISIOIINX HEBO3MOKHOCTb 3aKJIIOUYeHMS,
VCITOJTHEHMSI, M3MEHEHUST VI PacTOPXKeHMsT JTOoroBopa 06e3 IMpemoCTaB/IeHUsI TMePCOHATbHBIX HaHHBIX,
€CJI MHOE He YKa3aHO B 9TOM TpeGOBaHUM.

[Ipu npenbsiBieHMM NOTpeOUTENIEM TpeOOBaHMS O IMpenocTaBieHnM MHGOPMaLUM O KOHKPETHbIX
MPUUYMHAX ¥ TPABOBbIX OCHOBAHUSIX, OIpPENEesSIONMX HEBO3MOKHOCTb 3aK/II0UeHMs, MCIIOJHEHMS,
M3MEHEeHMS WJIM PACTOPKEHMSI TOroBopa 6e3 ImpeIoCTaB/IeHMsI TTepCOHAIbHBIX JaHHbBIX, B YCTHOM (Gopme
Takast MHGOpMaLys TO/DKHA ObITh ITPelOCTaBIeHa He3aMeIJINTebHO.

Cratba 16.1. ®opmbl 1 NOPAAOK onnaTbl NpPU NMpogaxe TOBapoB (BbINOMHEHUU
paboT, oKazaHun ycnyr)

(BBemena ®DenmepanbubimM 3akoHOM OT 05.05.2014 N 112-D3)

1. TlpomaBemn (McCHOJSHUTENb, BJaesel arperatopa B Cjy4yae MCIIOJb30BaHMsS B CBOEN
IesITeJIbHOCTY HAJIMUHBIX pAcyeToB C TMOTpebuTesieM) 06si3aH O6GECHeunTbh BO3MOKHOCTb OILIAThI
TOBapoB (paboT, yCJIyT) MyTeM MCIIOJIb30BaHMs HALMOHAIbHBIX IJIATEKHBIX MHCTPYMEHTOB, a TaKKe
HaJIMYHBIX PACUETOB IO BHIGOPY MOTPEOUTEIS.

(B pen. ®enepanbHOro 3akoHa ot 31.07.2020 N 290-D3)

OO6s13aHHOCTb 00ECITeUnTh BO3MOYKHOCTb OIUIAThI TOBAapoOB (paboT, YCJIYr) C MCIIOJb30BaHMEM
HallMMOHaJIbHbIX IIJIAT€XHbBIX MHCTPYMEHTOB B paMKaX Ha]_U/IOHaJ'IbHOI‘/JI CUCTEMBbI IIJIATEKHBIX KapT
pacrpocTpaHsieTcss Ha MpojaBlia (MCIIOJIHATENIS, BJafesiblla arperaTtopa), y KOTOpPOTO BbIpyYka OT
peayu3aliMy TOBApoOB (BBIMOJHEHMsT PaboT, OKasaHMsl YCIYT) 3a IPeIIeCTBYIOUIMI KaJleHAapHbIi Tof
TIPEBBIIIIAET ABAIATh MUUIMOHOB pyOJei.

(B pen. ®enepasnbHOro 3akoHa ot 31.07.2020 N 290-D3)

Ecin mecTo omtatel ToBapoB (paboT, yCIyT) HAXOAUTCSI B MeCTe, I/ie He TIPeJOCTaBISIIOTCS YCIYTU
OOCTyMa K TOABMKHON paguoTesieOHHON CBSI3M M (WJIM) CPEACTBAM KOJUIEKTMBHOTO [OCTyTa K
MH(OOPMAaIMOHHO-TEeJIEKOMMYHUKAIIVIOHHOM cetn "Nurepuer”, MpoJaBel] (MCTIOJTHUTEJTD)
OCBOOOKAAETCSI OT OOSI3aHHOCTM OOECIeuuTb B ITOM MeCTe BO3MOKHOCTb OILIaThl TOBapoB (pabor,
YCIIYT) C UCMOIb30BaHMEM HallMOHAIbHBIX IJIATEXXHBIX MHCTPYMEHTOB.

[IpomaBellr 0OcCBOOOKIAeTCS OT OOSI3aHHOCTM OOECIeYnTb BO3MOKHOCTb OILJIAThl TOBAapoOB C
MICIIOJIb30BAaHMEM HAaIlMOHAJbHBIX IJIATEKHBIX MHCTPYMEHTOB B TOPrOoBOM OOBEKTe, BbIpyYKa OT
peajM3anyy TOBAapOB B KOTOPOM COCTAaBJISIET MeHee ISITYM MWUIMOHOB pyOJieli 3a IpealiecTBYIOMINI
KaJIeHTapHbIIi TOfI.

(. 1 B pen. @enmepasibHoro zakoHa ot 01.05.2017 N 88-D3)

www.consultant.ru Crpanuua 21 uns 48

HajgeXHaqd npaBoBag nogaepxka


https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=172661&amp;date=11.09.2025&amp;dst=100087&amp;field=134&amp;demo=2
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=172661&amp;date=11.09.2025&amp;dst=100087&amp;field=134&amp;demo=2
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=358782&amp;date=11.09.2025&amp;dst=100012&amp;field=134&amp;demo=2
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=358782&amp;date=11.09.2025&amp;dst=100012&amp;field=134&amp;demo=2
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=358782&amp;date=11.09.2025&amp;dst=100015&amp;field=134&amp;demo=2
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=358782&amp;date=11.09.2025&amp;dst=100015&amp;field=134&amp;demo=2
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=216082&amp;date=11.09.2025&amp;dst=100009&amp;field=134&amp;demo=2
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=216082&amp;date=11.09.2025&amp;dst=100009&amp;field=134&amp;demo=2
https://www.consultant.ru
https://www.consultant.ru
https://www.consultant.ru
https://www.consultant.ru

3akoH PO ot 07.02.1992 N 2300-1
(pen. ot 07.07.2025) [okyMeHT npenoctasneH KoHcynbTaHTINC

[Hata coxpaHeHus: 11.09.2025

"O 3awuTe NpaB noTpeduTenen

KonHcynpranrllntoc: mpumeuaHne.
C 01.09.2026 1. 1 ct. 16.1 momonusercs ab63. 5 - 7 (@3 or 23.07.2025 N 248-D3).

2. Omtara ToBapoB (paboT, YyCIayr) MOXKET IPOM3BOAMUTHCS IMOTPeOUTENIEM B COOTBETCTBUM C
yKasaHMeM IpojaBlia (MCIIOJHUTEJISI) TyTeM pacyeToB uepe3 CyObeKTOB HAIMOHAIbHOM IUIATESKHOM
CUCTEMbI, OCYILIECTB/ISIIOIIMX OKa3aHMe IUIaTeXHbIX YCJIYT B COOTBETCTBMM C 3aKOHOIATETbCTBOM
Poccuiickont @epepaiimy O HAUMOHAJIBHONM IIJIATEKHOM CHUCTEME, €CIM WMHOe He YCTaHOBJIEHO
(denmepasbHBIMM 3aKOHAMM WJIM MHBIMY HOPMaTMBHBIMM ITPaBOBbIMM akTamy Poccuiickon @emepannm.

3. Tlpu omutate TOBapoB (paboOT, YCJIYr) HAJMYHBIMM JE€HEKHBIMM CPEACTBAMM 00s13aTebCTBA
NoTpebuTesNsT Tepen TMPOAABIOM (MCIOJHUTEEM) IO OIUIaTe TOBapoB (paboT, YCIYT) CUUTAIOTCS
VICTIOJTHEHHBIMM B pasMepe BHECEHHbBIX JEHEXHbIX CPEACTB C MOMEHTA BHECEHMSI HAMYHBIX T€HEKHbIX
CpeACTB TIpOAaBIly (MCIOJHUTEN0) JMOO IIIaTeKHOMY areHTy (CcybareHTy), OCYIIIEeCTBJISIOIIEMY
JeSITEIbHOCTD T10 TIPUEMY TIIaTeskei GU3NIeCKmnX JInIl.

[Ipn omare ToBapoB (pabor, ycJiyr) IyTeM IepeBoAa IPeNOCTaBJIIEMbIX THOTpeduTeremM
HAJIMYHBIX JIEHEKHBIX CPENCTB 6e3 OTKPBITMS GAHKOBCKOTO CueTa O0s3aTesIbCTBA IOTPEOUTENIS Tepes
MPOJaBLIOM (MCIIOJHUTEJIEM) TI0 OIJIaTe TOBApOB (paboT, YCJIYT) CUMTAOTCS ICTIOJTHEHHBIMM B pa3Mepe
BHECEHHBIX HEHEKHBIX CPEICTB C MOMEHTA BHECEHMS MOTpebuTesleM HAJIMYHBIX IEHEKHbIX CPENCTB
KpeIMTHON OpraHmusanuyu Jub0 OaHKOBCKOMY ILJIAaTEKHOMY areHTy (CcybareHTy), OCYIIeCTBIISIIOIINM
JeSITEIbHOCTD B COOTBETCTBMM C 3aKOHOHaTesJbcTBOM Poccuiickoit @Demepanmy O HAIMOHAIbHOM
TJIATEKHOM CUCTEME.

[Tpu omtate ToBapoB (paboT, yC/IyT) IMyTeM MepeBo/a TeHEesKHbIX CPeICTB B paMKaX MPUMEHSeMbIX
dbopM OGe3HATMYHBIX PACUYETOB OOS3aTENBCTBA IMOTPeOUTENST TMeper, MPOAaBIOM (MCIIOJHUTEIEM) IO
oruiate TOBapoB (paboT, YCJIYT) CUMTAIOTCS MCIIOJHEHHBIMM B CyMMe, YKa3aHHOM B PacCIOpPSKEHUM O
repeBojie EHEXKHBIX CpPeNCTB, C MOMEHTAa TIOATBEPXKAEHUS €ero WCIOJHEeHUSI OOCTYsKMBAIOIIen
MOTPeOUTENST KPeIUTHON OpraHu3alueil.

4. TIpu omate TOBapoB (paboT, yCayT) MpOAaBIly (MCIIOJHUTEIO) 3allpellieHO YCTaHaBIMBaTh B
OTHOILIEHMM OIJHOTO BMIa TOBapoB (paboT, yCJIyT) pas3/iMuHble I[eHbl B 3aBMCMMOCTM OT CIocoba Mx
OIUIaThl TOCPECTBOM HAJIMYHBIX PACUETOB WJIM B paMKax IMPUMeHsSIeMbIX (OpM Ge3HaIMYHBIX PaCYETOB.

Koncynpranrllntoc: npumeuaHne.
C 01.04.2026 cr. 16.1 nononusieTcs 1. 4.1, meiicTBME KOTOPOTO HE PACIIPOCTPAHIETCS Ha OTHOILIEHMS,

BO3HMKAIOILMX M3 JOTOBOPOB y4acCTMSI B [IOJIEBOM CTPOUTEJIbCTBE, 3aK/IIOUYAaeMbIX B COOTBETCTBUM C
@3 ot 30.12.2004 N 214-P3 (D3 ot 31.07.2025 N 284-D3).

5. IlpopmaBer (MCITOJIHMUTE/Ib) HECET OTBETCTBEHHOCTb 3a BO3HMKIINME Y IMOTpeOUTeIsT YOBITKH,
BbI3BaHHbIEe HapYyIlIeHKeM TpeOOBaHUI ITyHKTa 1 HACTOSILEN CTAaThU.

Cratba 17. CypeGHasn 3awura npas norpedoutenei
1. 3amura mpaB NOTPEOUTENIEN OCYILECTBISIETCS CYIOM.

3ammTa MpaB  IMMOTpebuTeNnen  yCiIyr, OKa3blBaeMbIX (MHAHCOBBIMM  OpraHM3aIsIMMU,
OPTaHM3YIOIIVMM B3aMMO/IEVICTBME C YIIOJHOMOYEHHBIM I10 ITpaBaM MOTpebuTesen GUMHAHCOBBIX YCJIYT B

www.consultant.ru CrpaHunua 22 u3 48

HajgeXHaqd npaBoBag nogaepxka


https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=499915&amp;date=11.09.2025&amp;dst=100048&amp;field=134&amp;demo=2
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=499915&amp;date=11.09.2025&amp;dst=100048&amp;field=134&amp;demo=2
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=511069&amp;date=11.09.2025&amp;dst=100040&amp;field=134&amp;demo=2
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=511069&amp;date=11.09.2025&amp;dst=100040&amp;field=134&amp;demo=2
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=494633&amp;date=11.09.2025&amp;demo=2
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=494633&amp;date=11.09.2025&amp;demo=2
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=511069&amp;date=11.09.2025&amp;dst=100009&amp;field=134&amp;demo=2
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=511069&amp;date=11.09.2025&amp;dst=100009&amp;field=134&amp;demo=2
https://www.consultant.ru
https://www.consultant.ru
https://www.consultant.ru
https://www.consultant.ru

3akoH PO ot 07.02.1992 N 2300-1
(pen. ot 07.07.2025) [okyMeHT npenoctasneH KoHcynbTaHTINC

[Hata coxpaHeHus: 11.09.2025

"O 3awuTe NpaB noTpeduTenen

cootBeTcTBUM ¢ DemepanbHbIM 3ak0HOM "O6 YIIOJHOMOUEHHOM IT0 IIpaBaM IOTpebuTesiel huHaHCOBbIX
yaryr", OCyILIeCTBIIIeTCS C 0COOEHHOCTSIMM, YCTAaHOBJIEHHBIMM YKa3aHHbIM DemepaibHbIM 3aKOHOM.
(a63ar; BBemeH DemepanbabiM 3akoHOM oT 04.06.2018 N 133-D3)

2. Vickn o 3ammTe mpaB MOTpedUTEseN MOTYT ObITh MpPEeIbsSBIEHBbI MO BBIOOPY MCTIA B CYH IO
MeCTY:

HaXOXXOeHMs OopraHm3alyum, a €CJii OTBETUMKOM SABJISAETCS VIH,JIMBI/I,ELY&IIBHI)IIZ npeanmnpmHmnmMmareb, -
ero >KUTeJIbCTBa,

JKUTEJIbCTBA UJIN Hpe6bIBaHI/I$I UCTLA,
3aKJ/IFOYEHM MJIN UCIIOJIHEHM JOroBOpa.

Ecim mck K opraHmsauyy BbITEKaeT U3 IeSTeNbHOCTM ee Guanana WM MpencTaBUTENIbCTBA, OH
MOKET ObITh ITPEeIbSIBJIEH B CY, TI0O MECTY HaXOKAEeHMS ee dhumana Win MpecTaBUTeTbCTBA.
(1. 2 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

3. Tlorpebutenn, uHbIE MCTLBI IO MCKaM, CBSI3aHHBIM C HapylleHMeM IIpaB IOTpebGuTesiei,
OCBOOOXKAAIOTCS OT VYILIAThl TOCYHAPCTBEHHOM IOIUIMHBI B COOTBETCTBUM C 3aKOHOJATE/IbCTBOM
Poccuiickoir @egepanyy o Hajiorax u cbopax.

(1. 3 B pen. @enepanbHoro 3akoHa oT 18.07.2011 N 242-D3)

Mnasa Il. 3ALLNTA MPAB NOTPEBUTENEN NPU NPOAAXE
TOBAPOB NOTPEBUTENAM

Crartbsa 18. NMpaBa noTpeduTens npm ooHapy)XXeHUn B ToBape HeAOCTaTKOB
(B pen. ®enmepanbroro 3akoHa ot 25.10.2007 N 234-D3)

1. TMorpebutens B ciiyyae oGHApY>KeHMsI B TOBape HEAOCTATKOB, €CIM OHM He ObLIM OrOBOPEHBI
MIPOJaBIIOM, IO CBOEMY BbIOOPY BITpaBe:

MOTpebOoBaTh 3aMeHbl Ha TOBAP 3TOM 3Ke MapKu (3TUX >Ke Moaeu U (W) apTUKYJIa);

MOTPeOOBaTh 3aMeHbl Ha TAKOM JKe TOBap APYroil Mapku (MOJesu, apTUKYyJia) C COOTBETCTBYIOLIUM
repepacyeToM MOKYITHOM IEHBI;

MOTPeOOBATh COPA3MEPHOTO YMEHbIIIEHMS IOKYITHOM I1€HBI;

HOTpE6OBaTb He3aMeOJINTEeJIbHOTI'O 663BOBM€3,E[HOI‘O YCTpaHEHMS HeOJOCTATKOB TOBapa WIN
BO3MelIeHNMs paCXoa0B Ha X UCITpaBJIEHUEe HOTpE6I/IT€J’I€M WJIN TPpETbUM JINLIOM,

OTKa3aThCS OT MCIIOJHEHMs [AOroBOpa KYIUIM-TIPOAAKM U IOTpebOoBaTh BO3BpaTa YIIJIAUEHHON 3a
TOBap cymMmbl. [To TpeGoBaHMIO MPOJABla M 3a €ro CYeT MOTPeGUTeNb NOJIKeH BO3BPATUTH TOBAp C
HeIOCTaTKaMM.

[Ipy »sTOM TmOTpEOGUTENb BIpaBe IMOTPeOOBATh TaKKe TIOJIHOTO BO3MEIeHMs YObITKOB,
MIPUUMHEHHBIX €My BCJI€ICTBME MPOAAKM TOBapa HeHaZJIeKalllero KauecTBa. Y ObITKM BO3MEIIAIOTCS B
CPOKM, YCTAHOBJIEHHbIE HACTOSILMM 3aKOHOM [IJiSI YIOOBJIETBOPEHMSI COOTBETCTBYIOLIMX TPeOGOBaHMIL
MoTpeouTeIs.
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3akoH PO ot 07.02.1992 N 2300-1
(pen. ot 07.07.2025) [okyMeHT npenoctasneH KoHcynbTaHTINC

[Hata coxpaHeHus: 11.09.2025

"O 3awwmTe NpaB NoTpedbutenen"

B oOTHOIIeHMM TexHMUYeCKM CJOKHOTO TOBapa IMOTpeOuTesNb B ciiydyae OOHapyskeHUs] B HeM
HEeJIOCTaTKOB BIIPaBe OTKA3aTbCsl OT MCIIOJIHEHMSI OrOBOpa KYIUIM-TIPOJaskM U MOTpeboBaTh BO3BpaTa
YILJITAUeHHOM 3a TaKOM TOBAap CyMMbI JMOO MpenbsBUTh TpeOOBaHME O ero 3aMeHe Ha TOBAap 3TOM Ke
Mapku (Mopmeny, apTUKyja) WIM Ha TaKoi >Ke ToBap [HOpyroi Mapku (Momenau, apTUKyJa) C
COOTBETCTBYIOIIMM TIepepacyeToM IIOKYITHOM IIeHbl B TeueHMe TMSTHAAIATU [THEe CO [IHS Iepemaun
notpeburento Takoro ToBapa. Ilo ucTeueHMM I3TOrO cpoka yKa3aHHble TpeOOBaHMSI TIOJJIesKaT
YIOBJIETBOPEHUIO B OJHOM M3 CJIEAYIOUIUX Cy4aeB:

O6H3.py>K€HI/Ie CYIIEeCTBEHHOI'O HeJOCTAaTKa TOBApa,
HapylieHMe YCTAaHOBJIEHHbIX HACTOAIIMM 3aKOHOM CPOKOB YCTPAaHEHMS HeAOCTAaTKOB TOBApa,

HEBO3MOJXHOCTb MCIIOJIb30OBAHMS TOBApa B TeUdeHMe KaXXIoro roaa I‘&p&HTMf/IHOI‘O CpOKa B
COBOKYITHOCTH 6Gojiee uem TpUALaThb JIHEI‘/JI BCJ/IeACTBME HEOOHOKPATHOI'O YCTpaHE€HMs ero pa3/IMUHbIX
HeaOoCTaTKOB.

[lepeueHb TeXHMYECKM CJIOKHBIX TOBAapoB yTBepkmaeTcss IIpaBurenbcTBOM Poccuiickon
Depepaiyn.
(. 1 B pen. @emepasibHoro zakoHa ot 25.10.2007 N 234-D3)

2. TpeboBanusi, ykasaHHble B ITyHKTe 1 HACTOSIIEN CTaTby, IPEXBSIBISIOTCS TMOTpeduTeremMm
MPOMABIly JMOO YIOJHOMOYEHHOV OpraHmM3alli WIM  YIIOJHOMOYEHHOMY WHIMBUIYAJTbHOMY
MpeaNpPUHMMATEITIO.

(B pen. ®enmepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

3. [loTpebuTesb BIIpaBe MpeabsIBUTh TPEOOBaHMS, YKa3aHHbIE B ab3aljax BTOPOM U IISITOM ITYHKTa
1 Hacrosiel CTaTbM, M3TOTOBUTENIO, YIIOJHOMOYEHHOM OpraHM3aluy WM YIIOJHOMOYEHHOMY
VHIVBUAYAIBHOMY TPEANPUHNMATEITIO, UMIIOPTEPY.
(B pen. ®enmepanbHbix 3aKk0HOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

Bmecto npembsiBieHust atMx TpebGOBaHMII MOTPeOUTETb BIIpaBe BO3BPATUTh M3TOTOBUTENIO WJIU
MMITOPTEPY TOBAap HEHAJJIeXKalllero KauecTBa ¥ MoTpeboBaTh BO3BpaTa yIVIAYEHHON 38 HETO CYyMMBI.
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

Koncynprantlitoc: mpumeuaHue.
C 01.10.2026 ct. 18 ponmonusercs . 3.1 (D3 ot 31.07.2025 N 290-D3).

4. Yrpatun cuy. - @enepanbubiii 3akoH ot 25.10.2007 N 234-D3.

5. OrcyrctBMe y TOTpeOUTEIss KAacCOBOTO WIM TOBAapHOTO ueKa JiMOO MHOrO [IOKYMEHTa,
ymocToBepsolMx GakT ¥ yCJAOBMS TOKYIKM TOBapa, He SIBSIETCS OCHOBAHMEM [JIsI OTKasa B
yIIOBJIETBOPEHMM €T0 TPeOOBAHMIA.

[TpomaBel;  (M3rOoTOBUTENb),  YIIOJHOMOYEHHAs  OpraHmsalus WM  YIIOJTHOMOYEHHBIN
VHIVBUAYAIbHBIN IpeAIpyUHMMATeb, MMIIOPTEP OOsI3aHbI MPMHSITH TOBAp HEHaJJIesKalllero KavuecTBa y
MOTpeduTesIST U B CJiydyae HeOOXOAMMOCTY IPOBECTU IIPOBEPKY KauecTBa ToBapa. [loTpeburenb BIpase
Y4aCTBOBATh B MIPOBEPKE KayecTBa TOBapa.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)
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3akoH PO ot 07.02.1992 N 2300-1
(pen. ot 07.07.2025) [okyMeHT npenoctasneH KoHcynbTaHTINC

[Hata coxpaHeHus: 11.09.2025

"O 3awuTe NpaB noTpeduTenen

B cnyuae crmopa o mpuumMHax BO3HMKHOBEHMSI HEJOCTAaTKOB TOBapa IpojaBel (M3rOTOBUTEND),
VIIOJIHOMOYEHHAs] OpraHmM3anysi WiIM YIIOJHOMOYEHHBbI MHIOMBUIOYAJbHBIN  IpeaIpUHMMATEb,
UMIIOpTep 0OS3aHbl MPOBECTH SKCIEPTM3Y TOBapa 3a CBOM CYeT. DKCIepTM3a TOBapa IIPOBOIUTCS B
CpOKM, YycTaHoBjeHHble cTaTbsiMu 20, 21 wm 22 Hacrosiiero 3akoHa [JiS Y/IOBJIETBOPEHUS
COOTBETCTBYIOIIMX TpeboBaHMi1 OoTpebuTess. IloTpedbuTens BlipaBe MPUCYTCTBOBATh NP MTPOBEIEHUN
9KCIEepPTU3bl TOBapa M B CJyyae HECOIJIaCusl C ee pe3yjbTaTaMy OCIIOPUTb 3aK/II0UeHMe TaKoi
9KCIEPTU3bI B CYyIe6HOM ITOPSIIKE.

(B pen. ®enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

Ecin B pesynbTaTe 9KCIepTHU3bl TOBApa YCTAaHOBJIEHO, YTO €ro HeAOCTaTKM BO3HUKIIM BCJIeNCTBUE
006CTOATENbCTB, 32 KOTOPble He OTBeYaeT Mpopasel] (M3rOTOBUTENb), TIOTPeOUTeNb 00s13aH BO3MECTUTh
PO aBIY (M3rOTOBUTEJTIO), YIIOJTHOMOYEHHO opraHu3anumn U YIIOJTHOMOYEHHOMY
VHAVBUOYAIbHOMY TPEeNNpPUHMMATENIO, MMIIOPTEPY PACXOAbl HA IMPOBEIEHME SKCIEPTU3bI, a TaKKe
CBSI3aHHbBIE C ee MMPOBEAEHNEM PACXObl HA XpaHEHME U TPAHCIIOPTUPOBKY TOBapa.

(B pen. denepasnbHoro 3akoHa ot 21.12.2004 N 171-D3)
(. 5 B pen. @emepasnibHOro 3akoHa or 17.12.1999 N 212-®3)

6. [IlpomaBen (M3roTOBMUTENb), VIOJHOMOYEHHAs OpraHM3alus WIM  YIIOJTHOMOYEHHBIN
VHIVBUAYAIbHBIN TPeONPYHMMATEIb, UMIIOPTEDP OTBEYaeT 3a HEOOCTAaTKM TOBapa, Ha KOTOPbIM He
YCTAHOBJIEH TapaHTUIMHBIN CPOK, €CJIM MOTPeOuTeb TOKAKET, YTO OHM BO3HMKJ/IM IO TMepefadn ToBapa
MOTPEOUTEJTIO VI TI0 TPUYMHAM, BO3HUKILIMM O 3TOI'O MOMEHTA.

(B pen. denepasnbHoro 3akoHa ot 21.12.2004 N 171-®3)

B orHomenun toBapa, Ha KOTOPBIM YCTAaHOBJIEH TapaHTUIHBIN CPOK, Mpopasel (M3rOTOBUTEID),
YIIOJTHOMOYEHHAsT OpraHm3aius WIM  YIIOJTHOMOYEHHBbIM VHOVBUAYAJIbHBIN  TPEeANpPUHMMATEb,
MMIIOPTEp OTBeuaeT 3a HEJOCTAaTKM TOBApa, €C/M He JOKAXKeT, YTO OHM BO3HUKIIM TIOCJE Iepemaun
TOBapa MOTPeOUTEINI0 BCJIEACTBME HAPYLIEHMS MOTpeGuTesIeM MpaBWI MCIOIb30BaHMS, XPAaHEHUS WU
TPaHCIIOPTUPOBKM TOBApPA, IEMCTBUI TPETbUX JIUII I HETTPEOIOMMO CUJIBI.

(B pen. denepasnbHoro 3akoHa ot 21.12.2004 N 171-D3)
(1. 6 BBemeH DemepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

7. ocTaBka KpyMmHOrabapUTHOTO TOBapa M TOBapa BecoM Oosiee MSITY KWJIOTPaMMOB IS PEMOHTA,
VIEeHKM, 3aMeHbl U (M) BO3BPAT MX MOTPEOUTENIO OCYIIECTB/SIIOTCS CUMJIAMM M 3a CUeT IpPOAaBlia
(M3roToBMTENSI,  YIIOJTHOMOUYEHHOM  OpraHusalyMyM WM  YIIOJHOMOUYEHHOTO  MHAVBUIOYAJIbHOTO
MpeanpyvHUMaTesisi, MMIIOpTepa). B ciayyae HEMCIIOTHEHWMS] JAHHOM OOSI3aHHOCTM, a TaKXKe IIpu
OTCYTCTBUM TIpofaBlia (M3rOTOBUTEJIS, YIOJHOMOYEHHOW OpraHmM3aluy WIM YIIOJTHOMOUYEHHOTO
VHIVBUAYAJIBHOTO TPEINPUHUMATENISI, UMIIOPTEPA) B MeCTe HAaXOKIOEHMSI IMOTpedouTessi MOCTaBKa U
(wnM) BO3BpAT YKa3aHHBIX TOBApPOB MOTYT OCYIIECTB/STbCSI TMOTpeburenem. [Ipu 3TOoM mpopasers
(M3roTOBMTENb,  YIOJHOMOUEHHAs]  OpraHM3alus WM  YIIOJHOMOYEHHbIM  VHAVMBUIYaJIbHbIN
MpeanpyHMMATesb, UMIIOPTEep) 06sI3aH BO3MECTUTh MOTPEOUTENTIO PACXObl, CBSI3aHHbIE C TOCTABKOM U
(W) BO3BpaTOM yKa3aHHBIX TOBapOB.

(. 7 B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

Cratba 19. Cpoku npeabABNeHUs MNoTpeoutenem TpeGoBaHWA B OTHOLUEHUU
HeAoOCTaTKoOB ToBapa

1. Ilorpebutenb BIpaBe MPeXbIBUTb MPEeAyCMOTpPEHHbIe cTaTbell 18 Hacrosmero 3akoHa
TpeboBaHMsSI K TMpoAaBily (M3TOTOBUTENIO, YIOJHOMOUYEHHOM OpraHmM3aluyu WiK YIIOJTHOMOYEHHOMY
VHIVBUAYAIBHOMY TMpeAIpMHMMATEI0, UMIIOPTEPY) B OTHOIIEHMM HEAOCTAaTKOB TOBapa, €C/iMi OHU
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3akoH PO ot 07.02.1992 N 2300-1
(pen. ot 07.07.2025) [okyMeHT npenoctasneH KoHcynbTaHTINC

[Hata coxpaHeHus: 11.09.2025

"O 3awuTe NpaB noTpeduTenen

O6Hapy>KeHbI B TEUEHNME TapaHTUITHOTO CPOKA MJIY CPOKa F'OTHOCTH.
(B pen. denepasnbHoro 3akoHa ot 21.12.2004 N 171-03)

B oTHoIleHnn ToBapoB, Ha KOTOPbIE rapaHTUITHbIE CPOKY MJIM CPOKM TOJHOCTM HE YCTaHOBJIEHBI,
NnoTpeOuTeb BIPABE MPeNbsIBUTh yKa3aHHble TPeOOBaHMS, €C/M HEeJOCTATKY TOBApOB OOHAPY’KEHBI B
pasyMHbIN CPOK, HO B MpeAeiax IBYX JIeT CO JHS Mepefaun Ux MoTpedburestto, ecim 6osiee IIUTeTbHbIE
CPOKM He YCTAHOBJIEHBI 3aKOHOM WJIM JJOTOBOPOM.

(n. 1 B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

2. T'apaHTMITHBIN CPOK TOBApa, a TAaKKe CPOK €ro CJIYyXKObl MCUMCIISIETCSI CO IHS Iepenaun ToBapa
MOTPeOUTENI0, €eCIM MHOe He TpemyCcMOTpeHO moroBopoMm. Eciau neHb mepemauym yCTaHOBUTH
HEBO3MOSKHO, 3TU CPOKM MCUMUCIISIIOTCS CO JTHSI M3TOTOBJIEHNS TOBapa.

(B pen. @enepanbHoro 3akoHa oT 17.12.1999 N 212-03)

s ce30HHBIX TOBapoB (0OYBM, OHEXKAbI M IIPOUMX) ST CPOKM MCUMUC/ISIOTCI C MOMEHTa
HACTYIUIEHMSI COOTBETCTBYIOLIEIO Ce30Ha, CPOK HACTYILJIEHUSI KOTOPOI'O OIpPEeessIeTCs] COOTBETCTBEHHO
cyobektamu Poccuiickoit @epepaiiy UCXOOS U3 KIMMATUUECKUMX YCIOBMII MeCTa HaXOKIEHMS
MOTpeduTeIeN.

[Tpu mpopaske TOBapoB MO _06pasiiaM, MO MOYTe, a TaKXKe B CJIyYasxX, eC/ii MOMEHT 3aKII0UYeHMs
JIOTOBOpa KYIUIM-TIPOJAsKM M MOMEHT Tepefauyy ToBapa IOTPeOMTeI0 He COBIAAAIOT, 3TU CPOKMU
VICUNCIISIIOTCSI CO [JIHS JOCTaBKM ToBapa Morpeburento. Ecim morpebuTesnb JnilleH BO3MOXKHOCTU
MICIIOJIb30BaTh TOBAp BCJIENCTBME OOCTOSATENbCTB, 3aBUCSIIMX OT MpoAaBlia (B YaCTHOCTH, TOBAp
HY)X/IAeTCsl B CHeIMaJbHOM YCTaHOBKe, TMOAKIIOYEHUM Wi COOpKe, B HEM MMEIOTCSI HeJOCTaTKM),
rapaHTMITHBI/ CPOK HE TeYeT A0 yCTPaHEHMs MPOMAABIIOM TaKMX OOCTOSITeNbCTB. Eciu meHb JOCTaBKM,
YCTaHOBKM, TOAK/IIOUEHMsI, COOPKM TOBapa, YCTPaHEHMS] 3aBUCSIIMX OT IMPOAABIA OOCTOSITETbCTB,
BCJIEICTBME KOTOPBIX TOTPEOUTENIb HEe MOKET MCIOJIb30BaTh TOBAp IO HA3HAUEHMIO, OIPEAEUTD
HEBO3MOSKHO, 3TU CPOKM MCUYUCIISIFOTCST CO THS 3aK/TIOUEHMST OTOBOPA KYTUIM-TIPOIAsKHU.

(B pen. ®enmepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Ao63ar uckimoueH. - egepanbHblii 3aKoH OT 17.12.1999 N 212-®3.

Cpok rogHOCTM TOBapa OHpedessieTcsl MePUOAOM, UCUUCISIEMBIM CO THS M3TOTOBJIEHUS TOBapa, B
TeUeH)e KOTOPOTO OH IMPUTOMEeH K MCIOJIb30BaHMIO, WIM HATOM, MO HACTYIUIEHMSI KOTOPOW TOBap
MIPUTOJIEH K MCIIOJIb30BAHUIO.

[Tpogo/KUTETbHOCT CPOKAa TOAHOCTM TOBapa [O/DKHA COOTBETCTBOBATh — 0OO0SI3aTeNIbHBIM
TpebOBaHMSIM K 6€301TaCHOCTY TOBapa.
(B pen. ®enepasnbHoro 3akoHa ot 21.12.2004 N 171-®3)

3. 'apaHTMiTHBIE CPOKM MOTYT YCTAHABIMBATHCS HA KOMIUIEKTYIOIIVE U3IENS ¥ COCTaBHbIE YaCTU
OCHOBHOro TOBapa. ['apaHTMiiHbIe CpPOKM Ha KOMIUIEKTYIOIIE WM3OEeJAUs U COCTaBHble YacCTu
VICUMCJISTFOTCSI B TOM JKe TIOpSIIKE, YTO M TapaHTUIHBIN CPOK Ha OCHOBHO TOBap.

[apaHTuiiHbIE CPOKM Ha KOMIUIEKTYIOIIME W3OENMs M COCTaBHbIe YacTM TOBapa CUYMUTAKOTCS
PaBHBIMM TapaHTUMIHOMY CPOKY Ha OCHOBHOE U3Jejye, eCJii MHOe He YCTaHOBJIEHO JOroBopoM. B
cyvyae, ec/ii Ha KOMIUIEKTYIOlee M3[ene UM COCTaBHYIO 4acTb TOBapa B JOrOBOPe YCTaHOBJIEH
rapaHTUMIMHBI/ CPOK MEHbIIIeN MPOIOJIKUTEBHOCTY, YeM TapaHTMIIHBI CPOK Ha OCHOBHOE W3fesue,
NoTpeOuTe b BIIPaBe MpeabsBUTh TPeOOBaHMsI, CBSI3aHHbIE C HEIOCTATKAMM KOMIUIEKTYIOIIErO U3Mes
M COCTAaBHOM 4YaCTM TOBapa, NMpM UX OOHAPYKeHMM B TeUeHMe TapaHTUIHOTO CPOKa Ha OCHOBHOE

www.consultant.ru CrpaHuua 26 uns 48

HajgeXHaqd npaBoBag nogaepxka


https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=72074&amp;date=11.09.2025&amp;dst=100092&amp;field=134&amp;demo=2
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=72074&amp;date=11.09.2025&amp;dst=100092&amp;field=134&amp;demo=2
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=460140&amp;date=11.09.2025&amp;dst=100113&amp;field=134&amp;demo=2
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=460140&amp;date=11.09.2025&amp;dst=100113&amp;field=134&amp;demo=2
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=72075&amp;date=11.09.2025&amp;dst=100075&amp;field=134&amp;demo=2
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=72075&amp;date=11.09.2025&amp;dst=100075&amp;field=134&amp;demo=2
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=72075&amp;date=11.09.2025&amp;dst=100079&amp;field=134&amp;demo=2
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=72075&amp;date=11.09.2025&amp;dst=100079&amp;field=134&amp;demo=2
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=508506&amp;date=11.09.2025&amp;dst=37&amp;field=134&amp;demo=2
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=508506&amp;date=11.09.2025&amp;dst=37&amp;field=134&amp;demo=2
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=72075&amp;date=11.09.2025&amp;dst=100081&amp;field=134&amp;demo=2
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=72075&amp;date=11.09.2025&amp;dst=100081&amp;field=134&amp;demo=2
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=72075&amp;date=11.09.2025&amp;dst=100083&amp;field=134&amp;demo=2
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=72075&amp;date=11.09.2025&amp;dst=100083&amp;field=134&amp;demo=2
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=72074&amp;date=11.09.2025&amp;dst=100094&amp;field=134&amp;demo=2
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=72074&amp;date=11.09.2025&amp;dst=100094&amp;field=134&amp;demo=2
https://www.consultant.ru
https://www.consultant.ru
https://www.consultant.ru
https://www.consultant.ru

3akoH PO ot 07.02.1992 N 2300-1
(pen. ot 07.07.2025) [okyMeHT npenoctasneH KoHcynbTaHTINC

[Hata coxpaHeHus: 11.09.2025

"O 3awuTe NpaB noTpeduTenen

u3Jenne, ecyiv MHOe He TIPeyCMOTPEHO JOTOBOPOM.
(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-®3)

Ecim  Ha  KOMIUIEKTYIOIlee — M3fe/Me  YCTAHOBJEH  TapaHTUMHBIM ~ CPOK  OoJiblien
MPOIO/IKUTEbHOCTH, UeM TapaHTUIHBIM CPOK Ha OCHOBHOJ TOBap, NMOTpebuTesib BIpaBe NMpPeabsIBUThH
TpebGOBaHMS B OTHOIIEHMM HEJOCTATKOB TOBapa IMpM YCJOBMM, UTO HENOCTaTKM KOMILIEKTYIOIIEro
u3neauss OOHapy)KeHbl B TeUeHMe TapaHTMIMHOTO CpOKa Ha 3TO M3[Aene, He3aBUCUMMO OT MCTEeUeHMS
rapaHTUITHOI'O CPOKa Ha OCHOBHOJ TOBap.

4. Cpoku, yKasaHHbIE€ B HACTOSIILEN CTaThe, JOBOOSTCS OO CBeHeHMs IOTpeduTesis B MHpopMalmn
0 TOBape, IPeJOCTaB/IIEMON IIOTPEOUTETIO B COOTBETCTBMUM €O cTaTheli 10 HacTosiero 3akoHa.

5. B ciyuasix, Korja npeayCMOTPEHHbBIV JOTOBOPOM TapaHTUIHBIN CPOK COCTaBJISIET MEHee NIBYX
JIeT ¥ HeHNOCTAaTKM ToBapa OOHApy>KeHbl MOTpebuTeseM IO MCTEYEHUM TapaHTUITHOTO CPOKa, HO B
npenesiax ABYX JIeT, TOTPeOUTeNb BIIpaBe MPEObsIBUTh IPOJAaBLy (M3TOTOBUTEIO) TpeboBaHMS,
MpeIyCcCMOTpeHHbIe cTaTbeli 18 HacTosiero 3akoHa, ecy JOKaKeT, YTO HeJOCTaTKM TOBapa BO3HUKIIN
JIO ero rnepenauy MOTPeOUTEITIO MU TIO IPUYMHAM, BOZHUKIIIMM 0 3TOI'O MOMEHTA.
(. 5 BBemen ®emepasnbHbIM 3aKk0HOM OT 17.12.1999 N 212-D3)

6. B ciiyuyae BbIsIBIeHMS CYIECTBEHHBIX HEJOCTATKOB TOBapa MOTpPeOUTeNb BIIpaBe IMPeIbSIBUTH
U3TOTOBUTENIO  (YIIOJITHOMOUYEHHOWM  OpraHM3allMy WIM  YIIOJJHOMOYEHHOMY  MHIUBUIYAJTbHOMY
MpeanpyHMMATENTIO, UMIIOPTEepPY) TpeboBaHMe O 6e3BO3ME3IHOM YCTPAaHEHMM TaKMX HEJOCTAaTKOB, €C/IN
JIOKa’KeT, YTO OHM BO3HUMK/IM OO Tepefady TOBapa MOTPEOUTENIO WM IO MPUYMHAM, BO3HUKIIUM [0
9TOTO MOMEHTa. YKa3aHHOe TpeOOBaHMEe MOXKeT ObIThb TpPeIbsSIBIEHO, eC/iM HeJOCTaTKM ToBapa
OOHApy>KeHbl II0 MCTEYEHMM [OBYX JIeT CO [HS I[iepelauys ToOBapa IOTPeOUTeN0, B TedyeHue
YCTaHOBJIEHHOTO Ha TOBap CpoOKa CJIYXObl WiM B TedeHMe NeCsTM JieT CO IHSI Tepelauu ToBapa
MOTpeOUTEI0 B CiAydyae HEYCTaHOBJIEHMS CpoKa CIaykO6bpl. Ecim ykasaHHoe TpebGoBaHMe He
VIOBJIETBOPEHO B TeYeHMe [BAALIATM [HE CO MOHS €ro TMpembsSBAEHUsT MOTpeOuTesneM WUIn
OOHapy>kKeHHbII MM HeNOCTAaTOK TOBapa SIBJISIETCS HeYCTPaHMMbBIM, NOTpeOGuTelb MO CBOEMY BbIOODY
BIIpaBe TPEeIbSIBUTb WU3TOTOBUTENIO (YIOJHOMOUEHHOVM OpraHusalyuy WIM  YIIOJTHOMOYEHHOMY
VHIVBUAYAJIBHOMY TpeAIPMHMMATETIO, UMIIOPTEPY) MHbBIE MPEAyCMOTPEHHbIE MMyHKTOM 3 cTaThy 18
HacTosIero 3akoHa TpebOOBaHMSI WM BO3BPAaTUThb TOBApP M3TOTOBUTENIO  (YIIOJTHOMOUYEHHOM
OpraHmsanyuy WIM YIIOJHOMOYEHHOMY WHAVBUAYAJbHOMY IpeAINpMHMMATENIO, WMIIOPTEPY) U
NOoTpe6OBaTh BO3BpATa yIUIAU€HHOM AEHEXXHOW CyMMBI.

(. 6 B pen. PenepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

Cratba 20. YcTpaHeHMe HeAoOCTaTKOB ToBapa u3rotosutenem (NpopasLOM,
YNO/IHOMOYEHHOI  opraHusauuMeii WANW  YNONHOMOYEHHbIM  UHAUBUAYAJIbHbIM
npeanpuHUMaresiem, MMNopTepom)

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

1. Ecyin cpok ycTpaHeHus HeIOCTaTKOB TOBapa He ompefesieH B MMCbMEHHO (hopMe COorJIallleH/eM
CTOPOH, 3TM HENOCTAaTKM AOJIKHBI OBITh YCTPaHEHbI M3rOTOBMTENEM (ITPOAABIIOM, YITOJTHOMOYEHHON
opraHmusanyerl WM YIOJHOMOYEHHBIM WMHAMBUIYAJIbHbBIM IpeAlpUHMMATEIEM, MMIIOPTEPOM)
He3aMeIJIUTEJIbHO, TO €CTb B MUHMMAJIbHBIN CPOK, OOBEKTMBHO HEOOXOOMMBIN IJIs1 UX YCTPaHEHUS C
y4eToM OOBIYHO IpuMeHsieMoro crocob6a. Cpok ycTpaHeHMs] HeIOCTaTKOB TOBapa, OIpeaessieMblii B
MMCbMEHHOV (popMe corJiallieHieM CTOPOH, He MOSKeT IIPEeBbIIIaTh COPOK MSTh THEIA.

B cJiyyae, eCJim BO BpeMs YCTpaHEeHMA HeJOCTAaTKOB TOBapad CTAHET OUYE€BMOHBIM, YTO OHU He 6y,ILYT
YCTpaHEHbI B OHpeﬂeHeHHbIﬁ corJialeHnmemM CTOPOH CPOK, CTOPOHbI MOT'YT 3aK/IIOUUTH COIJIAIIEHME O
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3akoH PO ot 07.02.1992 N 2300-1
(pen. ot 07.07.2025) [okyMeHT npenoctasneH KoHcynbTaHTINC

[Hata coxpaHeHus: 11.09.2025

"O 3awuTe NpaB noTpeduTenen

HOBOM CpPOKe YCTpaHeHUs] HeIOCTaTKOB ToBapa. [Ipy 3TOM OTCYTCTBME HEOOXOOMMBIX [JIS1 YCTPaHEHMUS
HEeJJOCTAaTKOB TOBapa 3alacHbIX yacTey (feTaseit, MaTepuaaoB), 000pYIOBaHMS UM TTOJOOHbIE TTPUUYMHBI
He SIBJISIIOTCSI OCHOBAHMEM JIJISI 3aK/TFOUEHMSI COTJIAIlIeHMs] O TAKOM HOBOM CpPOKe ¥ He OCBOOOXKAAIOT OT
OTBETCTBEHHOCTM 3a HapylIlIeHIe CPOKa, ONpeIeJIEHHOT'O COTJIallleHeM CTOPOH ITepBOHAYAIbHO.

(. 1 B pen. ®epepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

2. B oTHOmEHuMM TOBAapoOB [JUTEIBHOTO TIOJb30BAaHMSI WM3TOTOBUTENb, MPOAABEL, JMO0
YIIOJITHOMOYEHHAs] OpraHM3aiys WM YIIOJTHOMOYEHHbII VHAVBUOYAIbHbBIN MPeOIpUHUMATETb 00SI3aHbI
py TIpebsBIEHUM TOTpebuTe/IeM YKa3aHHOTO TpeGOBaHMS B TPEXITHEBHbIM CPOK 6e3BO3ME3THO
IPeOCTaBUTb TMOTPEOUTENI0 HA TMEPUOA, PEMOHTA TOBAp IJIUTEBHOIO IOJb30BaHUS, OOIamaroLi
STUMM K€ OCHOBHBIMM ITOTPEOUTETHLCKMMM CBOVICTBaMM, OOeCIeunB AOCTaBKY 3a CBOV cueT. [lepeueHb
TOBAapoOB [IJIMTEJBHOTO II0JIb30BaHMS, Ha KOTOpble YyKa3aHHOe TpeOOBaHME He PACIIPOCTPAHSIETCS,
ycraHaBiamBaetcs [IpaButenbctBom Poccuiickon @emeparmm.

(B pen. demepanbHbix 3aKOHOB OT 17.12.1999 N 212-®3, or 21.12.2004 N 171-®3, or 25.10.2007 N
234-D3)

3. B cinyuae ycTpaHeHMSI HEIOCTAaTKOB TOBapa TapaHTMIHBIA CPOK Ha HEro MpofjieBaeTcss Ha
Nepuosi, B TeUeHue KOTOPOro TOBAp HE MCIOJIb30BAJICS. YKAa3aHHbBIA I[MEPUOJ UCUYMUCISIETCS CO IHS
obpallleHust TOTpedbUTessT ¢ TpeboBaHMEM 00 yCTpaHEHUM HEeJOCTAaTKOB TOBapa JO THSI BbIIauy €ro 1o
OKOHYaHUM pemoHTa. [Ipy Bbigaye TOBapa M3rOTOBMUTENb (ITPOJABEll, YIIOJHOMOYEHHAs] OpraHM3aiys
VWIM YIOJIHOMOYEHHbI WMHAMBUAYAIbHBIN MpeANpUHMMATENb, UMIOpTep) O0Os3aH MpefoCTaBUTh B
nMcbMeHHOM dopMe MmoTpebuTesto MHGOpMalMio O Jare obpallleHusl MoTpedbuTesss ¢ TpeboBaHKeM 00
yCTpaHeHuM OOHApYs>KeHHbIX MM HEIOCTaTKOB TOBapa, O JaTe Iepemauy ToBapa IMOTpebGuTesemM [mjist
YCTpaHEHUs] HEeJOCTaTKOB TOBapa, O JaTe YCTPaHEHWUs HEeNOCTAaTKOB TOBapa C MX OmucaHueMm, o006
VICTIOJTb30BaHHbBIX 3aMacCHBIX YaCTIX (AeTasisix, MaTepuagax) ¥ O JaTe BbIauyM TOBapa MOTPEeGUTENIO 1O
OKOHYaHWUM YCTPaHEHMs HeJJOCTAaTKOB TOBapa.

(B pen. ®enmepanbHoro 3akona ot 25.10.2007 N 234-D3)

4. Tlpu ycTpaHeHMM HEIOCTAaTKOB TOBapa MOCPEICTBOM 3aMeHbl KOMIUIEKTYIONIErO U3Ieus MU
COCTaBHOM 4YaCTVM OCHOBHOTO M3[eJiMsl, Ha KOTOpbIe YCTAHOBJIEHbI TapaHTUIHbIE CPOKM, HAa HOBBIE
KOMILIEKTYIOIIlee U3Jese MM COCTaBHYIO YaCTb OCHOBHOTO M3Ze/Nsl YCTaHABIMBAETCS TapaHTUIHBIN
CPOK TOM K€ MPOAOIKUTEIBHOCTM, UTO ¥ Ha 3aMeHEHHble KOMIUIEKTYIOIee U3Jese UM COCTAaBHYIO
YacTb OCHOBHOTO WU3Jeusl, €CJM WHOe He TMpPegyCMOTPEHO JOOTOBOPOM, ¥ TapaHTUMHBIA CPOK
VICYMCIISIETCS CO OHS BbIAUM MOTPEOUTENTIO STOTO TOBapa 10 OKOHYAaHMM PEMOHTA.

(1. 4 B pen. PenepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

CraTbA 21. 3aMmeHa ToBapa HeHaj/1eXallero kKayecrtea

1. B ciryuae o6HapyskeHMsT MOTpebuTeIeM HEAOCTAaTKOB TOBapa U MpeAbsBIeHNSI TPeOOBAHMS O €ro
3aMeHe TmpojaBeln  (M3rOTOBUTEJb, YIIOJIHOMOYEHHAas OpraHmM3alysl WM  YIIOJTHOMOYEHHbIN
VHIVBUAYIbHBIN MPeNNpPUHUMATE)b, UMIIOPTep) 00sI3aH 3aMEHUTh TaKOM TOBap B TeueHMe CeMU THeu
CO IHSI TIpeIbsIBJIEHNST YKa3aHHOTO TPeOOBaHMSI IOTPeOUTeIeM, a TPy HeOOXOAMMOCTH AOTIOJTHUTETbHOMN
MIPOBEPKM KauecTBa TAKOr'o0 TOBapa MPOJaBLIOM (M3rOTOBUTENIEM, YIIOJHOMOYEHHOW OpraHM3alyen win
YIIOJTHOMOYEHHBIM MHAMBUIYAJIbHBIM IpeOIpUHMMATEIEM, MMIIOPTEPOM) - B TeUeHMe NBaAIaTH JTHEN
CO JTHS TIPeAbSIBJIEHNST YKa3aHHOT'O TPeOOBaHMSI.

Ecim y mpopmaBiia (M3rOTOBMUTEJIS, YIIOJTHOMOYEHHOM OpraHmM3aluy WM YIIOJHOMOUYEHHOTI'O
VHIVBUAYAJIBHOTO TMpeIpUHUMATENSI, UMIIOPTepa) B MOMEHT MpeIbsBIeHMs] TpeOOBaHMs OTCYTCTBYET
HeOOXOOMMBIM [Ji1 3aMeHbl TOBap, 3aMeHa MOOJ/DKHA ObITh IpOBedeHa B TeueHue Mecdla CO OHS
MpeIbIBJIEHUST TAKOIO TpeOOBaHMs.
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3akoH PO ot 07.02.1992 N 2300-1
(pen. ot 07.07.2025) [okyMeHT npenoctasneH KoHcynbTaHTINC

[Hata coxpaHeHus: 11.09.2025

"O 3awuTe NpaB noTpeduTenen

B paitonax Kpaitnero CeBepa ¥ IpMpaBHEHHBIX K HMM MECTHOCTSIX TpeOOBaHME ITOTpeOuTesst O
3aMeHe TOBapa IMOJJIEKUT YAOBJIETBOPEHMIO TIO €ro 3asiBJIEHUIO B CPOK, HEOOXOIMMBbI [IJIT OYepeaHON
JIOCTaBKM COOTBETCTBYIOIIIErO TOBapa B 3TU PAalOHbI, B CJIy4ae OTCYTCTBMS y MpojaBIiia (M3rOTOBUTEJIS,
YIIOJTHOMOYEHHOM OpraHm3aluy WM  YIIOJHOMOYEHHOTO MHAMBUAYAJIbHOTO TMPEAIPUHIMATEJIS,
MMITOPTepa) He0OXOIMMOTrO J/IsT 3aMeHbI TOBapa Ha JeHb MpeIbsSIBIeHNS] YKa3aHHOTO TpeOOBaHMSI.

Ecmm nnst 3ameHbl ToBapa TpebyeTcsl 60ojiee ceMu [IHEl, 1Mo TpeGOBaHUIO MOTPeOUTENIST MPOJaBel]
(M3rotoBMUTENMbL JMOO YIIOJIHOMOYEHHAs OpraHM3alysl WM YIOJHOMOYEHHbBIM WMHIVUBUIYaTbHbBIN
MpeAINpMHMMAaTeb) B TeUeHMe TpeX IHel CO AHS MpeabsBieHus TpeOOBaHMS O 3aMeHe ToBapa 00si3aH
6e3BO3Me3JHO TPeJOCTaBUTh IMOTPEOUTENI0 BO BpPeMeHHOe I0Jb30BaHMe Ha Iepuof, 3aMeHbl TOBap
IJIUTEBHOTO TOJIb30BaHMs, OOJAfAIOUI 3TUMM YK€ OCHOBHBIMM IIOTPEOUTENIbCKMMM CBOMCTBAMMU,
obecrieurB ero JOCTaBKY 3a CBOM CUeT. JTO MPaBWJIO He PacCIpOCTpaHSIeTCS Ha TOBAphl, lepedyeHb
KOTOPBIX OIPEEJIIeTCS B COOTBETCTBUM C ITyHKTOM 2 cTaThy 20 HacTosero 3akoHa.

(B pen. ®emepanbHbix 3aKk0HOB OT 21.12.2004 N 171-®3, or 25.10.2007 N 234-D3)

2. ToBap HeHajexkalllero KauecTsa JIO/DKeH ObITh 3aMeHeH Ha HOBbIM TOBap, TO €CTb Ha TOBap, He
ObIBILIMIA B YIIOTPeOIEHUN.

[Tpuy 3ameHe TOBapa TapaHTUIHBIA CPOK WMCUYMCIISETCS 3aHOBO CO [HSI TIepefauM ToBapa
MOTPEOUTEITIO.

CraTtbA 22. CpoKM yA0B/1eTBOPEHUSA OTAe/bHbIX Tpe6GoBaHUi NoTpeduTens

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

TpeboBanusi MOTPeOUTENSI O COpPa3sMEPHOM YMEHBIIEHMM TOKYITHOM II€HbI TOBapa, BO3MeEIIeHUNU
pacxXofioB Ha MCIpaBJIeHMEe HEJOCTAaTKOB TOBapa IOTPEOUTEeNIeM WM TPEeTbUM JIMIIOM, BO3BpaTe
yIUTAYE€HHOM 3a TOBAp J€HEKHOM CYMMbI, a TaKkke TpeGoBaHMe O BO3MEIIEHUY YOBITKOB, TPUUYMHEHHBIX
NOTpeOuTeNI0 BCAEACTBME TMPOJakKyM ToBapa HeHaJjeXxallero KauyecTBa JuOO IMpeloCTaB/IeHNUs
HeHaJJIexalleir MHbopMalyuu O TOBape, MOMAJIEKUT YIOBJIETBOPEHMIO IMPOAABIOM (M3TOTOBUTETIEM,
YIIOJTHOMOYEHHOM OpraHm3alnueil MM YIOJHOMOYEHHBIM WHIVBUAYAJIbHBIM IPEINPUHUMATEIEM,
MMITOPTEPOM) B TEUEHMe JeCATU JHEN CO THS MPeabSIBIEHNUSI COOTBETCTBYIOIIETO TPeOOBaHMS.

(B pen. ®enepanbHoro 3akona ot 25.10.2007 N 234-D3)

Cratbsa 23. OTBeTCTBEHHOCTb npogaBua (M3roToBUTENsA, YNOJIHOMOUYEHHO
opraHunsauum nnn YNOJIHOMOY€HHOro mnHonBnayasibHoro npeagnpunHunMmartens,
MMnNopTepa) 3a NPOCPOUKY BbINO/IHEHUSA TPeGoBaHUii noTpe6uTens
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

1. 3a HapymeHnne npegycMoTpeHHbIX cTtathsiMyu 20, 21 u 22 HacTosiero 3akoHa CPOKOB, a TaKke
32 HEBBITIOJIHEHME (3a[Ieps>KKy BbBITOJHEHUS]) TpeOOBaHUSI TMOTpPeOUTEeNsT O IMpeJOoCTaBJIeHuM eMy Ha
nepuos, pemMoHTa (3aMeHbl) aHaJOTMUHOTO ToOBapa IipojaBel] (M3rOTOBUTENb, YIIOJHOMOYEHHAs
OpraHm3anysl Wiy yIOJHOMOYEHHbBI MHAUBUAYATbHBIN MPeIIPUHMMATE b, UMIIOPTED), MOITYCTUBIINIA
TakMe HapylleHus, YIJIauMBaeT TMOTPeOUTENI0 3a KakKAbIi JIeHb ITPOCPOUYKM HEYCTOMKY (TIeHI0) B
pasMepe OJHOT'O MPOLIEHTa 1ieHbl TOBapa.
(B pen. ®enmepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

Llena ToBapa ompemnensieTcs,, UCXOMOs U3 €ro LeHbl, CYIIeCTBOBaBIleli B TOM MeCTe, B KOTOPOM
TpeboOBaHMe TIOTPeOUTENST [AOJDKHO ObUIO OBbITh  YAOBJETBOPEHO IPOAABIOM (M3TOTOBUTEJIEM,
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3akoH PO ot 07.02.1992 N 2300-1
(pen. ot 07.07.2025) [okyMeHT npenoctasneH KoHcynbTaHTINC

[Hata coxpaHeHus: 11.09.2025

"O 3awuTe NpaB noTpeduTenen

YVIIOJTHOMOYEHHOM OpraHmsaiyeii Wi YIIOJHOMOYEHHbIM WHAVMBUAYAJbHBIM IpedIpUHUMATEIEM,
MMITOPTEPOM), B I€Hb HOOPOBOJILHOTO YIOBJIETBOPEHMSI TAaKOTO TPeOGOBaHMS WIM B J€Hb BbIHECEHMS
CyebHOTO pelleHus, ecyiv TpeboBaHye TOOPOBOIBLHO YIOBJIETBOPEHO He ObLIO.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

2. B ciryuae HeBbINOHEHNST TpeOOBaHUI ITOTPEOUTENIST B CPOKM, ITPeIyCMOTpeHHbIe cTaThsivu 20 -
22 HacTosiero 3akoHa, MOTPeOuUTeb BIpaBe IO CBOEMY BBIOOpPY IpPeIbsSBUTb MHbIE TpeOGOBaHMS,
yCTaHOBJIEHHbIE cTaTbell 18 HacTosmero 3akoHa.

Cratba 23.1. [lMocnepgcTtBuA  HapylleHUA  nNpogaBLOM CpoKa nepepgaydn
npeaBapuTeNbHO OMJla4eHHOro ToBapa nNoTpeouTesnto

(BBemena ®epepanbHbIM 3akoHOM OT 25.10.2007 N 234-D3)

1. JJoroBop Kymm-npogaxku, mpeaycMaTpUBaIOIi 00S3aHHOCTb MOTPeOUTENST TpeIBapuUTeIbHO
OIUIATUTh TOBAP, JODKEH COAEP>KaTh YCIOBME O CpOKe Iepeaun ToBapa MoTpedbuTelo.

2. B cnyuae, ecsin mpojaBell, MOMYUYMBIINM CYMMY TpeIBapUTEIbHOM OIUIAThI B OIpe/e/IeHHOM
JIOTOBOPOM KYTUIM-TIPOJAsKM pa3Mepe, He MUCIIOTHWI 06sI3aHHOCTD TI0 Tepefadye TOBapa MOTPeOUTENIO B
YCTaHOBJIEHHBI) TaKUM JIOTOBOPOM CPOK, ITOTPe6GuTe b IO CBOEMY BbIOOPY BIIpaBe MOTPeOOBATh:

repegayy OIjia4yeHHOro ToBapa B YCTaHOBHeHHbeI MM HOBBII CpPOK;
BO3BpaTa CyMMBI HPEJI[BapMTeJIbHOfI OIlJIaThI TOBapa, He nepeagaHHOIro IMMpoaaBIIOM.

[Ipy »sTOM TmOTpebGUTENb BIpaBe [OTPeOOBATH TaKKe TIOJIHOTO BO3MeIeHMs YObITKOB,
MPUYMHEHHBIX €My BCJIEICTBME HapYLIeHUs YCTAHOBJIEHHOTO J[JOTOBOPOM KYIUIM-TIPOZAXKM CpPOKa
nepesauy MmpeIBapuTeIbHO OTUIAU€HHOTO TOBapa.

3. B cimywyae HapylleHMsT YCTaHOBJIEHHOTO [IOTOBOPOM KYIUIM-TIPOJAXKM CpOKa Tepesaum
MpeIBapuUTe/IbHO OIUIAYEHHOTO TOBapa TMOTPEOUTENIO MpoJaBel] YIUIauMBaeT €My 3a KakAbli [IeHb
MIPOCPOUYKM HEYCTONKY (TeHM) B pa3Mepe IOJIOBUHBI IPOIEHTa CYMMbl IpeABapUTEIbHOM OIIaThI
TOBapa.

Heycroiika (rmeHn) B3bICKMBAETCS CO AHS, KOTJa IO JAOTOBOPY KYIUIM-TIPOAAXKM Iepemada ToBapa
MOTPEOUTENTIO MOKHA OblJIa OBITH OCYILECTBJIEHA, AO IHS Iepeaadyy ToBapa MOTPEOUTENIO UM OO0 THS
yIOBJIETBOpPEHMST TPEOOBAHMS TIOTPEOUTEIIS O BO3BpaTe €My ITPeIBapUTEIbHO YIUIAYEHHON M CYMMBbI.

CyMMa B3bICKAHHOM TMOTpeOuTEesIeM HEyCTOVMKM (TIeHM) He MOMKET IIPEBBIIIaTh CyMMY
MpeBapuUTeIbHOI OIIaThl TOBapa.

4. TpeboBaHus MoTpedUTEsST O BO3BpaTe yYIUIAUEHHOM 32 TOBAp CYMMbI M O TIOJIHOM BO3MeIIeHUN
YOBITKOB TOZJIEXAT YIOBJETBOPEHMIO IIPOMIABIIOM B TeUYeHMEe [EeCSITU JHEM CO OHS IpembsBICHUS
COOTBETCTBYIOIIErO TPeOOBaHMSI.

5. Tpe6oBauust moTpebuTessl, YCTAaHOBJEHHbIE ITYHKTOM 2 HACTOSIIEN CTaThy, He IIOMJIeXKaT
YVIOBJIETBOPEHMIO, €C/IM IIpojaBell [OKakeT, YTO HapylleHue CpOKOB Iiepegauy IOTPeOUTe o
MpeJBapUTEIbHO OIUIAUEHHOrO TOBapa IPOM3OIIIO BCIEACTBME HENPEONOJIMMOM CUJIBI WM TIO BUHE
MoTpeduTeIs.
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3akoH PO ot 07.02.1992 N 2300-1
(pen. ot 07.07.2025) [okyMeHT npenoctasneH KoHcynbTaHTINC

[Hata coxpaHeHus: 11.09.2025

"O 3awuTe NpaB noTpeduTenen

Ctatbsa 24. PacueTbl C MnoTpe6GuTesieM B c/yyae MNpPUOGPETeHUs UM ToBapa
HeHaj/ieXallero kauecTea

1. IIpu 3ameHe TOBapa HeHaJJIeXalllero KaueCcTBa HA TOBAp 3TOM Ke Mapku (3TUX >Ke MOJeNU U
(wnn) apTuKyJIa) epepacyeT 1LieHbl TOBapa He MPOU3BOAUTCS.
(B pen. ®enepanbHoro 3akona ot 25.10.2007 N 234-D3)

2. Ilpu 3ameHe TOBapa HeHaZJIeKalllero KavyecTBa Ha TAKOM >Ke TOBap APYroM MapKu (MOMEIH,
apTHUKyJia) B C/ydae, eCyiM 1ieHa ToBapa, MoJjIesKalllero 3aMeHe, Hike LieHbl TOBapa, pefoCTaBIeHHOrO
B3aMeH, IOTpebuTeb NO/DKEeH NOIIaTUTh Pa3HUILY B LieHaX; B cJIydae, eCy IieHa TOBapa, MoJJIesKallero
3aMeHe, BbIllle IIeHbl TOBapa, IPeNOCTABJIEHHOIO B3aMeH, pasHMIA B I[[eHAaX BBIIIAYMBAETCS
notpebutento. lleHa ToBapa, mojsexkaiiero 3amMeHe, OIpenessieTCs] HA MOMEHT €ro 3aMeHbl, a eCyin
TpeboBaHMe TIOTPeOUTENSI He YIOOBJIETBOPEHO IPOJABIIOM, Il€HAa 3aMeHsIeMOro ToBapa U IleHa
repeaBaeMoro B3aMeH TOBapa ONpEeNessIOTCS Ha MOMEHT BbIHECEHMS CYIOM pelleHus] O 3aMeHe
TOBapa.

(B pen. ®enepasnbHOro 3akoHa oT 17.12.1999 N 212-D3)

3. B ciyuae mpenbsiBieHMs OTpedbuTeeM TpeOOBaHMUSI O COpPa3MEPHOM YMEHBIIIEHUM MTOKYITHOM
IleHbl TOBapa B pacyeT IMPUMHMMAETCS I[€eHa TOoBapa Ha MOMEHT IpembsSIBIEHUSI TIOTpeOuTeIeM
TpeboBaHMS 00 yIIeHKe MM, eCI OHO AOOPOBOJILHO HE YIOBJIETBOPEHO, HA MOMEHT BbIHECEHUSI CYJOM
pellleHNst O COpa3sMEPHOM YMEHbIIEHMM MTOKYITHOM I€HBI.

(. 3 B pen. PenepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

4. TTpu BO3BpaTe TOBapa HEHaJJIeKalllero KauecTBa MoTpebuTesb BIipaBe TpeboOBaTh BO3MEIIEHMS
DPa3HUIIBI MEXIY IIeHOV TOBapa, YCTAHOBJIEHHOW TOTOBOPOM, M II€HOV COOTBETCTBYIOILErO TOBapa Ha
MOMEHT TOOPOBOJILHOTO YIOBJETBOPEHMSI TaKOTO TpebOoBaHMs WM, eC/ii TpeboBaHMe TOOPOBOIBLHO He
YIOBJIETBOPEHO, HA MOMEHT BbIHECEHMSI CYIOM pelleHMs.

(1. 4 BBemeH MDemepaysibHbIM 3akoHOM OT 17.12.1999 N 212-®d3, B pen. demepasbHOro 3akoHa OT
21.12.2004 N 171-®3)

5. B ciayuae BO3BpaTa TOBapa HeHaJIeKalllero KauyecTBa, MPOJAHHOTO B KPEAMT, MOTPEOUTEITIO
BO3BpAlllaeTCsl yIUIAUueHHAasi 3a TOBAp JAEeHeXXHas CyMMa B pa3Mepe IOTalleHHOrO KO IHIO BO3BpaTa
YKa3aHHOTO TOBapa KpeauTa, a TakKske BO3MeIllaeTCs IJI1aTa 3a MpeIoCTaB/IeH e KPeauTa.

(1. 5 B pen. ®epepanbHoro 3akona ot 21.12.2004 N 171-D3)

6. B ciryuae Bo3BpaTa TOBapa HeHaJjieKalllero KauecTBa, MpuMoOpeTEeHHOro MOTpebuTesieM 3a CUeT
NOTpeOUTebCKOrO KpeauTa (3aiiMa), Ipozjasel, 00si3aH BO3BPAaTUTh MOTPEOUTENIO YIJIAUEHHYIO 3a
TOBAp JIEHEXHYI0 CYMMY, a TaK’Ke BO3MECTUTDb yIUIAaUeHHbIe MTOTPeOTeIeEM TPOLIEHTHI M MHbIE TIIATEXU
IO IOTOBOPY MOTPEeOUTEIbCKOTO KpeauTa (3aima).

(11. 6 BBegen @epepanbHbiM 3ak0HOM OT 21.12.2013 N 363-D3)

Crartba 25. NMpaBo NoTpe6uTens Ha 06MEH ToBapa HaZ/1eXxallero kayecTea

1. TloTpebutesnp BmpaBe OOMEHSITH HENMPOAOBOJBCTBEHHBIM TOBAp HaJJIeKalllero KayecTBa Ha
QHAJIOTMYHBIN TOBApP Y IPOJABIIA, Y KOTOPOTO 3TOT TOBap ObLI MPMOOpPETEH, eC/IM YKa3aHHBIM TOBap He
nozoiesn 1o ¢opme, rabapuram, hacoHy, pacuBeTke, pasMmepy MM KOMILIEKTALIVN.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

HOTp€6I/IT€Hb VMeeT IIpaBO Ha oOMeH HEIMpOogOBOJIbCTBEHHOI'O TOBdpad HalJeXKalllero KadyeCTBa B
TeUYeHMe YeTbIpHaaLaTu m{eﬁ, He CUMTada OHS ero IOKYIIKNA.
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3akoH PO ot 07.02.1992 N 2300-1
(pen. ot 07.07.2025) [okyMeHT npenoctasneH KoHcynbTaHTINC

[Hata coxpaHeHus: 11.09.2025

"O 3awuTe NpaB noTpeduTenen

O6GMeH HempoaOBOJbLCTBEHHOIO TOBapa HajJIesKalllero KauyecTBa IPOBOIMUTCS, €C/IM YKa3aHHbBIN
TOBap He ObLI B YIOTpeOeHNM, COXPAaHEHbI €r0 TOBAPHbBIN BUJ, IIOTPEeOUTEIhCKME CBOMCTBA, IJIOMOBI,
(babpuuHble SP/bIKK, @ TAKKE MMEETCS TOBAPHbINM YeK MJIM KaCCOBbIN YeK JIMOO MHOI IOATBEP KA AIOIIIA
OIJIaTy YKAa3aHHOTO ToBapa AOKyMeHT. OTCYTCTBME Yy TOTPeOUTeNs] TOBAPHOTO uUeKa MJIM KacCOBOTO
yeka JMOO WMHOTO IIOATBEPKIAIOIIEr0 OIUIaTy TOBapa [IOKYMEHTa He JIMIIIAeT €ero BO3MOXKHOCTU
CChLIAThCS Ha CBUIETEJIbCKIME TOKa3aHMsI.

(B pen. ®enmepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

[lepeueHb TOBapOB, He MOAJIEKAIIMX OOMEHY MO OCHOBAHUSIM, YKa3aHHbIM B HACTOSIIIEN CTaTbe,
ytBepkaaetcst [IpaButenbctBom Poccuiickon @epeparmn.

2. B cryuae, ecyin aHaJIOTMYHBIN TOBAp OTCYTCTBYET B MPOAAKE HA IeHb OOpaIleHus TOTpeonTest
K TMpOJABIly, MOTpeOMTeab BIIpaBe OTKA3aTbCsl OT WCIOJHEHMS JOTOBOpa KYIUIM-TIPOJAKU U
noTpe6OBaTh BO3BpaTa YIJIAYEeHHOI 32 YKa3aHHbBIN TOBap JAEHEXHOV CyMMbl. TpeGoBaHMe MOTPeOUTEIS
0 BO3BparTe yIJIAYeHHOV 3a YKa3aHHbI TOBAp JEHEKHOI CYMMbI IMOAJIESKUT YAOBIETBOPEHNUIO B TEUEHNE
Tpex JHel CO IHS BO3BpaTa yKa3aHHOTr'o ToBapa.

[To corsaileHnio MOTpedGUTENST C MPOAABIOM OOMEH ToBapa MOXKET ObITh ITPEAYyCMOTpPEeH IIpu
MOCTYIJIEHMM aHAJIOTMYHOTO TOBapa B mpogaxy. I[Ipomaser; 06si3aH He3aMe[IUTENIbHO COOOILMTD
MOTPeOUTETIO O MOCTYIUIEHUY aHAJIOTMYHOTO TOBapa B IMIPOJAXKYy.

(1. 2 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

CrtatbA 26. YTpaTtuna cuny. - ®egepasnbHbiii 3aKoH oT 25.10.2007 N 234-P3.
Cratba 26.1. AUCTaHLUMNOHHbI CNOCO6 Npogaxun ToBapa
(BBemeHa ®DemepanbHbiM 3akoHOM OT 21.12.2004 N 171-D3)

1. IoroBop pO3HMYHOM KYIUIM-TIPOAAKM MOSKET ObITh 3aK/IIOUeH Ha OCHOBAHUM O3HAKOMJIEHUS
MOTPeOUTENS C MPEeIOKEHHbIM MMPOAABIIOM OIMMCAHMEM TOBapa MOCPEACTBOM KaTaJIOroB, ITPOCIEKTOB,
OYKJIEeTOB, (DOTOCHMMKOB, CPEICTB CBSI3M (TEJIEBM3MOHHOM, TOUTOBOWM, PAAMOCBSI3M UM IOPYTUX) WU
VMHBIMM MCK/TIOUAIOIIYMM BO3MOXKHOCTh HEIOCPEICTBEHHOT'O O3HAKOMJIEHUSI TMOTPeOUTeNIsT C TOBAapOM
60 06paslioM TOBapa MpyU 3aKIIOYEHUY TAaKOro AOTOBOPA (IMCTAHLMOHHBIN CIIOCOO MPOJaky TOBapa)
crocobamu.

(B pen. @enepanbrHoro 3akoHa ot 25.10.2007 N 234-D3)

2. TIpomaBliOM [0 3aK/IOUEHMSI [OrOBOpa [OJDKHA OBbITh IpeNoCTaBjieHa IOTPEOGUTEIO
mHpopmalmss 06 OCHOBHBIX IOTPEOMTETLCKMX CBOMCTBAX TOBapa, 00 ampece (MecTe HaXOKIEHMS)
MpoJaBlia, O MeCTe M3TOTOBJIEHMSI TOBapa, O IMOJHOM (MPMEHHOM HauMeHOBaHUM (HayMeHOBaHMM)
npojaBlia (M3rOTOBUTENIS), O LieHe M 06 YCJIOBUSX NPUOOpEeTeHMs ToBapa, O €ro JOCTaBKe, CPOKe
CJIY3KOBI, CPOKE TOMHOCTM M TapaHTUMIHOM CpOKe, O IOpSOKe OIIaThl TOBapa, a Takke O CpPOKe, B
TeueHye KOTOPOro AEMCTBYET MpeJjIosKeHe O 3aK/IIOUeHNM JOrOBOpa.

Koncynprantlitoc: mpumMedaHue.
C 01.09.2026 1. 2 ct. 26.1 nononusercs a63. 2 (D3 or 28.12.2024 N 546-D3).

3. [ToTpebuTesio B MOMEHT JOCTAaBKM TOBapa JOJDKHA ObITh B MMCbMEHHON (opme ImpegocTaBjieHa
mHpopMalms o ToBape, peaycMoTpeHHast ctatbeyt 10 HacTosiero 3akoHa, a TakKe MpeayCMOTpPEeHHAsI
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3akoH PO ot 07.02.1992 N 2300-1
(pen. ot 07.07.2025) [okyMeHT npenoctasneH KoHcynbTaHTINC

[Hata coxpaHeHus: 11.09.2025

"O 3awuTe NpaB noTpeduTenen

ITYHKTOM 4 HaCTOSIIIEN CTaTby MHGOPMAIVS O MOPSIAKE U CpoKaxX BO3BpaTa TOBapa.

Koncynpranrtllntoc: npumeuaHne.
C 01.09.2026 1. 3 ct. 26.1 momonusercs a63. 2 (D3 or 28.12.2024 N 546-D3).

4. TloTpebutenp BIpaBe OTKasaTbCSI OT TOBapa B JIl0OOe BpeMsl O €ero Iepemauu, a IOCje
repenayy TOBapa - B TEUEHME CEMU THEN.

B wiyuae, ecu mHpopMalius o TopsKe ¥ CpOKax BO3BpaTa TOBapa HajJjiekalllero KauecTBa He
Oblla TMpegocTaBjeHa B MMCbMEHHOV (opMe B MOMEHT [OOCTaBKM TOBapa, MOTPeOUTeNb BIIpaBe
OTKa3aThCsl OT TOBapa B TeUEHMe TPex MeCsIeB C MOMEHTa epeiaun ToBapa.

BosBpar ToBapa Hajjieskalliero KauecTsa BO3MOXKEH B CJIy4ae, eCIM COXPaHeHbI ero TOBapHbI BUI,
MOTPeOUTEIbCKME CBOMCTBA, a TakKXXe MOOKYMEHT, IOATBepKOAomMii (akT M YCIOBUSI TOKYIIKU
yKazaHHoro toBapa. OTCyTcTBue Yy IOTpeOuTessi HOKYMEHTAa, IMOATBEP KIAIoIIero (akT M YCJIOBUS
MOKYTIKM TOBapa, He JIMIIIAET ero BO3MOKHOCTM CChUIATBhCSI Ha JPyTMe NOKa3aTelbCTBa MPUOOpEeTEeHMs
TOBapa y JAHHOTO MMPOaBIia.

HOTpe6I/ITEHb He BIIpaBe OTKa3aTbCd OT TOBapa HaaJeXallero KadecTBa, MMEIOIIEero
VHINBUOYAJIbHO-OIIpEeae/I€HHbIe CBOﬁCTBa, ec/in YKaBaHHbII‘/JI TOBap MOXET OBbITH MCIIOJIb30BAH
VCK/IIOUYUTEJIBHO l'IpI/IO6peTaI-OLLU/IM ero l'IOTpe6I/ITeJIeM.

[Ipu orkasze moTpebuTesiss OT TOBapa IPOJaBell MOKEH BO3BPAaTUTb €My [EeHEXHYI CyMMYy,
YIUITAUE€HHYIO TOTpebuTesieM IO JOTOBOPY, 3a MCKJIIOUYEHMEM pPacXOJOB IPOJaBlla Ha JOCTaBKy OT
MOTpPebuUTENIST BO3BPAILIEHHOTO TOBapa, He IO3[Hee YeM uepe3 JIecsiTh JHEeM CO IHS IpemXbsSBIEHUS
MOTpPedbUTEIEM COOTBETCTBYIOIIETO TPeOOBaHNS.

5. HOCJ’IE,ELCTBI/IH IIpoaa’kM TOBapa HeHadJIe>Kalllero KauyeCtBa AMCTaHIMOHHbIM crocooom IIpOoaa’ku
TOBapa YCTAaHOBJIEHLbI IMOJIOKEHUSAMMU, ITPeaAyCMOTPEHHBIMMN CTATbIMU 18-24 HaCTOSIIEro 3akoHa.

CraTtbAa 26.2. NMpaBuna npojaxu otaesibHbIX BUAOB TOBapoB
(BBemena @enepanbHbiM 3akoHOM oT 18.07.2011 N 242-D3)

[IpaBwia mpopaku OTHENbHBIX BUIOB TOBApOB ycTaHaBiuBaroTcs [IpaBurtenbctBoMm Poccuiickoin
Depepatyn.

rnasa lll. 3ALLTA NPAB NOTPEBUTEJIENA NMPU BbINOMHEHNA
PABOT (OKA3AHWUIW YCIIYT)

CratbAa 27. CpoKM BbINOJIHEHUA PaboT (OKasaHUA ycnyr)

1. Wcnonmuutenb o006s13aH OCYIIECTBUTh BBITIOJIHEHME pabOThl (OKa3aHUEe YCIyrM) B CPOK,
YCTaHOBJIEHHBIV MPaBWIaMM BBITIOJHEHMUST OTAEIbHBIX BUIOB paboT (OKa3aHMS OTeTbHBIX BUIOB YCITYT)
VIV JOTOBOPOM O BBITIOJTHEHUM paboT (okasaHum yciyr). B moroBope o BbIosiHeHUM paboT (OKa3aHUM
YCJIYT) MOXKET MPeAyCMaTpUBAThCSI CPOK BBITIOJMHEHMS PabOThl (OKa3aHMs YCIYTH), €CY yKa3aHHbIMU
nmpaBMjaMyM OH He TIPeIyCMOTPEH, a TakKKe CpPOK MeHbIIell NPOAO/IKUTEIBHOCTA, YEM CpOK,
YCTaHOBJIEHHbBIN YKa3aHHBIMM ITPaBUIAMMU.
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(pen. ot 07.07.2025) [okyMeHT npenoctasneH KoHcynbTaHTINC

[Hata coxpaHeHus: 11.09.2025

"O 3awuTe NpaB noTpeduTenen

2. Cpok BbINOJHEeHMsT pabOThI (OKa3aHUSI YCAYTM) MOSKET OINpenessaTbCsl NaTou (I1epuomoM), K
KOTOPO! JOJIKHO OBbITh 3aKOHUEHO BBITIOJIHEHME PabOoThl (OKa3aHMe yCIyru) uam (1) natou (epuorom),
K KOTOPO¥ UCTIOTHUTEb TO/DKEH MPUCTYIUTD K BBITOJHEHUIO paboThl (OKa3aHUIO YCIYTH).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B ciryuae, eciut BbITIOJIHEHVE pabOThI (OKa3aHMe YCIYTH) OCYIIECTBIISIETCS TI0 YacTsIM (IOoCTaBKa
MepUOIMYECKON TeyaTy, TEeXHMUECKoe OOC/IyXKMBaHMe) B TeueHMe CpoKa MOEeMCTBUS [OroBopa o
BBITIOJTHEHMM pPAbOT (OKa3aHUM YCIYT), [OO/DKHBI IpefyCcMaTpMBaTbCsS COOTBETCTBYIOIIME CPOKU
(TIepuo/ibl) BBITIOJTHEHMSI TaKUX paboT (OKa3aHUS YCIIYT).

[To cornamieHnio CTOpPOH B JOTOBOpPE MOTYT OBITh MPEIYCMOTPEHbI TAaKKe CPOKM 3aBepIIeHMS
OT[eJIbHBIX 3TaroB PaboThl (IIPOMEKYTOUYHbIE CPOKM).
(1. 3 BBegen PepepanbHbiM 3aK0HOM OT 17.12.1999 N 212-D3)

Cratbsa 28. MocneacTBuA HapyleHUs UCMOMHUTE/IEM CPOKOB BbINOJIHEHUA pa6oT
(okazaHusa ycnyr)

1. Eciu ucnonHUTe b HAPYIIWII CPOKM BBITIOJIHEHMST PAOOThI (OKa3aHMs YCJIYTH) - CPOKM Havasia u
(M) OKOHYAaHMSI BBIMTOJHEHMS paboThl (OKasaHMs YyCJIyru) U (MIM) TPOMEKYTOUHBIE CPOKMU
BBITIOJIHEHMSI pabOThbI (OKa3aHMS YCIYTH) WIM BO BPEMSI BBITIOJTHEHMST PabOThI (OKa3aHMs YCIIYTHU) CTAJIO
OYEeBUIHBIM, UTO OHA He OyJieT BbIMIOJIHEHA B CPOK, TOTPeOUTENb 10 CBOEMY BbIOOPY BITpaBe:

(B pen. DepepasbHbix 3akOHOB OT 17.12.1999 N 212-@3, ot 25.10.2007 N 234-D3)

HA3HAUYUTDb UCIIOJIHUTEIIO HOBbII7I CpPOK;
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

MOPYYUTh BBITIOJIHEHNME DPAOOThI (OKasaHMe YCIYTM) TPETbUM JMIaM 32 PasyMHYIO LIeHY WIn
BBITIOJIHATb €€ CBOVMMM CUJIaMM U TIOTPeOOBATh OT UCIIOTHUTEIISI BO3MEIEHNST TOHECEHHBIX PACXOMOB;

MOTPe6OBaTh YMEHBIIIEHNS I[€HBI 3@ BbITIOJIHEHME PabOThI (OKa3aHue YCIIyTH);

OTKAa3aTbCsl OT UCIIOJIHEHUST JOTOBOPA O BBITIOJTHEHUM PabOThI (OKa3aHUU YCITYTH).
(B pen. ®enepasnbHOro 3akoHa ot 21.12.2004 N 171-D3)

[ToTpebuTens BrpaBe MOTPeOOBATh TAKsKe TOSHOTO BO3MEIEHUS! YOBITKOB, MIPUUMHEHHBIX €My B
CBSI3U C HapyIlIeHXEeM CPOKOB BBITTOTHEHNST paboThl (OKa3aHUs YCIyTn). Y ObITKY BO3MEIIAIOTCS B CPOKM,
YCTaHOBJIEHHbIE )1 YIOBJIETBOPEHMS COOTBETCTBYIOLIMX TPeOOBaHMI TOTPeOUTEIS.

(B pen. ®enmepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

2. HasHaueHHble TMOTpeOMTeIeM HOBbIE CpPOKM BBITIOJIHEHMSI paboThl (OKa3aHMUSI YCIIYTU)
YKa3bIBAIOTCS B IOrOBOPE O BBINOJTHEHUY PaOOThI (OKa3aHUM YCITYTH).
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

B cjydyae IPOCPOYKM HOBBIX CPOKOB HOTp66I/ITe."Ib BIIpaBe IIpedbsiBUTb WMCIIOJIHUTE/IIO MHbIE
Tp66OBaHI/IH, YCTaHOBJIEHHbIE€ ITYHKTOM 1 HaCTOHHLEﬁ CTaTbMN.

3. lleHa BbINOIHEHHON PabOTHI (OKAa3aHHON YCJIyTH), BO3BpalljaemMasi MOTPEeOUTENTIO TIPU OTKa3e OT
VICTIOJIHEHMSI JIOTOBOpAa O BbINIOJIHEHUM paboThl (OKasaHUM YCIAYTM), a TakkKe YuuTbiBaemasi Ipu
YMEHbIIIeHNM I[eHbl BbITIOJIHEHHOM paboThl (OKa3aHHOM YCJIYTU), OMpenessieTcsi B COOTBEeTCTBUM C
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3akoH PO ot 07.02.1992 N 2300-1
(pen. ot 07.07.2025) [okyMeHT npenoctasneH KoHcynbTaHTINC

[Hata coxpaHeHus: 11.09.2025

"O 3awuTe NpaB noTpeduTenen

nyHKTaMu 3, 4 u 5 cratbu 24 HaCTOSAILIErO 3aKOHA.
(B pen. denepasnbHoro 3akoHa ot 21.12.2004 N 171-03)

4. ITpu oTKa3e OT UCIOJIHEHUST TOTOBOPA O BBITTOJTHEHNUM PaboThl (OKa3aHUM YCIYTH) UCTTOTHUTETb
He BIIpaBe TpebGOBaTh BO3MeEILEHMSI CBOMX 3aTpaT, MPOM3BEHAEHHBIX B IPOIECCE BBITIOJHEHMUS PabOThI
(oKasaHMs yCJIyTM), a TakKe IUIAThl 32 BBITIOJHEHHYIO PaboTy (OKa3aHHYIO YCJYTY), 32 MCKIIOUEHMEM
CJTy4asi, ecJii MOTPeOUTeIb MIPUHSIT BBIMIOJHEHHYIO PaboTy (OKa3aHHYIO YCIIYTY).
(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, or 21.12.2004 N 171-®3)

Ao63ar uckimoueH. - egepanbHblii 3aKoH OT 17.12.1999 N 212-®3.

5. B ciyyae HapyiileHus: YCTAaHOBJIEHHBIX CPOKOB BBIMTOJIHEHMsI PaGOThl (OKa3aHMsT YCIyTH) WA
Ha3HAUYeHHbBIX TOTPeOUTeIeM Ha OCHOBAaHMM MyHKTA 1 HACTOSIIEN CTAaTbU HOBBIX CPOKOB MCIIOJHUTEH
yIJIauMBaeT MOTPeOUTETIO 32 KasKIbIi IeHb (Yac, eCay CPOK OmpeesieH B yacax) MPOCPOUKM HEYCTOMKY
(meHIO) B pa3Mepe Tpex IPOLEHTOB IIeHbl BBIMOJHEHMSI PaboThl (OKasaHMsI YCAYTM), a eciau IieHa
BBITIOJIHEHMST PabOThl (OKa3aHMs YCJIYTM) NOTOBOPOM O BBITIOJHEHUM paboOT (OKa3aHUU YCIYT) He
ompenesieHa - OOILel LieHbl 3akasa. JJOroBOpOM O BBIMOJIHEHMM paboT (OKa3aHUM YCIYT) MEXIY
NOTpebuTesIeM U UCIIOJHUTEJIEM MOKEeT ObITh YCTaHOBJIEH O0Jiee BBICOKUI pa3Mep HeyCTOMKM (MeHN).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Heycroiika (reHst) 3a HapyllleHMe CPOKOB Hayvasila BBITTOJIHEHMS pPaboThl (OKa3aHMUSI YCIYTU), ee
9Tama B3bICKMBAETCS 3a KasKOblil AeHb (4Yac, ecM CPOK OIpelesieH B yacax) MPOCPOUYKM BIUIOTH O
Havyala BBINOJIHEHMS paboThl (OKa3aHWSI YCIAYrM), €e IJTama WU TpeAbSIBIEHUS] TOTpeduTeIeM
TpebGOoBaHM1, TPeIyCMOTPEHHBIX ITYHKTOM 1 HACTOSIIEN CTaTbU.

(B pen. ®enepasnbHOro 3akoHa oT 17.12.1999 N 212-03)

Heycroiika (meHs1) 3a HapyllleHe CPOKOB OKOHYAHMSI BBITTIOJTHEHNST pabOThI (OKa3aHMsl YCIYTH), ee
9Tama B3bICKMBAETCS 32 KasKOblil AeHb (Yac, ecaM CPOK OmpenesieH B 4yacax) MPOCPOUYKM BIUIOTH O
OKOHYaHMSI BBITIOJIHEHMSI PaboThl (OKa3aHMs YCIYTM), €e 3Tana WiM TMpeabsBIeHUs MOTpedbuTesem
TpeOOBaHM, IPEeIyCMOTPEHHBIX ITYHKTOM 1 HACTOSIIEN CTAaTbU.

(B pen. ®enepasnbHOro 3akoHa ot 17.12.1999 N 212-®3)

CyMMa B3bICKAHHON MOTpebuTeseM HEYCTOMKU ([TeHM) He MOSKEeT IMPEeBbIIIATh 1ieHY OTeTbHOTO
BMJA BBIMTOJIHEHUSI paboThl (OKas3aHMs YCIAYTM) MM OOILILYIO LIeHYy 3aKa3a, ecyiM IieHa BbITIOJHEeHMUS
OTZEJNIbHOTO BMAa paboThl (OKa3aHMsI YCJAYyTM) He OIpelesieHa JOTOBOPOM O BBITTOJIHEHUM pPaboOThbI
(oKazaHUM YCJIYTH).

Pasmep HeycTOViKM (IIeHUM) OIpeAessieTcsl, MCXOAS M3 IIeHbl BbIMOJHEHUSI paboThl (OKasaHMs
yCJIYTH), a eC/iu yKa3aHHas IleHa He OmpeJesieHa, MCXOAs U3 oOIel 1eHbl 3aKa3a, CyIlecTBOBaBIIeN B
TOM MeCTe, B KOTOPOM TpeboBaHue MOTPeOUTENISI JOKHO ObUIO ObITh YOBJIETBOPEHO UCIIOJIHUTEIEM B
I€Hb JIOOPOBOJILHOTO YIOBJIETBOPEHMSI TaKOro TpeOOBaHMS WJIM B JeHb BBIHECEHUSI CyOeOGHOro
peleHus, ecjiv TpeboBaHNe OTPedbuUTesT JOOPOBOIBLHO YIOBIETBOPEHO HE OBLIO.

6. Tpe6OBaHI/IH HOTpE6I/IT€H${, YCTaHOBJIEHHbI€ ITYHKTOM 1 HaCTOHHLEﬁ CTaTbyM, He IIoAJIe>KaT
YAOBJIETBOPEHUIO, €CJIM MCIIOJIHUTEJ/Ib OJOKa)keT, UYTO HapylieHle CPOKOB BbIIIOTHEHMS pa6OTbI
(OK&B&HI/IS[ YCJ'IYFI/I) IIpOM3011JIO BCJIeACTBUE HereOﬂOHMMOﬁ CUJIbI UJIN T10 BUHE HOTpE6I/ITeJ'[H.

Crtatbsa 29. MpaBa noTpe6uTens nNpuM OGHAPY)XEHMU HEAOCTATKOB BbIMOSIHEHHOM
pa6oTbl (OKasaHHOW ycnyru)
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3akoH PO ot 07.02.1992 N 2300-1
(pen. ot 07.07.2025) [okyMeHT npenoctasneH KoHcynbTaHTINC

[Hata coxpaHeHus: 11.09.2025

"O 3awuTe NpaB noTpeduTenen

1. IlorpebuTenp npu OOHAPY’KEHUM HEOOCTATKOB BBIMOJHEHHON paboThl (OKa3aHHOM YCIYTH)
BIIpaBe M0 CBOEMY BbIOOPY MOTpeOOBaTh:

6€e3B03Me3[JTHOTO YCTPaHeHMsI HEeIOCTATKOB BbIITOJTHEHHO paboThl (OKa3aHHOM YCIIYTH);
COOTBETCTBYIOIIIETO YMEHbIIIeHMSI LIeHbl BBITTOJIHEHHOM paboThbl (OKA3aHHOM YCITYTH);

663B03ME3HHOI‘O M3roToBJIEHMI HPYFOIZ Belll M3 OJHOPOOHOI'O Marepualia TaKOro >Ke KadyeCTBa
WJIN IMTIOBTOPHOTI'O BBITNTOJIHEHMS pa6OTbI. HpI/I 3TOM HOTpE6I/IT€Hb 00s13aH BO3BPAaTUTb paHee IIepeaaHHYIO
€MY UCIIOJIHUTEJIEM Belllb,

BO3MeIIIeHNsI TTIOHECEHHBbIX MM pPacxolloB MO YCTPAaHEHUIO HEeNOCTAaTKOB BbITIOJHEHHOW pPabOThbI
(OKa3aHHOM YCJIYTM) CBOMMM CUJIAMU MJIM TPETbUMM JINIIAMMA.

YnoBneTBopeHne TpebOBaHMII TOTPeOUTENST O OGEe3BO3ME3THOM YCTPAaHEHUM HEIOCTAaTKOB, 00
M3TOTOBJIEHMM [PYrOi BellM MM O TIOBTOPHOM BBITIOJHEHMM pPaboThl (OKasaHUM YCIYTM) He
OCBOOOXKIAET VICIIOJTHUTEISI OT OTBETCTBEHHOCTH B (hOopMe HeYCTOVKM 3a HapyllleHMe CpOKa OKOHYaHMS
BBITTOJTHEHMS PabOThI (OKa3aHMs YCIYTH).

(B pen. denepasnibHOro 3akoHa ot 17.12.1999 N 212-®3)

HOTpe6I/ITeI[b BIIpaBe€ OTKa3aTbCsd OT MCIIOJIHEHMS OOTrOBOpa O BbIIIOJIHEHUU pa6OTbI (OKaBaHI/II/I
YCAYyrM) ¥ TOTpeboBaTh IOJHOTO BO3MeEIeHMsI YOBITKOB, €CAM B YCTAHOBJIEHHBIM YKa3aHHbBIM
JIOTOBOPOM CPOK HEJOCTATKM BBITIOJIHEHHOM PaboThl (OKa3aHHOM YCTYTH) He YCTPaHEHbI MCTIOJIHATEIIEM.
[ToTpebuTenpb Takke BIpaBe OTKA3aTbCSl OT MCITOJIHEHMSI JOTOBOPA O BBITIOJIHEHMM PabOThl (OKa3aHUM
YCIIYTH), ecyii UM OGHApY>KeHbI CYIIeCTBEHHbIE HEIOCTATKY BbITIOJIHEHHONM paboThl (OKa3aHHOM YCITYTH)
VJTU VIHbIE CYIIIeCTBeHHbIe OTCTYIUIEHUSI OT YCJIOBUM IOTOBOpA.

(B pen. ®enepasnbHOro 3akoHa ot 21.12.2004 N 171-D3)

[ToTpebuTens BrpaBe MOTPeOOBATh TAKsKe TOJHOTO BO3MEIEHUS! YOBITKOB, MIPUUMHEHHBIX €My B
CBSI3M C HEIOCTAaTKaMM BBIIOJTHEHHOM paboThl (OKa3aHHOM YCayTH). YOBITKM BO3MEIIAIOTCS B CPOKM,
YCTaHOBJIEHHbIE JIJIS1 YJOBJIETBOPEHMSI COOTBETCTBYIOIIMX TPeOOBaHMIA TOTpeOUTeIISI.

2. lleHa BbITIOJTHEHHON paboThl (OKa3aHHOM YCIYTH), BO3BpalllaeMasi IOTPeOUTENI0 Py OTKase OT
VICTIOJIHEHMSI JJOTOBOpAa O BbBINIOJIHEHUM paboThl (OKas3aHUM YCIAYTM), a TakkKe YuuTbiBaemasi Ipu
YMEHbIIIeHMM I[eHbl BbITIOJIHEHHOM paboThl (OKa3aHHOM YCJIYTU), OMpenessieTcsi B COOTBETCTBUM C
myHKTaMu 3, 4 u 5 cratby 24 HaCTOSIIErO 3aKOHA.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

3. TpeboBaHus, CBsI3aHHbIE C HEIOCTATKAMM BBIITOJIHEHHOV PabOThl (OKa3aHHOW YCJIYTU), MOTYT
OBITb MPEAbSIBIIEHBI IPY IPUHSATUYM BbITIOJIHEHHOM PaboThl (OKA3aHHOM YCTYTH) MU B XOZ€ BbITIOJTHEHMUS
paboTbl (OKazaHUs YCIyru) JmnbO, ecau HEBO3MOXKHO OOHApy>KUTb HEAOCTaTKM TIpU IPUHATUU
BBITIOJTHEHHOV paboThl (OKa3aHHOM YCJIYTH), B Te€UEHME CPOKOB, YCTAHOBJIEHHBIX HACTOSIIIIUM ITYHKTOM.

[ToTpebuTeny BIpaBe MpembIBISTH TPeOOBaHMS, CBSI3aHHbIE C HENOCTATKaMM BbITIOJIHEHHOM
paboTel (OKA3aHHOM YCJIYTM), €CaM OHM OOHApy>KeHbl B TeueHue TapaHTUITHOTO CPOKa, a IMpU €ero
OTCYTCTBUM B pa3yMHbIM CPOK, B IMpefesiax ABYX JIET CO [OHS TPUHSTUSI BbITIOJIHEHHOM paboOThbI
(OKa3aHHOM YCJIYTM) WM TSTU JIET B OTHOIIEHUM HEAOCTAaTKOB B CTPOEHUM UM MHOM HEIBVDKMMOM
MMYIIEeCTBe.

(1. 3 B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)
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(pen. ot 07.07.2025) [okyMeHT npenoctasneH KoHcynbTaHTINC

[Hata coxpaHeHus: 11.09.2025

"O 3awuTe NpaB noTpeduTenen

4. HWcnosHuTenb OTBeYaeT 3a HeOOCTaTKM paboThl (yCIyru), Ha KOTOPYIO He YCTaHOBJIEH
rapaHTUMHBIA CPOK, €CJIM MOTPeOUTeNb MOKAXKET, YTO OHM BO3HUK/IM IO ee MPUHSITUS UM WU IO
MPUYMHAM, BOSHUKIIIMM IO TOTO MOMEHTA.

B ortHomenun pabothl (yciyru), Ha KOTOPYIO YCTaHOBJIEH TapaHTUIHBIM CPOK, MUCIIOJHUTETb
OTBeYaeT 3a ee HeJOCTaTKM, €C/M He JOKaKeT, YTO OHM BO3HUKJIM TIOCJIe TIPUHSATUSI paboThl (YCIIyTH)
MoTpebuTesIeM BCJIEICTBME HapyIleHus MM IpaBWI MCIIOJb30BaHMUSI pe3ysbrara paboTbl (YCJIyru),
IEeVCTBUM TPETbUX JIILL VIJIM HEIIPEOIOJIVIMON CUJIbI.

(1. 4 BBeneH PepnepasbHbIM 3akoHOM OT 17.12.1999 N 212-D3)

5. B ciyuasix, Korja mnpemayCcMOTPEHHbI JOTOBOPOM TapaHTUIHBIA CPOK COCTaBJISIET MEHee IBYX
getT (WATM JIeT HA HEABMKMMOE MMYIIECTBO) M HENOCTaTKM paboTel (yoryru) OOHapysKeHbI
MOTPeOUTEIEM 110 UCTEUEHMM TapaHTUITHOTO CPOKa, HO B MpeesiaxX ABYX JieT (ST JIeT Ha HeABVSKMMOe
MMYIIIECTBO), IOTPEOUTEIb BIIPABe MPEeAbSIBUTb TPEOOBaHMS, TPEAYCMOTPEHHBIE ITYHKTOM 1 HACTOSIIIEN
CTaTbU, €CJIV JOKAKET, YTO TaKMe HeJOCTATKM BO3HMUKIIM O MPUHITUS UM pe3yJibTaTa paboThl (YCIYTM)
WJIU TIO TIPUYMHAM, BO3HUKIIIMM [0 9TOT'O MOMEHTA.

(. 5 BBemen ®emepasnbHbIM 3aKk0HOM OT 17.12.1999 N 212-D3)

6. B cnyuae BbIsIBIIEHMSI CYILECTBEHHBIX HEAOCTATKOB PAabOThI (YCIyru) MOTpeOuTeNbh BIIpaBe
MPeIbSIBUTD VCIIOJIHATEITIO TpeboBaHNMe O 6e3B03Me3IHOM YCTPAaHEeHUM HeIOCTATKOB, €CIM JOKAXKEeT, UYTO
HEJOCTATKM BO3HMKJ/IM AO MPUHSATHUS MM pe3ysbTaTa paboThl (YCIYTM) MM MO MPUYMHAM, BO3HUKILIM
IO 9TOrO0 MOMEHTA. JTO TpeGOBaHME MOXET ObITh MPEIbSIBIEHO, €C/IM TaKiMe HeJOCTAaTKM OOHApY>KEeHbI
N0 MCTEeUeHUM [ABYX JeT (MSATU JIeT B OTHOILUEeHMM HeIBMKMMOIO MMYIIECTBA) CO [HS TNPUHSTHUS
pesyabTarta paboTsl (YCIyrM), HO B Ipefesax YCTAaHOBJIEHHOTO Ha pe3ysbTaT paboTsl (YCJIyrM) cpoka
CJTY>KOBI I B TeUeHMe JeCsITU JIeT CO THS MPUHSTHS pe3yJibTaTta paboTsl (YCIyru) MOTpeduTesnem, ecin
CPOK CJTy>KObI He ycTaHoBsieH. Eciu maHHOe TpeboBaHMe He YOOBJIETBOPEHO B TeUeHMe ABANIATHU THE
CO AHS ero TNpembsBIeHUs MoTpebuTeseM Wi OOGHAPY>KEHHbIV HEIOCTATOK SIBJSIETCSI HEYCTPAHUMBIM,
MOTpe6uTeh IO CBOEMY BbIOOPY BITpaBe TPeGOBaTh:

(B pen. denepasnbHOro 3akoHa ot 17.12.1999 N 212-®3)

COOTBETCTBYIOIIIETO YMeHbIIIeHNsI IIeHbI 3a BIMOJHEHHYIO paboTy (OKa3aHHYIO YCIIYTY);

BO3MeIlleHMsSI TIOHECEeHHbIX MM pacxXOfOB IO YCTPaHEHUIO HEIOCTATKOB BBIOTHEHHON pPabOThI
(OKa3aHHOM YCJIYTM) CBOMMU CUJIAaMU UJTM TPETbUMM JIUIIAMM;

OTKa3a OT MCIIOJHEHMSI AOTOBOPA O BBIMIOJIHEHUM DPAGOThI (OKa3aHUM YCJIYTM) U BO3MEIIEHUS
YOBITKOB.
(B pen. ®enepasnbHoro 3akoHa ot 21.12.2004 N 171-®3)

Koncynprantlitoc: mpumedaHue.
C 01.10.2026 ct. 29 pononusercs n. 7 (23 ot 31.07.2025 N 290-D3).

Cratba 30. Cpokn ycTpaHeHUss HefOCTAaTKOB BbINOJ/IHEHHOW pPa6oTbl (OKa3aHHOM
ycnyru)

Hemocratku paboThl (yCayru) HOJDKHBI OBITh YCTPaHEHbI MCIIOJIHUTEIEeM B pPasyMHBIA CpPOK,
Ha3HAYEHHBIN TIOTPEOUTEIEM.
(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-®3)
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3akoH PO ot 07.02.1992 N 2300-1
(pen. ot 07.07.2025) [okyMeHT npenoctasneH KoHcynbTaHTINC

[Hata coxpaHeHus: 11.09.2025

"O 3awuTe NpaB noTpeduTenen

A63ar1 nckimoueH. - @emepanbHblii 3akoH oT 17.12.1999 N 212-D3.

HasnaueHHbIl1 mOoTpebuTeIeEM CPOK YCTPAaHEHMSI HEJOCTATKOB TOBApa YKa3bIBAe€TCS B TOTOBOPE MU
B MHOM IIOAIMCHIBAEMOM CTOPOHAMM [IOKYMEHTe JMOO B 3asBJIEHMM, HAIPAaBJIEHHOM IMOTpebuTesemMm
VICITOJTHUTEJTIO.
(B pen. ®enmepanbHoro 3akona ot 25.10.2007 N 234-D3)

3a HapylleHue IPeSyCMOTPEHHBbIX HACTOSILEN CTaThbell CPOKOB YCTpaHEHUS HeIOCTaTKOB
BBIITOJIHEHHONM PaboThl (OKA3aHHOM YCJIYTHM) UCIIOJHUTE/b YIIJIAUMBAET MMOTPEOUTEIIO 38 KAKIbIN JIeHb
IIPOCPOYKM HEYCTOMKY (IIEeHI0), pa3sMep U MOPSIOK MCUMCIAEHNS] KOTOPOJ OIpeessiioTCs B COOTBETCTBUM
C IYHKTOM 5 crarby 28 HacTosIero 3akoHa.

B ciryuae HapyIieHust yka3aHHbIX CPOKOB MOTPeOMTe b BIIpaBe MPeIbsIBUTh VCIIOJHUTENIO VHbIE
TpebGoBaHMs, TPeTyCMOTpeHHbIe TyHKTamMu 1 1 4 ctatbyu 29 HacTosIIero 3akoHa.

Ctatbs 31. CpoKu ya0B/eTBOpeHusl oTAe/IbHbIX TpebGoBaHUii NoTpeGuTens

1. TpeboBauusi moTpedbuTensT 06 yMEHbIIEHUM IIeHbl 3a BBINIOJHEHHYIO paboTy (OKa3aHHYIO
YCIyTy), O BO3MEIIeHUM PACXOAOB MO YCTPaHEHMIO HEeJOCTAaTKOB BBIMIOJHEHHOM paboThl (OKa3aHHOM
YCJIYTY) CBOMMM CUJIaMM WJIM TPETbUMM JIMIIAMM, a TaKykKe O BO3BpaTe yIIaueHHOV 3a paboTy (YCIyry)
JIEHESKHOM CYMMbI ¥ BO3MeEILEHMM YOBITKOB, MPUYMHEHHBIX B CBSI3M C OTKAa30M OT MCIIOJTHEHUS
IIOrOBOpa, MpeayCcMOTpeHHbIe TyHKTOM 1 ctatbyu 28 u nmynkrtamu 1 u 4 cratbu 29 HacTosIero 3akoHa,
MOJJIeXKaT YIOBJIETBOPEHUIO B MECITUIHEBHBIM CPOK CO IHS TPEeIbSIBJIEHUS COOTBETCTBYIOIIErO
TpeboBaHMUS.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

2. TpebGoBauusi moTpedbuTessT 0 GE3BO3ME3THOM WM3TOTOBJIEHUM APYrOM BeIM U3 OJHOPOTHOTO
MaTrepuaja TaKoro ke KauecTBa M/IM O ITOBTOPHOM BBIIIOJIHEHMM PabOThI (OKas3aHMM YCIYTH) MOAJIeKaT
YIOBJIETBOPEHUIO B CPOK, YCTAHOBJIEHHBIN /11 CPOYHOrO BBINMOJHEHMST PaboThl (OKa3aHMUS YCIYTi), a B
cay4dae, eCv 3TOT CPOK He YCTaHOBJIEH, B CPOK, IMPeIyCMOTPEHHBI JOTOBOPOM O BBIIIOJHEHUM PabOThI
(OKasaHMM YCIIYTH), KOTOPbIV ObLT HEHAJIeKaIIle VICIIOJTHEH.

3. 3a HapyllleHKe TPeayCMOTPEHHbIX HACTOSINIENH CTaThbell CPOKOB YAOBJIETBOPEHUST OTHETbHBIX
TpeGOBaHMI TIOTPEOUTENS] MCIOJHUTEIb YIUIAYMBAET ITOTPEOMTENTI0 3a KaKIObIM OeHb IPOCPOYKMU
HEYCTOMKY (TIeHI0), pasMep U MOPSIOK MCUMCIEHMS] KOTOPO OIPeesIiOTCS B COOTBETCTBUM C ITyHKTOM
5 cratby 28 HacTosALero 3akoHa.

B ciyuae HapyllleHMS CpOKOB, YKa3aHHBIX B ITYHKTaxX 1 M 2 HACTOSIIEN CTaTbhy, HMOTPEOUTENh
BIIpaBe TMpPEeIbSIBUTb MCIIOJHUTENIO MHbIe TpeOOBaHMS, MpPeIyCMOTpPEHHble IyHKTOM 1 cratbu 28 u
nyaktamu 1 1 4 cratbu 29 HacTosiiero 3akoHa.

Cratba 32. [paBoO NOTpedGUTENIA HA OTKa3 OT UCMOJIHEHUA A0roBopa O BbIMNOJ/IHEHUN
pa6oT (oKasaHUn ycnyr)

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)
[ToTpebuTenp BIpaBe OTKA3aTbCS OT MCIIOJHEHMSI JOTOBOpPA O BBITIOJIHEHMM PabOT (OKasaHUU

YCJIYI‘) B JII06G0€ BpeMsd IIpM YCJIOBUM OIJIATbI MCIIOJTHUTEJIIO CbaKTI/I‘-IECKI/I IMOHECEHHbIX MM PacCXxoAdoOB,
CBSI3aHHBIX C MICIIOJTHEHMEM 00S13aTe/IbCTB 10 JaHHOMY OOroBOpY.
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3akoH PO ot 07.02.1992 N 2300-1
(pen. ot 07.07.2025) [okyMeHT npenoctasneH KoHcynbTaHTINC

[Hata coxpaHeHus: 11.09.2025

"O 3awuTe NpaB noTpeduTenen

CratbAa 33. CMeTa Ha BbINoJ/IHEHUEe pab6oThbl (OKa3aHue ycnyru)

1. Ha BbimosiHeHne paboThl (OKasaHMe YCJIYTH), MPeIyCMOTPEHHOM JTOTOBOPOM O BBITIOJIHEHUU
paboThI (OKa3aHUM YCIIYTH), MOXKET ObITh COCTaBJIEHa TBepAsl WM MPUOIM3UTETbHAS CMeTa.

CocraBjieHne Takoi CMeThI 10 Tpe6OBaHI/I}0 HOTpE6I/IT€f[H WJI VICTIOJIHUATEJIST 00513aTeJIbHO.

2. Wcnomuutenbp He BmpaBe TpebOBaTh yBEJIMYEHMS TBEpHO CMETbI, a IMOTPeOUTENb - ee
yMEHbIIIeHMsI, B TOM uucJie B Cjyyae, KOTJla B MOMEHT 3aK/JIOUeHMs [OTroBOpa MCKIIHOYaaach
BO3MOXXHOCTD MTPEIyCMOTPETD MOJTHBIN 00'beM IO/JIEsKAIINX BBITIOJIHEHNIO pabOT (OKa3aHMIO YCIIYT) WU
HeoOXOIMMBIX JIJISI 3TOT'O PACXO/I0B.

Ucnonunutenr uMeer mpaBO TpebOOBaTh YBEIMUYEHMS TBEpHOM CMEThl TIPU CYIIECTBEHHOM
BO3pacTaHMM CTOMMOCTM MaTepuajoB ¥ OOOPYIOBaHMS, IPEAOCTaBJISIEMbIX MCIIOJHUTENIEM, a TaKyKe
OKa3bIBaEMbIX €My TPETbMMM JIMLIAMM YCIYT, KOTOPOE Hesib3sl ObLIO MPeayCMOTPETb IPU 3aKII0UYeHUN
nJoroBopa. IIpy oTkase moTpebuTesis BBIIOJHUTbL 3TO TpPeOOBaHME WCIIOJHUTEb BIIPABE PaCTOPTrHYTh
JIOTOBOP B Cy/1IeOHOM TMOPSIIKE.

(1. 2 B pen. @enepanbHoro 3akoHa oT 17.12.1999 N 212-03)

3. Ecm BosHMKIA HEOOXOAMMOCTb BBITIOJIHEHMSI  IOTIOJHUTEIbHBIX pabOT  (OKa3aHMS
JIOTIOJIHATEbHBIX YCJIYT) U MO 3TOM MPUYMHE CYIIECTBEHHOTO IMPEBBIIIEHMS TPUOIN3UTETbHON CMEThI,
VICTIOJTHUTEJIb 00SI3aH CBOEBPEMEHHO MpenymnpeauTb 06 3ToM mnotpeburtesis. Ecau moTpebuTtens He mat
corJiacue Ha TpeBbIIlIeHMe TTPUOIU3UTEBHON CMETbI, OH BIIpaBe OTKa3aTbCsl OT MCIIOJHEHUS IOTOBOpa.
B aTtoMm ciryyae MCITOTHUTEb MOKET TpeOOBaTh OT IMOTPEOUTEIS YILJIAThI IIEHbI 32 BBITIOJIHEHHYIO paboTy
(OKa3aHHYIO YCJIYTY).

Wcnonunrtenb, CBOEBpeMEHHO He TIPeAyIPeauBIIINIA TOTPEOUTESI O HEOOXOIMMOCTY TTPEBBIIIIEHNS
MPUOIV3UTEIBHON CMEThI, 00sI3aH MCITOJHUTD JOTOBOP, COXPAaHsIS IPaBO Ha OIIaTy paboThl (YCIYyIU) B
npeneaax npubIM3UTeTbHOV CMEThI.

(. 3 BBeneH PepnepasbHbIM 3akoHOM OT 17.12.1999 N 212-D3)

CratbA 34. BbinosiHeHWe paboTbl U3 MaTepuana UCnonHuTens

1. Wcnosnautenp 06s13aH BBITIOJIHATDL paboTy, ONpeAeIEHHYIO JOTOBOPOM O BBITIOJIHEHMM PabOTHI,
13 CBOEro MaTepuasia ¥ CBOMMU CPeCTBaMU, eCJI MHOE He TIPeTyCMOTPEHO JOTOBOPOM.
(B pen. denepasnibHOro 3akoHa ot 17.12.1999 N 212-®3)

Ucnonuntenb, mNpemoCTaBMBIIMI MaTepuas [Jis BBITIOJIHEHMST pabOTbl, OTBeYaeT 3a €ro
HeHaJJjIeXkalllee KaueCTBO MO MpaBujaM OO OTBETCTBEHHOCTM IPOJABIA 3a TOBApbl HeHaJJeXkallero
KayvecTBa.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

2. Marepuast UCIIOJHUATEJIS OIJIAUMBAETCs IIOTPeOUTeIeM IIPU 3aK/II0UEHMM YKa3aHHOI'O JOroBopa
MOJHOCThIO WJIM B Ppa3Mepe, YKasaHHOM B [OrOBOPE O BbINOJHEHUM paboThl C YCJIOBUEM
OKOHYATeJIbHOTO pacueTa Ipy IMOJyYeHUM MOTpeOuTe/IeM BbITTOJTHEHHOM MCIIOJTHUTEEM paboThl, eciu
MHOM TIOPSITOK pPacueToB 3a MaTepuasl UCIIOJTHUTEIISI He TIPeIyCMOTPEH COTJIallleH/ieM CTOPOH.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B ciyuasx, mpeqyCMOTpPEHHBIX AOTOBOPOM O BBITIOJHEHMM PAabOOThI, MaTepuas MOSKET ObITh
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3akoH PO ot 07.02.1992 N 2300-1
(pen. ot 07.07.2025) [okyMeHT npenoctasneH KoHcynbTaHTINC

[Hata coxpaHeHus: 11.09.2025

"O 3awuTe NpaB noTpeduTenen

MPeIOCTaB/leH  MCIIOJHUTEJEeM TMoTpeburento B KpeauT. [lociemylolliee  M3MeHEHME  IEHbI
IIPeIOCTaBI€HHOTO B KPeJUT MaTepuaia UCIIOJTHUTEIIS He BjieueT 3a COO0 IepepacueTa.
(B pen. ®enepasnbHOro 3akoHa oT 17.12.1999 N 212-03)

4. Matepuas UCIIOJTHUTEJIST ¥ HEOOXOOMMbIe ISl BBITIOJIHEHMSI pabOThl TEXHUUYECKME CPENCTBa,
MHCTPYMEHTBI U ITpoYee JOCTABJISTIOTCSI K MECTY BITTOJTHEHMS pabOT MUCIIOTHUTEIIEM.

Cratba 35. BbinosiHeHne pa6oTbl U3 MaTepuana (C Belbio) noTpedourtensa

1. Eciu paboTta BBITIOJHSIETCST TTOJTHOCTBIO VJIM YaCTUYHO U3 MaTepuasa (C BEIbl0) MOTpeOuTels,
VICTIOJTHUTEJIb OTBEYAeT 38 COXPAaHHOCTh 3TOrO MaTepuasa (Belly) U MPaBUIbHOE ero MCI0JIb30BaHMe.

Hcnonuurens 06s3aH:

MpeaynpeanTb TOTPEOUTENITI O HENPUIOJHOCTUM Wi HeZoOpPOKAYeCTBEHHOCTU TIepeJaHHOTO
MoTpebuTesIeM Matepuasia (Belin);

npeacTaBUTb OTUET 06 n3pacxogoBaHUM MaTepMaia M BO3BPATUTb €ro OCTATOK.

B ciyyae mosiHOM wim 4YacTMYHOM yTpaThl (MOBPEXAeHMs) Marepuasa (Beliy), MPUHSITOTO OT
MOTpeOuTeNsl, UCIIOTHUTEMb O0SI3aH B TPEXIHEBHBbI CPOK 3aMEHUTh €ro OZHOPOAHBIM MaTepuaioM
(BeIIbI0) aHAJOTUMYHOTO KAveCTBa M IO SKeJAaHUIO TIOTPeOUTENs] U3TOTOBUTh M3[ene U3 OFHOPOJHOTO
Marepuasa (BelM) B pa3yMHBbIM CpPOK, a IIpU OTCYTCTBUM OFHOPOAHOrO Marepuana (Belm)
aQHAJIOTMYHOTO KayecTBa - BO3MECTUTDb MOTPEOUTEITIO ABYKPATHYIO 1IeHY YTPaueHHOTO (ITOBPEesKIEeHHOr0)
MaTtepuaa (Bellu), a TakKyke PacxXo/ibl, IOHECEeHHbIe TOTpebuTeeM.

2. lena yrpauyeHHOro (TOBpEKIEHHOr0) Marepuasia (BeIly) OMpPemessieTCs, MCXOOS U3 IIe€HbI
MaTepuasia (Bell), CYlIeCTBOBABIIIEM B TOM MeCTe, B KOTOPOM TpebGoBaHMe MOTPeOUTENST TOKHO ObIIO
OBITh YIOBJIETBOPEHO MCIIOJIHMUTENIEM B IeHb TOOPOBOJILHOTO YIOBJIETBOPEHMST TAKOT'O TPeOOBAHUS VN
B JIeHb BbIHECEHMs CyJIeOHOro pelleHusl, ecay TpeboBaHue MOTpedouTessi JOOPOBOJIBLHO YAOBIETBOPEHO
He OBLIO.

Ilena w™matepuana (Belu), IepenaBaeMoOro MCIOJHUTENIO, OIpenessieTcss B JOTOBOpe O
BBITIOJTHEHMM pabOThl WIM B MHOM JOKYMeHTe (KBUTAHLMM, 3aKa3e), IIOATBEPKIAIOIIEM €ro
3aKJIIOYEHMeE.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. WcnosmHuTenb OCBOOOKIAETCS OT OTBETCTBEHHOCTM 3a IMOJIHYIO WIM YaCTUYHYIO YTpaTry
(moBpeskAeHne) Marepuasa (Belly), MPUHATOTO UM OT TOTPEOUTESS, €CIV MOTPEOUTEIb TTPeayIpeEXIeH
UCIIOJTHUTENIeM 00 OCOObIX CBOMCTBaxX MaTepuasna (BelllM), KOTOpble MOTYT IIOBJeYb 3a COOOM €ero
MOJTHYIO WJIM YaCTUYHYIO YTpaTy (MOBpeskaeHne) b0 ec/iv yKa3aHHbIE CBOVICTBA MaTepuasa (Belly) He
MOTJIY OBITh OOHAPY KEHbI TTPY HaZJIeKAIIEeN MTPUeMKe VCIIOJHUTEIEM 9TOTO MaTepuasa (Belmn).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Cratba 36. 006sA3aHHOCTb UcCNOSIHUTENss WHdopMupoBaTb MoTpeduTenss o6
06CTOATENbCTBAaX, KOTOpPble MOryT MNOB/UATL Ha KauyeCTBO BbINOJIHAEMO pabdoTbl
(okasbiBaemoii ycnyru) unm noBnedb 3a CO60M HEBO3MOXXHOCTb €€ 3aBepLUeHNs B CPOK
(B pen. @enepanbHoro 3akoHa oT 17.12.1999 N 212-03)

Hcnonunurenb ob6sg3aH CBOEBPEMEHHO I/IH(bOpMI/IpOBaTb HOTpE6I/IT€f[${ O TOM, 4YTO CO6IIIO,ELEHI/I€
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3akoH PO ot 07.02.1992 N 2300-1
(pen. ot 07.07.2025) [okyMeHT npenoctasneH KoHcynbTaHTINC

[Hata coxpaHeHus: 11.09.2025

"O 3awuTe NpaB noTpeduTenen

yKasaHUM MMOTPeOUTEIST U HbIe 0OCTOSITETBCTBA, 3aBUCSIIME OT IMOTPEOUTENISI, MOT'YT CHU3UTb KauyeCTBO
BBITIOJTHSIEMOJ PabOThI (OKa3bIBA€MOI YCJIYTH) MU TTOBJIeUb 3a COO0I HEBO3MOYKHOCTD €€ 3aBepIlieHNsI B
CPOK.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecumm  moTpebutesb, HECMOTPS Ha CBOeBpeMeHHOe ¥ O0OO0CHOBaHHOE MH(POPMUPOBaAHIME
VICTIOJTHATEJIEM, B PAa3yMHbBIN CPOK HE 3aMEHUT HENPUTOIHBIN WM HeLOOPOKAaYeCTBEHHBIN MaTepuas, He
M3MEHUT YKa3aHuil O Crocobe BBIMOJTHEHUSI paboThl (OKa3aHUS yCIyru) JiMbO He YCTPAHUT MHBIX
0OCTOSATENIbCTB, KOTOpPbIE MOTYT CHM3UTb KauyecTBO BBIMIOJIHSIEMOV paboThl (OKa3bIBAEMOM YCIYTH),
VICTIOJTHATEJTb BIIpaBe€ OTKA3aThCSl OT MCIIOJIHEHMSI JOTOBOPA O BBIMOJHEHUM PabOThI (OKa3aHUM YCIYTH)
" TTOTPEOOBATD IMOJTHOTO BO3MEILIEHNST YOBITKOB.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

Cratba 37. Mopagok n coopmbl onsiatbl BbINO/IHEHHOW pa6oThbl (OKasaHHO ycnyru)
(B pen. @enepanbHbix 3ak0HOB OT 21.12.2004 N 171-®3, ot 27.07.2006 N _140-D3)

[ToTpebuTeny o0O6si3aH OIJIATUTH OKa3aHHbIE €My YCIAYyTM B TOPSAKE M B CPOKM, KOTOpbIE
YCTaHOBJIEHBI OTOBOPOM C MCITOJTHUTEJIEM.
(gacTb nepBas B pen. PegepanbHoro 3akona ot 21.12.2004 N 171-D3)

[ToTpebuTenb 06s13aH OIJIATUTDb BHITIOJIHEHHYIO VICIIOJIHUTEJIEM B IIOJTHOM 0O6beMe paboTy Mociie ee
npuHATUS notpeburtenieM. C corjlacusi moTpeburtens pabora MOKET OBITh OIIaueHa UM IIpU
3aKJIIOUYEHNY JOTOBOpPA B IMOJTHOM pa3Mepe Wi IyTeM BblJauy aBaHCa.

(B pen. @enepanbHbix 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-®3)

OmiaTa OKa3aHHBIX YCIYT (BBIMOJHEHHBIX PAOOT) MPOU3BOAUTCS MOCPEACTBOM HAIMYHBIX WU
6e3HaTMYHBIX PACUETOB B COOTBETCTBMM C 3aKOHONATENbCTBOM Poccuiickon ®enepanmn.
(uacTb TpeThst BBefeHa DenepanbHbiM 3akoHOM oT 27.07.2006 N 140-D3)

[Tpu mcnosnb3oBaHUM HAAMYHOM (HOPMbI pacyeToB OIjIaTa TOBapoB (paboT, yCJIyr) MoTpebuTesiemMm
MMpoOM3BOAUTCSA B COOTBETCTBMM C YKa3aHMEM IIpOaaBla (I/ICHOJ'IHI/ITGIIH) ImyTeM BHECEHMS HaJIMYHbIX
JIeHEKHBIX CPeNCTB MPOJaBLy (MCIIOJHUTENIO), MO0 B KPEAUTHYIO OPraHM3aluio, JMOO IIaTeXXHOMY
areHTy, OCYIIECTBIISIIOIIEMY HesITeTbHOCTh IO MpUeMy IiaTesken Gu3nuecKux Jinil, 160 6aHKOBCKOMY
IUIATEXKHOMY  areHTy (CybareHTy), OCYIIEeCTBJISIONIEMY [eSITeJIbHOCTb B  COOTBETCTBUM  C
3aKOHOJATETCTBOM O GaHKaX M GAHKOBCKOM JIeSITeJIbHOCTH, €CJIM MHOE He YCTaHOBJIEHO (deepasibHbIMM
3aKOHaMM WM WMHBIMM HOpPMAaTMBHbIMM TIpaBOBbIMM akTamu Poccuitckont Denmepanyu. [Ipu sTom
06s13aTenbCTBa MOTPeObUTesNIs Mepel MPOAAaBLOM (MCIOJHMUTENeM) IO OIulaTe TOBAapoB (paboT, yCiayr)
CUMTAKOTCA MCIIOJIHEHHbBIMM B pa3Mepe BHECEHHbIX JEeHEXXHbIX CpedCTB C MOMEHTAa BHECEHMS HaJIMUYHbIX
JIEHEKHBIX CPEACTB COOTBETCTBEHHO TMPOAABILY (MCIIOJHUTENIO), JMOO B KPEOUTHYIO OpPraHM3aIuio,
60 TIATEXXHOMY areHTy, OCYIIECTBIISIIOIIEMY AEeSITEbHOCTb 10 IIPUEMY IIaTeXXel Gu3nuecKux Juil,
JM60 OGaHKOBCKOMY IIJIaTEXXHOMY areHTy (CybGareHTy), OCYIIECTB/ISIIONUIEMY [eATEeJIbHOCTb B
COOTBETCTBUM C 3aKOHOJATEIbCTBOM O 6aHKaxX M GAHKOBCKOM JIeSITeTbHOCTH.

(B pen. ®enepanbHbix 3aKOHOB OT 03.06.2009 N 121-®3, ot 27.06.2011 N 162-D3)

CratbA 38. YTpaTtuna cuny. - ®egepanbHbiii 3aKoH oT 25.10.2007 N 234-P3.
Cratba 39. PerynupoBaHue okasaHUA OTAeNbHbIX BUAOB yCnyr

HOCI[e,ILCTBI/IH HapyLIeHNA yCJ'IOBI/II‘/JI OJOTrOBOpPOB 006 OKa3aHUM OTHOEJ/IbHbIX BUOOB yCJIYyT, €C/JINM TaK1e
JOTOBOPLI IO CBOEMY XdpaKTepy He IMoAIIadarOT I10M ,ILeI‘/JICTBI/Ie HaCTOHH.leﬁ Ir'JiaBbl, OIIpeneIsitOTCA
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3akoH PO ot 07.02.1992 N 2300-1
(pen. ot 07.07.2025) [okyMeHT npenoctasneH KoHcynbTaHTINC

[Hata coxpaHeHus: 11.09.2025

"O 3awuTe NpaB noTpeduTenen

3aKOHOM.

Cratba 39.1. [lpaBuna okasaHUA OTAENIbHbIX BUAOB YCNyr, BbINOJIHEHUA
oTAeNIbHbIX BUAOB paGoT NnoTpeouTensam

(BBemeHa @enepanbHbiM 3akoHOM OT 18.07.2011 N 242-D3)

[IpaBwia oOKaszaHUSI OTHOEJbHBIX BUIOB YCIYT, BbBIMOJHEHUSI OTHENbHBIX BUIOB paboT
nmoTpebuTensiM ycraHaBiauBaroTcs [IpaBurenbctBom Poccuiickon @emepatym.

Mnaea IV. TOCYAAPCTBEHHAA N OBLLECTBEHHASA 3ALLUNTA
NMPAB NOTPEBUTEJEUN

Ctatba 40. depepabHblii rocyfapCTBeHHbIA KOHTpPO/ib (Hag3op) B ob6Gnactu
3alWmnThl NpaB NnoTpeduTeneun

(B pen. ®enepanbhoro 3akoHa ot 11.06.2021 N 170-@3)

1. @enepasibHbI TOCYJApPCTBEHHBIM KOHTPOJIb (HaJ30p) B 0OJAaCTM 3alllMThI MpaB MOTpeduTesnen
OoCylIecTBysgeTcs:  ¢efepajbHbIM  QPraHOM  MCIOJHUTEJIbHOM  BJACTH,  YIIOJTHOMOYEHHBIM
[TpaBuTenbctBoM Poccuiickon @enepaiivu (majgee - opraH rocyIapCTBEHHOT'O HaI30pa).

2. TlpenmeTom demepaqbHOrO TOCYAAPCTBEHHOTO KOHTPOJS (Haz3opa) B 00JIACTYM 3allUThI MpaB
MOTpedUTENIEN SIBJISIIOTCS:

1) cob6momeHue  MrOTOBUTEISIMM,  MCIIOJIHUTENSIMM, IPOJABLAMM,  YIIOJHOMOYEHHbIMM
OpraHmM3alusIMi WM YIIOJHOMOYEHHBbIMM WHIMBUAYAJbHBIMM IPeANPUHMMATEISIMM, UMIIOpTEpPaMM,
BJIaZle/IbLIaMM arperaTopoB 00s13aTeIbHbIX TPeOOBaHMIA, YCTAHOBIEHHbIX HACTOSIINMM 3aKOHOM, APYTUMU
(demepasbHBIMM 3aKOHAMM UM MHBIMM HOPMATMBHBIMM IpaBOBbIMM akTaMu Poccuiickoir ®enpeparyu, a
TaKKe aKTaMM, COCTaBJISIIOLIMMM IpaBO EBpasmifickoro 3KOHOMMYECKOTO COI03a, PeryaupyroIymMu
OTHOILIEeHMS B 00J71aCTH 3allUTHI IIpaB IIOTpeOuTeel;

2) cobrofeHne U3roTOBUTENIEM, CIIOIHUTEIEM (JIMLIOM, BBIOIHSIOMMM (QYHKIMM MHOCTPAHHOTO
M3LOTOBUTEJISA), MPOJABLIOM TpeOOBaHMM, YCTAHOBJIEHHBIX TEXHMUYECKMMM perjiaMeHTaMM, WU
00s13aTe/IbHbIX TpeOGOBaHMIA, IMOAJIEKAIIMX IPUMEHEHMIO OO [OHS BCTYIUIGHUS B CWIY TEXHUUYECKUX
perjiaMeHTOB B cooTBeTcTBuM ¢ DemepanbHbiM 3akoHOM OT 27 mekabps 2002 roma N 184-®3 "O
TEXHMYECKOM PeryJMpoBaHum';

3) cobGmomeHne TpOAABLIAMM M BjIaAesbllaMyM arperaTopoB OO0S3aTeNbHBIX TPeOOBaHMI K
MapKMpPOBKE TOBAapOB CpPeICTBaMM MAEHTU(MKAIMK, K Iepemavye MHGOPMALMM B TOCYAAPCTBEHHYIO
MH(POPMAIMOHHYIO CUCTEeMY MOHUTOPMHTAa 3a OOOpPOTOM TOBAapOB, IOAJIEXKAIIMX 00S3aTeJIbHON
MapKUPOBKE CPeICTBaAMU WMAEHTUGUKALVM, ¥ MHBIX TPeOOBaHMIA, CBSI3aHHBIX C OOOPOTOM TOBAapOB,
mHpopMaIMsa O KOTOPBIX TMOMJIEKUT BHECEHMIO B YKa3aHHYIO TOCYHApCTBEHHYIO MHGOPMAIMOHHYIO
cucteMy B cooTBeTcTBUM ¢ DemepanbHbiM 3akoHOM OT 28 mekabpst 2009 roma N 381-®3 "O6 ocHoBax
rOCYIapCTBEHHOTO PeryanpoBaHiis TOProBoOi AesTeabHOCTH B Poccuiickon @enepanyn’, @enepaabHbIM
sakoHoM oT 13 uions 2023 roga N 203-®3 "O rocymapCTBEHHOM peryJMpOBaHMM IPOU3BOACTBA U
060poTa TabauyHbIX U3OENiA, TaOaYHOM MPOMYKLMM, HUKOTMHCOAEPKAIIEeN MPOIYKIMMA U ChIpbS IJISI UX
npoussBopcTa’, demepanbHbiM 3ak0HOM OT 22 HOs6ps 1995 roma N 171-®3 "O rocymapcTBeHHOM
peryJMpoBaHUy TMPOM3BOACTBA M 000OPOTa STUJIOBOTO CHMPTA, AJKOTOJBHOM M CIMPTOCOAEpPSKAIIEen
MPOIOYKIMM M 00 OrpaHMYeHNM MOTpedsieHus (PacuTs) aaKOTOJIbHONM MPOAYKIMNU', 3a UCKIIOUEHEM
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3akoH PO ot 07.02.1992 N 2300-1
(pen. ot 07.07.2025) [okyMeHT npenoctasneH KoHcynbTaHTINC

[Hata coxpaHeHus: 11.09.2025

"O 3awuTe NpaB noTpeduTenen

TakKuMX OOSI3aTebHbIX TpPeOOBaHMIA, OTHOCSIIMXCS K TIPEeIMETy PEerMoHaJIbHOTO TOCYAapCTBEHHOTO
KOHTPOJIs1 (Ha[i30pa) B 06JIaCTY PO3HUYHOM MPOJasKM aJIKOTOJIbHOM U CIIMPTOCOAEPSKAIIeN MPOAYKIIUA U
(benmepasbHOrO rOCyAaPCTBEHHOTO KOHTPOJIS (Haa30pa) B 061aCTM MTPOU3BOMCTBA ¥ 0O60POTa STUIIOBOTO
CITUPTA, AJIKOTOJIBHOM U CITIMPTOCOAEPSKAIIIEN TTPOITYKIINNA.

(1. 3 BBemeH @enepanbHbiM 3akoHOM OT 04.08.2023 N 474-D3)

3. OpraHmsanusi ¥ OCyIIeCTB/IeHNe (enepasbHOTO TOCYJAapCTBEHHOTO KOHTPOJS (Haa3opa) B
006J1aCTH 3alIUThI TIPaB MOTpebdbuTesei peryampyioTcss @emepanbHbiM 3akoHoM oT 31 miomst 2020 roma N
248-®3 "O rocymapcTBEHHOM KOHTposie (HaA30pe) M MYHMIMIIAJIbHOM KOHTposie B Poccuiickon
depepauyn’.

4. TlonoxkeHue o demepaibHOM roCyIapCTBEHHOM KOHTpoJie (Haj3ope) B 0OJACTM 3allMThI MPaB
norpebuTenen yreepskaaercs [IpaBurenbctBom Poccniickoit @eneparnym.

5. B nosioskeHuu o denepaabHOM rocyqapCTBEHHOM KOHTpoJie (Haf3ope) B 06/IacTy 3alliMThl IIPaB
noTpe6uTesnel yKa3bIBalOTCS HaMMEHOBAaHME M CTPYKTYPHbIE 3JIEMEHThI TEXHUUYECKOTO perjiaMeHTa U
(nn) 06s13aTeTbHBIX TPEOOBaHMI, TTOIJIEKAIINX TPUMEHEHMIO A0 THS BCTYTUIEHMS B CUITYy TEXHUUECKUX
perjamMeHTOB B cooTBeTcTBuM ¢ DemepanbHbiM 3akoHoM oT 27 mekabps 2002 roma N 184-d3 "O
TEXHMYECKOM peryauMpoBaHuM', OIeHKa COOJIIOMeHMsT KOTOPbIX OCYIIECTBISIETCSI B  paMKax
(dbenmepasbHOrO TOCYIapCTBEHHOTO KOHTPOJIS (Hai30pa) B 00JIaCTY 3aIMThI ITPaB MOTPeOUTENEN, a TakKe
BUIbI MPOAYKIVY, SIBJSIOIIMECS 0O6beKTaMy (efepaJbHOrO TOCyAapCTBEHHOrO KOHTPOJIS (Hajg3opa) B
006J1aCTH 3aIIUTHI IIPaB MTOTPeOUTENEN.

6. OpraH rocygapCTBEHHOTO HaJ30pa €XXeroJHO T'OTOBUT TOCYAApCTBEHHbIN HOKJA O 3alluTe
nmpaB noTpebutenien B Poccmiickont @Pepeparmy B MOpSAOKe, yCTaHOBJIeHHOM [IpaBuTenbCcTBOM
Poccuiickoit @epepanyin.

7. OpraH rocyaapCTBEHHOrO Haji3opa BIIpaBe OOpalllaThbCs B CY[I C 3asBJIEHUSIMM B 3allUTY IIpaB
moTpebuTesell ¥ 3aKOHHBIX MHTEPECOB OTHENbHBIX IOTpebutesieii (TPymmbl  MOTpebuTesen,
HEeOIIpeeJIEHHOr0 Kpyra IoTpeburesieii), a Takke C 3asgBJIEHUSIMU O JIMKBUIALMMA M3TOTOBUTEJIS
(McrosHuTESS, TTPOaBIia, YIIOJIHOMOYEHHOV OpraHu3aluu, MMIIOPTepa, BJIafiesiblla arperatopa) Jmbo o
MpeKpalleHnn JeTeIbHOCTI VHIOVBUIYaJIbHOTO peAIpUHUMATE IS (YTIOJTHOMOYEHHOTO
VHOVBUIYAJIbHOIO TpeAINpUHUMAaTeNIs) 3a rpyboe (MOBJEKIlIee CMepPTh WM MacCOBbie 3aboJieBaHMS,
OTpaBJIeHMs JIFOZeN) HapyIlIeHue MpaB MoTpeOuTesIei.

8. Opran rocygapCTBEHHOTO HajA3opa B TOpsAKe, YCTAaHOBJIEHHOM 3aKOHOZAATeIbCTBOM
Poccuiickon @enepaiiy, MOXKeT ObITh IIPUBJIEYEH CYIOM K YYaCTHUIO B iesie, a TaKsKe BIIpaBe BCTYIATh B
JleJIO TI0 CBOE MHUIIMATUBE MUJIU TI0 MHUIMATUBE JIUII, YUYaCTBYIOIIMX B JieJie, IJIsl Jauy 3aK/JTIOUeHUs 1o
IeJly B LeJNSIX 3allUThl IMpaB IOTpedbuTeser B paMKax TPasKJaHCKOTO WM aJMUHUCTPATUBHOTO
CyIONPOU3BOLCTBA.

9. Opran rocymapCTBEHHOrO HaJ30pa BIIpaBe [aBaTh Pa3bsICHEHMS IO BOMPOCAM IPUMEHEHUS
3aKOHOB ¥ MHBIX HOPMAaTMBHbBIX MPAaBOBbIX aKTOB Poccuiickon Deneparyy, peryampyommx OTHOILIEHUS
B 00J1aCTH 3aIIMTHI IIPaB ITOTPeOUTENIEN.

10. KoucynbTupoBanye, npoWIaKTMIECKUIA BUSUT, HAOJIIOAeH)e 3a COOIoAeHeM 00sI3aTeTbHbIX
TpebOBaHMI, BbIE3THOE OOCAENOBaHME MOTYT IPOBOAUTHCSI (eaepabHbIMM TOCYIAapCTBEHHBIMU
YUPEKIEHMSIMM, IOIBEIOMCTBEHHbIMM OpraHy TI'OCYJAapCTBEHHOTO HAaa30pa, B IMOPSAKE U Cydasx,
YCTaHOBJIEHHBIX ITIOJIOKEHMEM O ¢efepaJbHOM TOCYIapCTBEHHOM KOHTpoJjie (Haja3ope) B 006acTu
3allMUTHI IIPaB IOTPeOUTEIEN.
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3akoH PO ot 07.02.1992 N 2300-1
(pen. ot 07.07.2025) [okyMeHT npenoctasneH KoHcynbTaHTINC

[Hata coxpaHeHus: 11.09.2025

"O 3awuTe NpaB noTpeduTenen

CraTtbA 41. 0O6A3aHHOCTb n3rotosurtens (uvcnonHuntens, npogasua,
YNONTHOMOYEHHOM opraHusauuun unum YyNO/IHOMOYEHHOro MHAMBUAYaANbLHOIO
npeanpuHumarensa, uMmnoprtepa, Bnagenbua arperaropa) no npeaocTaB/IEHUIO
UHopMmaLuun rocygapCcTBeHHbIM OopraHam
(B pen. ®enmepanbHbix 3aKk0HOB OT 29.07.2018 N 250-®3, ot 01.04.2025 N 41-D3)

(B pen. @enepanbHoro 3akoHa ot 18.07.2011 N 242-D3)

1. UWsroroBurenb  (UCIOJHUTENb, IpoOAaBell,  YIIOJHOMOUYEHHAas  oOpraHmusaius Wi
YIIOJTHOMOYEHHBIN VHAVBUAYAJIbHBIA IpeaIpuHMMaTeb, MMIIOPTEp, Bjaiesel] arperaropa) IO
TpeGOBaHMIO OpraHa T'OCYJapCTBEHHOIO Haja30pa, €ro MO/DKHOCTHBIX JIMIL OOsI3aH IpPegoCTaBUTh B
YCTaHOBJIEHHBII MMM CPOK [IOCTOBEpPHbIE CBeIeHMs, JOKYMEHTalyIO, OObSICHEHUSI B NMCbMEHHOM U
(wm) yctHOM QopMe U wMHYIO WMHGOPMAIMIO, HEOOXOOMMYIO [JiS OCYIIEeCTBJEHUS OpraHoM
roCylapCTBEHHOTO HAaJ30pa ¥ €ro [JO/DKHOCTHBIMM JIMIIAMM  TIOJITHOMOUMIA, YCTaHOBJIEHHbBIX
3aKoHomaTeabcTBOM Poccuitckoi denmepaiinm.

(B pen. ®enepanbHoro 3akona ot 29.07.2018 N 250-D3)

2. Bnapmenen; arperatopa B C/Iyyasix, MpPeIyCMOTPEHHbBIX 3aKOHOZATEIbCTBOM Poccuiickon
®depepanyn, 06513aH MPEJOCTABUTh YITOJITHOMOYEHHOMY rOCYJapCTBEHHOMY OpraHy, OCYIIEeCTBIISIOIIEMY
OIlepaTMBHO-PAa3bICKHYIO AeSITeJIbHOCTh WM obecrieueHue OesomacHocTu Poccuiickoit @Depepaiinm,
3alpoIlleHHble  YKa3aHHbIM  OpPraHOM  CBeJeHMs C  MCIOJb30BaHMEM  €IMHOM  CUCTEMBI
M€>KBEIOMCTBEHHOI'O 3JIEKTPOHHOI'O B3aMMOJECTBUSI B CPOKM, MOPSIKe, COCTaBe U GopmMare, KOTOpbIe
ycraHaBmBatoTcs [IpaBurenbctBom Poccuiickoir @enepariym.

(m. 2 BBemen ®DepmepanbubiM 3akoHoM oT 01.04.2025 N 41-D3)

CrtatbA 42. YTpatuna cuny. - ®egepasnbHbiii 3aKoH oT 21.12.2004 N 171-P3.

Cratba 42.1. MonHoOMOuUUA BbICWUX WUCMNONHUTE/IbHLIX OPraHOB CYOGbHEKTOB
Poccuiickon denepauun B 061acTu 3almThbl Npas notpedurenei
(B pen. @enepanbHoro 3akoHa ot 08.08.2024 N 232-D3)

(BBemeHa ®epnepanbHbIM 3aKk0HOM OT 21.12.2004 N 171-D3)

1. BpIcumii MCIIOJTHUTENbHBI OpPraH COOTBETCTBYIONIEro cybbekta Poccuiickon ®emepanym
OCYILIECTBJIIET MEPOIPUSITUS TI0 peanm3alyuy, OOeClleueHMIO M 3alluTe IpaB NOTpebuTesneil u B
npesesiax CBOMX IMOJTHOMOYMI TIPUHMMAET OIpe/ie/IeHHbIE MePbI.

(B pen. ®enepanpHoro 3akoHa ot 08.08.2024 N 232-D3)

2. B memgx comeincTBus 3allyUTe IIpaB IOTPeOMTEJIeN WMCIIOJHUTEIbHbIE OpraHbl CYObEKTOB
Poccuiickont @epepaiivn pa3pabaThiBAIOT PErMOHAIbHBIE ITPOTPAMMBI 10 3allIATE MpaB MOTpeduTeNen u
OKAa3bIBAIOT COMNENCTBME OpraHaM MEeCTHOTO CaMOYIIpaBJIeHUsI ¥ OOIIeCTBEHHbIM OOBbeAVHEHNSIM
nmoTpebuTesnen (MX accoIyanusM, CO03aM) B OCYIIECTBIEHUM MMM 3allIUThI IIpaB IMOTPeOUTENIEeN.

(. 2 BBemen @PenepanbHbiM 3akoHOM oT 18.03.2019 N 38-®3; B pen. depepasbHOrO 3aKOHA OT
08.08.2024 N 232-D3)

3. OpraH rocygapCTBEHHOI'O HaJ30pa YTBEPXKAAeT MeTOOUYECK e PEKOMEHIAIIMM IO pa3paboTKe U
peanm3alyy permoHaJIbHbIX U MYHI/ILU/IHaIIbeIX IIporpamMmM I10 3alllTe IIpaB HOTpG6I/IT€)’[€I7I.
(1. 3 BBemeHn PemepanbubiM 3akoHOM oT 11.06.2021 N 170-D3)
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3akoH PO ot 07.02.1992 N 2300-1
(pen. ot 07.07.2025) [okyMeHT npenoctasneH KoHcynbTaHTINC

[Hata coxpaHeHus: 11.09.2025

"O 3awuTe NpaB noTpeduTenen

Ctatba 42.2. Nepepaya OCyLIECTB/IEHUSI MOJIHOMOUMII OpraHa rocyfapcTBEHHOro
HaZ30pa MCNOJTHUTE/NIbHbIM OpraHam cy6bekToB Poccuiickoii depgepauuu

(B pen. ®enepanbHoro 3akoHa ot 08.08.2024 N 232-03)

[TorHOMOUMSI oOpraHa TOCyJZapCTBEHHOIO Haja3opa II0  OCYIIECTBJIEHUIO (demepaibHOro
rOCyJapCTBEHHOIO Haj30pa B 00JIaCTM 3alllAThl IIpaB IIOTpeOuTesell MOTYT IlepenaBaThCsl MJIsS
OCYIIIECTBJIEHUSI UCIIOJIHUTEbHBIM OpraHaM cyobekToB Poccuiickon @Pepepaliyiyt MOCTaHOBJIEHUSIMU
[TpaButenbctBa Poccuiickon Denmepanyy B mopsiake, ycraHoBieHHOM DenmepasibHbIM 3aKOHOM OT 21
nekabpst 2021 roga N 414-®3 "O6 o6mMX MPUHIIMIIAX OpraHM3anuy My6aMYHON BJIaCT B CyObeKTax
Poccuiickoit @epepanyn’.

CratbA 42.3. Nogaya n paccMoTpeHune obpalleHnii notpeduteneii
(BBemeHa ®epnepanbHbiM 3akoHOM OT 18.03.2019 N 38-D3)

1. O6paienne moTpedbuTensi MOKET ObITh HAIlpaBJIEeHO B IMMCbMEHHON ¢GopMe Ha OyMakKHOM
HOCUTEJIE WIM B 3JIEKTPOHHOM (OpMe B OpraH rocyJapCTBEHHOTO HaJ30pa, MHbIE YIIOJTHOMOYEHHbBIE
(denepanbHble OpraHbl MCIIOJHUTEIbHONM BJIACTM, MCIOJHUTENBbHBIM oOpraH cyobekTa Poccuiickoii
®epnepatun OO OpraH MECTHOTO CaMOYIIpaBJIeHMS.

(B pen. ®enepanbHoro 3akoHa ot 08.08.2024 N 232-D3)

2. O6paimieHre mOTPeOUTENST MOKET OBITh HAMpaBJIeHO 0 I[IOYTe, C MCIIOJb30BaHMEM
MHOOPMAIMOHHO-TeJIEKOMMYHMKAIMOHHOM ceTu "VHTepHeT", B TOM umcie OQMUIMAIbHOTO caiTa
opraHa rocyZapCTBEHHOTO Ha/30Pa, MHBIX YIIOJTHOMOYEHHBIX (heepasibHbIX OPraHOB MCIIOJHUTETbHOMN
BJIACTYM, MCIIOJIHUTEJIbHOTO opraHa cy6wbekra Poccuiickonn ®@epepanyy b0 opraHa MeCTHOTO
camoyrtpaByienust (B cyobektax Poccuiickont Denmepanyy - roponax denepaabHOro sHaueHus: Mockse,
Cankr-ITetrep6ypre m CeBacromosie € UCIOJb30BaHMEM OGUIMAIBHOTO CalTa OpraHa MeCTHOTO
CcaMOYIIpaBJIeHUsI B CJIy4ae, eCju 3TO IPeayCMOTpPeHO 3akoHamu cyobekToB Poccuiickont ®enmepanym -
roponoB (denepanbHoro 3HaueHust Mocksbl, CaHkr-IleTep6ypra m CeBacTorosst), eIMHOro IopTaja
rOCYyapCTBEHHBIX ¥ MYHUIMUIIAIbHBIX YCJIYT JUMOO PErMOHaJIbHOTO IOPTajia TOCYAAPCTBEHHBIX WU
MYHUIIUTIAIbHBIX YCIYT, a TAKXKEe MOSKET ObITh IPUHSITO IPU JIMYHOM IpUEMe 3asiBUTEJIS.

(B pen. ®enepanbHoro 3akoHa oT 08.08.2024 N 232-D3)

3. B MHOroyHKIMOHAJIbHBIX IIEHTpaX IPEAOCTaBJIE€HMSI TOCYAAPCTBEHHBIX M MYHULIMIIATbHBIX
YCJIYT MOT'YT OCYIIECTBJISITbCSI TIPMEM OOpallleHnit MoTpeduTesell M KOHCYIbTUPOBAHME MTOTpeduTenen
M0 BOMNpPOCAM 3alllMThl WX IIpaB Ha OCHOBAaHMM COIJIAIIEHUM O B3aMMOJENUCTBUU MEKIY
MHOTO(YHKIMOHAJIbHBIMY IIEHTPaMM IPeIOCTaBIeHNsI TOCYJapCTBEHHbIX ¥ MYHUIIUITAIbHBIX YCIYT U
(demepasbHBIMM OpraHaMyM MCIIOJIHUTEIbHOM BJIACTM, OpraHaMy T'OCYIAapCTBEHHBIX BHEOHOIKeTHBIX
(boHmoB, opraHaMy rocygapCTBEHHOM BacTu cyobeKkToB Poccuiickon ®Demepaiyiy, opraHaMy MEeCTHOI'O
caMOYTIpaBJIEHMS.

Cratbs 43. OTBETCTBEHHOCTb 3a HapylLleHue npas NoTpedéuTenen, ycTaHOBNEHHbIX
3aKOHaMM U UHbIMU HOPMaTUBHbLIMU NPaBOBbLIMU akTamMmu Poccuiickoii Peaepauuu

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

3a HapylleHue TIpaB MOTpeOuTesell, YCTAaHOBJEHHBIX 3aKOHAMM U MHBIMM HOPMAaTUBHBIMU
mpaBoBbIMM  akTamu  Poccmiickoit ~ @Depeparmm,  mpogaBel]  (MCIOJHUTENb,  M3TOTOBUTED,
VIIOJTHOMOYEHHAs1 OpraHusanysl WM  YIOJHOMOYEHHbBI WHAVBUIYAJIbHbBINA IpeIIpPUHMMATEIb,
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3akoH PO ot 07.02.1992 N 2300-1
(pen. ot 07.07.2025) [okyMeHT npenoctasneH KoHcynbTaHTINC

[Hata coxpaHeHus: 11.09.2025

"O 3awuTe NpaB noTpeduTenen

MMITOPTEp) HECeT aJAMMUHUCTPATUBHYIO, YTOJIOBHYIO WIM TI'PaKIAaHCKO-TIPABOBYIO OTBETCTBEHHOCTb B
COOTBETCTBUM C 3aKOHOZaTeabcTBOM Poccuiickon Denepariym.

Ctatbs 44. OcyulecTBfieHMe 3awWuTbl NpaB MNoTpe6GuTeneil opraHamyM MECTHOrO
camMmoynpaB/ieHus

(B pen. @enepasnbHoro 3akoHa ot 22.08.2004 N 122-D3)

B mensx sammThl mpaB moTpebuTesieil Ha TEPPUTOPUM MYHUIIUIIATLHOTO OOpPa30BaHMUSI OpraHbI
MECTHOTO CaMOYyIIpaBJIeHUsI BIIpaBe:

paccMaTpuBaTh OOpallleHusT TOTpebuTesNell, KOHCYJIbTMPOBATh MX IO BOMPOCAaM 3allUThl IPaB
MOTpeduTeen;
(B pen. ®enmepanpHoro 3akoHa ot 18.03.2019 N 38-®3)

006pallaThCsl B CYbI B 3aIIUTY IPaB MOTpebuTesel (HeompeaeJIeHHOTO Kpyra MoTpeduTesnen);

pa3pabaTbiBaTh MyHUIIUIIATbHbIE TTPOTPAMMBbI 10 3aIIMTE MPaB MOTpeGUTeIei.
(ab3ar; BBemeH DenmepanbHbiM 3akoHOM OT 18.03.2019 N 38-D3)

[Tpu BoISIBSIEHMM TIO OOpAILEHNIO TTOTPeOUTENST TOBapoB (paboT, yCIyT) HEeHaAJIeXKalllero KauecTsa,
a Takyke OMAaCHBbIX IJIT JKU3HM, 30OPOBbS, MMYILIECTBA MOTPeOUTEsIeN M OKPY’KaIOIIel Cpembl OpraHbl
MECTHOTO CaMOYIIpaBJIeHMsI He3aMeIJIMTeJIbHO M3BellaloT 00 3ToM (emepasbHble OpraHbl
MCIIOJTHUTENIbHOM BJIACTM, OCYIIECTBJISIIONIME KOHTPOJIb 32 KavyeCTBOM U 0e30MacHOCTbIO TOBAapoOB
(pabor, ycyr).
(B pen. @enepanbHoro 3akoHa ot 18.03.2019 N 38-®3)

YacTb TpeTbs yTpaTuia cuiy. - @emepanbhbiii 3akoH ot 18.03.2019 N 38-D3.

Cratba 45. NpaBa 06LeECTBEHHbIX 00beANUHEHNI noTped6uTeneit (MX accouualumi,
COl030B)

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-@3)

1. T'paxkmaHe BrpaBe OOBEIMHSTHCS Ha ITOOPOBOJIbBHOM OCHOBE B OOIIECTBEHHbIE OOBeOVHEHUS
norpebuTesnen (MX accolMalyy, COI03bl), KOTOPbIE OCYIIECTBJISIOT CBOIO JIeSITeJIbHOCTb B COOTBETCTBUM
C yCTaBaMM yKa3aHHBbIX OObeOuMHeHuM (MX accolmaiuii, COI30B) M 3aKOHOMATeNbCcTBOM Poccuiickoi
Depepanyn.

2. OO6miecTBeHHbIE OO0BEAVHEHMS TTOTpeduTeer (MX acCOIMalNM, COIO3bI) IJISI OCYIIECTBJIEHMS
CBOMX YCTaBHBIX IieJIeii BIIpaBe:

y4acTBOBaTh B pa3paboTKe 0Os3aTesIbHbIX TpeboBaHMIA K ToBapaM (paboram, ycayram), a Takke
MIPOEKTOB 3aKOHOB M MHBIX HOPMAaTMBHBIX IIPaBOBBIX akKTOB Poccuiickoit Pepepaiyi, peryampyroimx
OTHOILIEHMS B 00J1aCTH 3allUThI IIpaB IIOTpeOuUTeel;

MIPOBOAMUTb HE3aBUCHMYIO 3KCIIEPTU3Yy KauecTBa, 6e30MacHOCTM TOBApoB (paboT, yCayT), a Takke
COOTBETCTBUSI TOTPEOUTENHCKUMX CBOWCTB TOBapoB (paboOT, YCAYT) 3asBAE€HHOV IPOJaBLIAMU
(M3TOTOBUTEISIMU, UCTIOTHUTENSIMM ) MHGOPMAIK O HUX;
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3akoH PO ot 07.02.1992 N 2300-1
(pen. ot 07.07.2025) [okyMeHT npenoctasneH KoHcynbTaHTINC

[Hata coxpaHeHus: 11.09.2025

"O 3awuTe NpaB noTpeduTenen

OCYIIECTBJISATh OOIIECTBEHHbIN KOHTPOJb 3a COOJIIOIEHNEM IpaB MOTpeOUTeNell M HaNpaBJIaTh B
OopraH TOCYJAapCTBEHHOrO Haj30pa M OpraHbl MECTHOTO CaMOYIpaBjieHuss MHMopMaluio o ¢akrax
HapyIIeHMii TIpaB MOTpeduTesen IJisd MPOBEeAeHMs MPOBEPKM 3TUX (AKTOB M MPUHITUS B CIIydyae UX
MOATBEPKAEHMSI Mep IO TpPeCeUeHMIO HapyIIeHWI IIpaB IMOTpebuTesieil B TMpeneax ITOTHOMOYMI
YKa3aHHbIX OPraHOB, Yy4YaCTBOBaTb B MPOBEJEHMM SKCIEPTU3 MO ¢GaKTaM HapylleHuil TpaB
MOTpebuTesIeN B CBSI3U C OOpalleHusIMy oTpebuTenei. I1pu ocyiiecTBieHny 0611eCTBEHHOIO KOHTPOJIS
o011lecTBeHHbIe OOBEAVHEHUST TOTpeOuTeNell (MX accouMalyy, COI3bl) He BIIpaBe TpebOBaThb OT
U3rOTOBUTEJIEN (VCIIOJIHUTENIEN, MPOJABIIOB, YIIOJHOMOYEHHBIX OPraHM3aluii WX YIOJTHOMOYEHHbBIX
VHAVBUOYAJIbHBIX TpeOIpUMHUMAaTesell, MMIIOPTEPOB) IMpeACTaBjeHNe ITOKYMEHTOB (BBIIIOJIHEHME
IeVICTBUIA), OOSI3aHHOCTDb TpPECTaBJIeHNMs (BBITIOJHEHNSI) KOTOPBIX 1O TPeOOBaHMIO TOTPeOUTENsT He
YCTaHOBJIEHA 3aKOHOM;

(B pen. @enepanbHoro 3akoHa ot 18.07.2011 N 242-D3)

pacrpocTpaHsaTh MHGOPMALIMIO O TIpaBax MOTPeOGUTeseN 1 O HEOOXOAMMBIX IECTBUSX IO 3allNUTe
9TUX TpaB, O pPe3yJibTaTaX CPaBHUTEJIbHBIX MCCIEIOBaHMII KauecTBa TOBApoB (paboT, YCIyT), a TaKkKe
MHYI0 MHGpOpMalMIO, KOTOpas OyaeT CIOCOOCTBOBATh peajusaliMy IIpaB M 3aKOHHBIX MHTEPECOB
norpebutenen. I1ybimkyemMble OOIIECTBEHHBIMM OOBEAVHEHMSIMM IOTpedbuTenen (MX accoumalvsMu,
CO03aMI) Pe3yJIbTaThbl CPAaBHUTEIbHBIX MCC/IEOBAHMI KaueCcTBa TOBApOB (paboT, YCIYT) He SBJISIFOTCS
peKJIaMoli;

BHOCUTh B (eepajibHble OpraHbl MCIIOJIHATEbHOM BJACTH, OpPraHMU3alUMU TPENJIOKEHM O
MIPUHSTUY Mep IO MOBBIIIEHNIO KauecTBa TOBapoB (paboT, YCyT), IO MIPUOCTAHOBJIEHUIO TIPOM3BO/ICTBA
M peajusaluyi TOBApOB (BBIMOJIHEHMS PabOT, OKa3aHUS YCJIYT), MO OT3bIBY C BHYTPEHHErO pPbIHKA
TOBapoB (paboT, YCJAyr), He COOTBETCTBYIOUIMX TMPEIbSIBISIEMbIM K HMM U YCTaHOBJIEHHBIM
3akoHoOmaresbcTBoM Poccuiickoit @Depmepany O TEXHMYECKOM PETYIMPOBAHUM  OOSI3aTEIbHBIM
TpeOGOBaHMSIM;

BHOCUTb B OpraHbl ITPOKYpaTypbl U denepaabHble OpraHbl UCIIOTHUTEIBHOM BJIACTY MaTepuabl O
IIPUBJIEUEHUM K OTBETCTBEHHOCTM JIML], OCYILECTBJSIOIIMX IIPOU3BOACTBO M peaM3alMi0 TOBAapoOB
(BbITOSTHEHME PAabOT, OKa3aHMUe YCIYT), He COOTBETCTBYIOIIMX MPeIbsIB/ISIEMbIM K HUM OOsI3aTebHBIM
TpebOBaHMSIM, a TaKKe HapyIIAOIIMX IpaBa TMOTpebuUTeseil, yCTAHOBJIEHHbIE 3aKOHAaMM M WHBIMU
HOPMAaTUBHBIMM ITPaBOBbIMM akTamu Poccuiickoit Denepanymy;

obpamiaTbCsi B OpraHbl MPOKYPaTyphl C TPOCbOaMy MPUHECTM TIPOTECTbl O TMPU3HAHUU
HEeEVICTBUTEIbHBIMY aKTOB (hefepaIbHbIX OPraHOB MCITOJIHUTENbHOM BJIACTM, aKTOB VICIIOJIHUTETbHbIX
opraHoB cyb6bekToB Poccuitickon @DepepaiMyu M aKTOB OPraHOB MECTHOTO CaMOYIIpaBJIeHUsI,
MPOTUBOpEYAIMX 3aKOHAM M MHBIM DPETryJMPYIOIIMM OTHOIIEHMsS B 00JIaCTM 3alluThl IIpaB
MOTpebuTeIeN HOPMATMBHBIM ITPaBOBbIM akTaM Poccuiickon ®Deneparinn;
(B pen. @enepanbHoro 3akoHa ot 08.08.2024 N 232-D3)

obpamaTbCsl B CyAbl C 3asABJIEHUSIMM B 3alATY IpaB IOTpeOUTENell M 3aKOHHBIX WHTEPECOB
OTAebHbIX TIOTpebuTesiei (rpymnibl NOTpeduTesiel, HeolpeneJeHHOTO Kpyra oTpebuTesnen);

y4acTBOBaTb COBMECTHO C OPraHOM TOCYAapCTBEHHOrO Haj3opa B (OPMUPOBAHMM OTKPBITHIX U
OOIIEIOCTYIMHBIX TOCYAApPCTBEHHBIX MHGOPMAIMOHHBIX pPEeCcypcoB B 00JIaCTM  3alllUThI  TIPaB
MOTpebuTeseN, KauecTBa 1 6e30MacHOCTY TOBAapoB (paboT, yCiyT).

(ab3ar; BBemeH DemepanbHbiM 3akoHOM oT 18.07.2011 N 242-®3, B pen. PemepaabHOro 3aKQHA OT
25.06.2012 N 93-®3)
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3akoH PO ot 07.02.1992 N 2300-1
(pen. ot 07.07.2025) [okyMeHT npenoctasneH KoHcynbTaHTINC

[Hata coxpaHeHus: 11.09.2025

"O 3awuTe NpaB noTpeduTenen

Ctatbsa 46. 3awmTta npaB M 3aKOHHbIX WHTEPECOB HeoNpeAesieHHOro Kpyra
notpeouTtenei

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-@3)

Opran rocymapCTBEHHOTO Haj30pa, OpraHbl MECTHOIO CaMOYIpPaBjIeHMs, OOIIeCTBEeHHbIe
obbenuHeHMsT TOTpebuTesieli (MX accouuanyu, COI03bI) BIIpaBe MPENbSIBISATb WUCKM B CYAbl O
MpeKpallleHUy MMPOTUBOIPABHBIX JEMCTBUI U3TOTOBUTENS (MCIIOMHUTEIS, TTPOJaBIia, YIIOTHOMOUYEHHOM!
OpraHu3aIyy Wi YIIOJTHOMOYEHHOTO MHAVBUIYAIbHOTO MPeAIIpUHMMATESI, UMIIOPTEPA) B OTHOIIEHUN
HeOoIIpeIeJIEHHOTO KpyTa MoTpeduTesiei.

(gacTtb nepBas B pen. PepepanbHoro 3akoHa ot 18.07.2011 N 242-D3)

[Tpu ymoByieTBOpEHMM TaKOTO MCKa CyZ, 00sI3bIBaeT ITPABOHAPYIINTEJIS JOBECTY B YCTAaHOBJIEHHbIN
CyJIOM CPOK Yepe3 CpeICTBa MacCOBONM MHGOPMALMM UM MHBIM CITIOCOOOM 10 CBEAEHMS TIOTpeOuTeIei
peliieHue cyza.

BcrynuBillee B 3aKOHHYIO CWIY pellleHMe Ccyaa O TMPU3HAHUM [EeMCTBUIM  U3TOTOBUTEIIS
(ucriotHUTENS, TIPOMABIIA, YIIOJTHOMOYEHHOM OpraHM3allMy WIX YIIOJTHOMOYEHHOTO MHAVBUIYAIbHOTO
MpeAnpuHUMaTeNsl, WMMIIOPTEpPa) MPOTUBONPABHBIMM B OTHOIIEHMM HEONpPeIeJIeHHOTO Kpyra
noTpeburesnent ob6s3aTebHO JI CyAa, PacCMaTPMBAIOIIETO MCK MOTpeOMTesNsT O 3allluTe ero Ipas,
BO3HMKIIIMX BCJEACTBME HACTYIUIEHMS T'PasKIaHCKO-TIPABOBBIX IOCJIENCTBUI AEMCTBUI U3TOTOBUTEJIS
(McriostHUTENS, TTPOMABIIA, YIIOJHOMOUYEHHOM OpraHM3alMy WiK YIIOJTHOMOYEHHOTO MHAVBUIYATbHOTO
MpeAIpUHMMATES, UMIIOPTEpa), B YaCTU BOIIPOCOB, MMEJIM JIM MECTO TaKue IeCTBUS M COBEPIIIEHbBI JIN
OHM  U3TOTOBMUTENIeM  (MCIOJIHUTENEM, IPOHABIOM, YIIOJTHOMOYEHHOM  OpraHmsaiuein  Uin
YIIOJTHOMOYEHHBIM MHIUBUAYATbHBIM ITPeAIIPUHMMATEIEM, UMIIOPTEPOM).

OpHOBpPeMEeHHO C YIOBJIETBOPEHMEM MCKa, IMPEeIbsIBJIEHHOTO OOIIECTBEHHbIM OObeAVHEHNEM
notpeburenen (MX accouManyeri, COIO30M), OpraHaMy MECTHOI'O CaMOYIIpaBJeHUs B MHTepecax
HeorpeleJIEeHHOTO Kpyra IoTpebuTesieit, Cyl, NMPUHMMAET pellleHue O BO3MeIeHUM OOIIeCTBEeHHOMY
00beIVHEHNIO TIOTpebuTeseln (MX accolyaluy, COI03y), OpraHaM MEeCTHOTO CaMOYIIPaBJIEHUSI BCEX
MMOHECEHHBIX IO [IeJy CYmeOHbIX M3JepsKeK, a TaKKe WMHBIX BO3HMKIIMX OO OOpalleHus B CyO U
CBSI3aHHBIX C PACCMOTPEHMEM Jiejia HeOOXOAMMBIX PacXOAOB, B TOM YMCJIE PAacXOIOB Ha IPOBEIEHNe
HE3aBMCUMMOM 3KCIepTM3bl B Cydae BBISIBJIEHUSI B pe3yJbTaTe ITPOBEIEHMsS] TaKOM 3SKCIEPTU3BI
HapylIeHus o0s3aTeIbHbIX TPeOOBaHMM K TOBapaM (paboTam, ycIyram).

IIpe3umenT
Poccuiickoin @egepanyn
B.EJIBIIH
Mocksa, [lom CoBetoB Poccun
7 deBpansa 1992 roma
N 2300-1
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